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PHENOM 300: IT’S AMAZING

- Gary Sides, Phenom 300 Chief Pilot, Shamrock Capital Corporation 
Watch Gary’s story and request more information at

EmbraerExecutiveJets.com/Gary

The best-selling business jet in the world four years in a row, Embraer’s Phenom 300 platform achieved breakthrough status and dominated as the largest, 
fastest, longest range single-pilot aircraft on the market. And now, with the introduction of the brand-new Phenom 300E, a whole new standard in value 
and customer experience has been set. Designated “E” for “enhanced,” this modern, clean-sheet light jet delivers top-tier performance and next-generation 
avionics, along with a revolutionary new interior design for improved ergonomics, ease of maintainability, advanced connectivity and unmatched comfort and 
space. Add to that the industry-exclusive upper technology panel, plus the segment’s largest ba age compartment and lowest operating costs, and it’s easy 
to see why the Phenom 300E is truly in a class by itself.

“We looked at all different kinds of models, and there’s nothing that really jumped out and excited me until the 
Phenom 300 came along. The Phenom 300 won out, simply because of the reliability and its maintenance aspect.

The most frequent comment I’ve had with the people in the cabin is how quiet it is. They can carry on their 
conversations; they don’t have to yell over the engine or the wind noise. 

What the Phenom 300 will carry, weight wise and ba age wise, was the fi rst thing that impressed me. I looked 
back there, and thought, ‘Man, I’ve got all kinds of room.’ And sure enough, on our golfi ng trips, we usually have 
been able to put in six guys. Usually I can put six golf bags, six suitcases, two more suitcases for the crew, eight 
suit bags, miscellaneous bags, shoes, umbrellas, and all the different accessories they want for their golf trip, and 
I still have room left over. It’s amazing.

From the very beginning to the very end of the purchase of the aircraft, it’s been just a really phenomenal experience.”
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from the editor-in-chief

Dear Readers,
It’s that time of the year again. Close on the heels of Wings India 2018, the international exhi-
bition and conference on civil aviation sector, the BizAvIndia Conference is all set to roll with 
more insider and expert insights of the sector. Just like the preceding sessions, the fourth edi-
tion of the event promises to be yet another informative discussion about the happenings in 
the sector, especially addressing the million rupee question of the hour – the effect of GST on 
BA/GA sector. 

In this issue, we get the best of both worlds with a cohesive look into the past with the 
journey map of BAOA to reach the heights it has, seven years since its inception in 2011, as 
well as an exciting peak into the future with the debut of HondaJet in the market. Not only as 
the fastest, the light business jet, which can also be termed as premium light jet, has earned a 
formidable reputation as the most delivered jet in its category with the added edge of innova-
tive design features. Speaking of innovations, all-new Gulfstream G500 and G600 are set to 
change the face of business aviation with their new increased range and future pilots trained 
on the groundbreaking Gulfstream Symmetry Flight DeckTM – a flight deck truly designed by 
pilots for pilots. As showcased at NBAA-BACE (NBAA’s Business Aviation Convention & Exhi-
bition), the Gulfstream customers would also have access to immersive reality tools, giving 
them the ability to easily view myriad cabin configurations and customisable design options, 
reveals Jason Akovenko, Regional Vice President (Asia-Pacific) of Gulfstream Aerospace in 
this edition. The future is really now. 

While the civil aviation industry looks forward to a promising and fruitful year, what with 
the rolling out of RCS and flight of the long overdue UDAN scheme, in this issue we get the 
business aviation industry stalwarts – Kanika Tekriwal, Founder, JetSetGo; Rajan Mehra, 
CEO, Club One Air and even Business Aircraft Operators Association (BAOA) President, 
Rohit Kapur to get candid about the regional connectivity fanfare and its effect on the BA/
GA sector. Digitising the aviation sector, trying to break away from the commercial airliner 
mould, dealing with congested airports and India’s ‘helicopter phobia’ as well as the ‘second 
class citizen’ treatment meted out to the BA industry operators, are a few of the issues touched 
on in this edition. 

Further, giving praise where it’s due, Group Captain Rajesh K. Bali (Retd), Managing 
Director, BAOA, opens up about the organisation’s biggest success so far – to give the industry 
a unified voice to represent all industry matters. Also, we would like to invite the entire BA/GA 
community to come visit us at Booth No. 28, Hall B during Wings India 2018. 

Have safe take-offs and landings!

J. Baranwal
Editor-in-Chief
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TESTIMONIALS

SP Guide Publications premier publication on civil aviation  
SP’s Civil Aviation Yearbook (SP’s CAYB) was released by  
the Union Minister of Civil Aviation P. Ashok Gajapathi Raju.

Minister of State for Civil Aviation Jayant Sinha receiving 
a copy of SP’s Civil Aviation Yearbook  from Publisher and 
Editor-in-Chief of SP Guide Publications Jayant Baranwal.

SP’s 
Civil Aviation 
Yearbook 2017-18
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“Finally it has arrived.”

— P. Ashok Gajapathi Raju, Union Minister of Civil Aviation

“It’s a Handy Book.” 

— Jayant Sinha, Minister of State for Civil Aviation
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GET YOUR COPIES NOW:   
ORDER@SPSCIVILAVIATIONYEARBOOK.COM

WEBSITE:   
WWW.SPSCIVILAVIATIONYEARBOOK.COM

SP's CAYB single page AD.indd   8 03/03/18   11:55 AM
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As we get together for the fourth edition of BizAV India Conference on the side-lines of the ‘Wings 
India’ event being held in Hyderabad from March 8-11, 2018, I am often asked a question on the 
role of BAOA, and what does it stand for in the present environment.  The sceptics often confront 
me with facts and figures on how the industry is losing its importance, and the number of aircraft 
and helicopters under the BA/GA banner continue to show a negative growth trend over the past 
five years or so; a trend that does not seem to be turning around. In the next couple of paragraphs, 
I will try to answer these questions.

BAOA was established in 2011 to give a meaningful and consolidated voice to the GA/BA 
Industry, something which had never happened in the past. While the airlines had their industry 
bodies which were able to present their case to the Government bodies, BAOA had no unified 
voice that could be taken to the authorities, and all operators were approaching the authorities 
with individual problems and self-serving solutions, which never addressed the common con-
cern of the industry. With the advent of BAOA, the GA/BA industry had an effective and trans-
parent body, which interacted with the entire industry, and carried issues of common concern 
to the concerned authorities to seek time bound solutions. We have had many successes in the 
past seven years since we were formed, and probably a larger number of issues which we have 
not been able to resolve so far. This is not the place to list out either one of them. However, what is 
important is that there is process of continuous engagement with the government bodies, and the 
regulator, to present our view point, and list out our challenges. This is constant work in progress, 
and there cannot be any timelines to achieve a hundred percent result. New challenges emerge 
every day, and they need to be addressed on a regular basis, and that is what BAOA is doing. 

The BizAV India Conference has come a long way since it was first held in Hyderabad in 2015. 
Starting modestly with only a few attendees, it has become an important platform for engage-
ment between the industry and the government bodies. It is one place where meaningful discus-
sions are held by industry specialists, government bodies, and users, and has started attracting 
a global audience as attendees. It is the only event which is dedicated to matters that concern 
the GA/BA industry, in the presence of government representatives and provide a platform from 
where BAOA takes up issues based on common discussions. I hope this platform becomes more 
and more powerful and gets the attention of the people in the government who can make a differ-
ence. I would really like some of the corporate leaders who are the actual users of business avia-
tion taking the time to participate in this event and give out their first-hand experience on being 
the owner/user of BA/GA in India, and how it helps them in effectively managing their business.

Lastly, to answer some of the sceptics, I can only say that ‘Rome was not built in a day’. We 
must keep working at making things better for our industry, and we hope to achieve that in the 
coming years. While the commercial airlines are showing a robust growth trajectory, our indus-
try continues to lag in the number of aircraft and helicopters that are being added in the country. 
The reasons are many, and hopefully some of these will be discussed in the Conference. The state 

message from President, BAoA

Business AircrAft OperAtOrs AssOciAtiOn

president

President’s Note
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of the economy which is still on a recovery path, the lack of GA/BA infrastructure, taxes that 
defy all reason and logic, and last, but not the least, a regulator that is still evolving in coming 
to accept that GA/BA operations are different from commercial airlines operations. Like I said, 
all this is work in progress. We are hopeful that the growth cycle will soon turn. We are fighting 
a perception battle, and I am confident that the good days of GA/BA will soon return. I say this 
with some amount of faith since I get a sense of sincerity from the present team of regulators and 
government bodies that they are open to understanding and solving problems. With new airports 
coming up in Navi Mumbai and Jewar, we hope that some of the infrastructure issues of GA/BA 
will be addressed.

Lastly, BAOA has also carried out a ‘GST Impact Study’ in partnership with Deloitte, and this 
report will be released at the Conference. It will be available to all our members and to other 
industry experts. We hope you all benefit from it. BAOA intends taking up select industry issues 
with the GST Council to see how best they can be addressed.

Till then, please fasten your seat belts and enjoy this edition of BizAV India. Please feel free to 
contact me at rohitkapur@baoa.in with your feedback and suggestions. I look forward to getting 
your inputs on how to address the issues at hand.

Happy Landings and Safe Flying!

Rohit Kapur
President, Business Aircraft Operators Association



6 BizAvIndia • ISSUE 1 • 2018 www.sps-aviation.com/bizavindiasupplement

interview president, baoa

Colonel Nathan R. Jessup: You want answers? 
Daniel Kaffee: I want the truth!
Colonel Nathan R. Jessup: You can’t handle the truth!

Remember this heated Jack Nicholson-Tom Cruise 
exchange from the movie A Few Good Men (1992)? Well, 
if you need some cold-hard facts about general aviation 
in your face, meet Rohit Kapur, the President of Business 
Aircraft Operators Association (BAOA). Even finance 

minister Arun Jaitley couldn’t dodge Kapur’s truth-attack in the 
form of an open letter written in 2015 that began with “One more 
year for the hype of the Union Budget and one more year of disap-
pointment for the aviation industry! So what’s new?” 

Fast-forward three years and things are more or less the same. He 
says, “There is nothing to speak about the budget as long as we are 
concerned, honestly. They are not treating us (business aviation sec-
tor) in any way, not motherly, not step-motherly, not fatherly...I mean 
there wasn’t even a mention about us in the budget. So, it doesn’t 
matter. It’s disappointing, but then this budget is focused on a differ-
ent segment of the society, so we aren’t surprised.” 

Has your open letter to Arun Jaitley in 2015 brought any 
changes? 
That open letter to Mr Jaitley was something that came to my mind 
one fine day. I was thinking ‘How do I approach him... can I go meet 
him? He’ll probably not give me an appointment’ and then I wrote 
the open letter, I am given to understand that he did read it. 

We understand that government policies don’t change overnight, 
it takes time. So, our job is to raise awareness for the government and 
tell them what our peeve points are. Ministry of Finance (MoF) has 
their internal compulsions. So, even if they hear and understand us, 
it’s not every time that they can act on it. After all, we are consid-
ered the body that represents the issues of the ultra-high net-worth 

people, who use and own planes. There is a mindset that these are the 
people who can be taxed and you can take more money from them. 

Our own requirements also change over time. Today ATF (avia-
tion turbine fuel) is not a big pain-point, I think now we would like the 
ministry to address the infrastructure. The airlines get first priority in 
terms of parking slots, landing, etc and general aviation gets relegated 
in the background because we’re not considered a public service. 

What about the infrastructure plans for the RCS schemes?
RCS is a great initiative, don’t get me wrong, but it’s meant for a par-
ticular segment and the government is catering to them. Business or 
corporate aviation is not about the hawai chappal people with all due 
respect, because they are not the people who travel in our aircraft. Our 
jets are used by business leaders, politicians and even for religious 
tourism, air ambulance, so it’s not really the need of a common man. 
RCS will do well but whether it will trickle down to grow our indus-
try vis-à-vis infrastructure remains a big question mark. I am not so 
optimistic because it is not set up for the kind of audience we cater to. 

So, the posh tag associated with BA is not a stigma?
It is an absolute stigma and we are trying for years to get the percep-
tion of the government right.

But you did say that BA caters to a luxurious clientele...
Luxurious clientele is a word that can be used loosely. We would like 
to say that business aviation is a tool for economic development, used 
by business leaders of the country. These people travel to the interiors 
of the country to their factories, plants that are not easily connected 
by commercial air or train or road. Forget the domestically, a lot of 
Indian companies have gone global and they have to travel to these 
places where they have projects going which aren’t easily accessible. 
So, BA is actually an enhancer to give flexibility to our business lead-
ers in terms of their time management and you know, time is money. 

By Arpita Kala

EXCLUSIVE

Importing foreign pilots to DIAL’s big 
brother role, seaplanes and more, the 
third-time chief of the association gets 
candid about aviation 

BAOA President  
Rohit Kapur Says It  
How He Sees It  
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interview president, baoa

And, if they manage their time better, they will add to the productiv-
ity of the country. This is how we want the government to look at BA.

Tell us about the issues that BAOA has been successful in resolv-
ing since its inception?
We’ve had a fair amount of successes, not as many as we wanted but 
a considerable amount. The biggest will be that we have consolidated 
the industry as one voice. Besides that, we have taken several issues 
with the government and had them look at us favourably  like the 
time for landing permits for foreign registered aircrafts used to be 
seven days but we have gone down to three days, the Extended diver-
sion time operations (EDTO) used to be 60 minutes and is now 90 
minutes, and the YA number has been done away with.

 We now have a standing committee with members from BAOA 
which works with the Directorate General of Civil Aviation (DGCA). 
Our issues are now being monitored at the Ministry of Civil Aviation 
level and we have a meeting with them every three months to update 
them on what’s going on. So, we have more access now, which wasn’t 
the case before. As far I see, operational issues are short-term...they 
will get resolved but infrastructure issues are long term and are loom-
ing large with no quick action from the government. We still need to 
iron out a lot of issues on GST, so we are also preparing a report to take 
it to the GST council.      

With majority of the airports congested, do you think private 
business jet airports are a feasible idea? 
I think it’s a welcome step, we have been talking about FBOs for a long 
time in this country. In fact, it’s delayed...we were hoping they would 
have come up by now but with the whole new plan in place... it may 
take another one and a half or two years. My only caution here is that I 
know there are two of them (Bird ExecuJet and Indmar) therefore, it’s 
not a monopolistic situation, however, the way the tenders have been 
set up with DIAL (Delhi International Airport Limited) in control, 
it’s actually going to be so. The way the arrangements have been done 
with DIAL, there are a whole lot of extra charges that the users of the 
jets will get burdened with and they will have no choice but use either 
A or B (either of the two FBOs), which will be priced almost the same 
with DIAL as the big brother telling them what to do.

So what will be the remedy?  
Let the free market decide...I think DIAL should get out of the picture. 
Let them compete with each other fairly to get the business so that at 
least the users are not burdened. DIAL is in a situation where they just 
want to maximise their own profits, even though they have 2 conces-
sioners, it still might be monopolistic. It’s not 
really a fair competition. 

Do you think politicians, who use pri-
vate jets while canvassing for elections, 
become more considerate towards BA?
Ministers have been using private planes to 
canvass for centuries. It’s not that the previ-
ous regime didn’t use private jets, I just think 
there are more forward-looking people now. 
Mr Sinha (Minister of State for Civil Aviation, 
Jayant Sinha) has global exposure, he sees how 
business aviation is handled in other coun-
tries. I think they are those people who want 
to make a difference. Civil Aviation Secretary 
Rajiv Nayan Choubey is a very positive person. 

I would say, he’s one of the brightest and most effective secretary I have 
seen in civil aviation over years. I think the team is good in the ministry. 

What can be done to solve the qualitative pilot shortage issue?
There is a pilot shortage and it will only get worse. DGCA needs to 
allow the usage of foreign crew a little more liberally. Today it is a dif-
ficult process, it takes six months actually to get one pilot and when 
he comes in, he is allowed to fly for only the company he’s come in 
for. We got to start thinking out of the box and becoming more flex-
ible. Let’s face it, there is a shortage of skilled manpower and we need 
global expertise to help us out. We have to obviously work on building 
our own manpower skills but the problem is that in the past, aviation 
has had intense highs and lows. The training of manpower in avia-
tion has a gestation period. Last time when the boom happened, a 
large number of people went for training, when they returned it had 
become a bust and they were left sitting with no jobs for five years 
with huge loans for the training on their heads. So, people are scared 
to invest this amount of money in a cyclical industry. 

What’s your take on seaplane travel?
Seaplanes are the buzzword today ever since the Prime Minister 
hopped into one. I think it’s a great option for a country like us...we 
have a number of waterways and a huge coastline. For it to really take 
off, we need to get our regulations sorted. 

I’m just going to divert a bit, why do you think the helicopter 
industry has been stagnant in this country for years? The same 
300 helicopters are in use for the last 10 years...when BAOA was 
formed in 2011, we predicted that their number would increase to 
800. Today, instead of 300 we are at 270 helicopters. So, you see that 
the growth hasn’t happened for the simple reason that the regulator 
looks at these kind of products - seaplanes and helicopters, like they 
consider Airbus 320s and Boeing 737s. If you regulate it the same 
way, your ease of operation won’t be the same. 

Today in India, helicopters are only used to carry passengers 
from A to B, religious pilgrimage and certain areas for air ambulance. 
Meanwhile, worldwide, helicopters are used for emergency medical 
services, they can land in the middle of a road and take a patient. 
They are used for power-line cleaning, controlling traffic, aerial pho-
tography etc...now all these roles are not being encouraged by the 
Indian regulator...they are over-regulating.

What do you think is the reason?  
I think it’s just the mindset...just a very commercial airliner mindset 
of the people sitting in DGCA. But they are slowly changing. BAOA 

has been working closely with the DGCA 
and everyday is a fight. We are trying to 
make them understand that our issues are 
different, treat us differently because we are 
not an airline. 

Sometimes they agree and in others 
they say ‘If an Airbus 320 can do it, why 
can’t you?’ So, this mindset needs to change 
and my fear is that if their mindset doesn’t 
change, seaplanes will go the same way. They 
are definitely not commercial airlines, they 
will be used for mainly commuting, making 
them more akin to general aviation. And for 
regulations...you don’t have to reinvent the 
wheel, just look at the global practices and 
follow them. BAI

Business or 
corporate aviation is 
not about the hawai 
chappal people with 
all due respect, 
because they are 
not the people who 
travel in our aircraft
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By Group Captain Rajesh K. Bali (Retd)
Managing Director, Business Aircraft Operators Association

BAOA’s biggest achievement has been to give the industry a unified voice  
to represent all industry matters

BAOA: A Journey of 
Transformation
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mission

BAOA in indiA 
Business Aircraft Operators Association (BAOA) is a non-profit 
organisation incorporated on March 31, 2011, with the primary aim 
of actively promoting the growth of business and general aviation 
in India, whilst achieving the highest levels of safety, efficiency and 
reliability, through close cooperation amongst its members, and con-
tinuous proactive interaction with the government and regulatory 
authorities. BAOA was formed after merging two other associations 
which were representing the industry, but not in a focused way. The 
industry came together to form a new body, and BAOA was created. 
At inception, it had about 27 members, which included mainly Indian 
operators. Today, BAOA has about 80 members, which include all 
major operators, the support services, and the OEMs. BAOA has 
come a long way to become a forum to determine best practices and 
promote issues relevant to business and general aviation. 

One of the immediate aims when we were formed was to be 
recognised as the principal point of contact for all stake holders for 
representation of all matters pertaining to business aviation in the 
country. As an exclusive industry body for the Business and Gen-
eral Aviation fraternity in India, BAOA is today a part of all major 
inter-actions with government bodies Ministry of Civil Aviation 
(MoCA), Directorate General of Civil Aviation (DGCA) and other 
ministries/organisations to represent the view point of the business 
and general aviation community. Being the nodal body from India, 
it regularly interacts with global organisations like International 
Civil Aviation Organisation (ICAO) and International Business 
Aviation Council (IBAC) for developing better understanding of 
the efforts required for safe, secure and efficient growth of general 
and business aviation.

With dedicated focus on key issues, the committees were formed 
to look into legal/taxation and rules/regu-
lation issues concerning business aviation 
activities in India. The legal/taxation com-
mittee complied and collated various issues 
concerning usage charges and tariff struc-
ture, while the committee on rules/regula-
tion elicited member’s views on regulatory 
issues affecting business aviation. 

Fighting the PercePtiOn BAttle
The BizAv industry has had a momentous 
transformation over the past decade in 
India, and now is at the cusp of maturation. 
This, however; remains a long term process 
involving a consistent effort through all 
spheres and avenues, requiring unvarying 
activism, flow of information and knowl-
edge. Perception takes a long time to change, 
and we are trying our level best to fight it. 
Even in the US, where business aviation is 
decades old, the perception battle continues, 
though to a lesser extent. To address this 
issue, BAOA initiated the first ever study 
to document the growth and contribution 
of the business aviation industry towards 
nation building, and growth of the economy. 
This was a stellar effort, with no real data 
available previously. The report was pre-
pared by BAOA, along with our knowledge 
partners, Martin Consulting, and we can 

proudly say that it has been well received by the concerned bodies 
and also globally. We hope this will help to present our case for per-
ceptions in a better light to the GOI. With these compelling thoughts 
in the backdrop, BAOA conceptualised a platform BizAVIndia Con-
ference that empowers and facilitates a binal flow of knowledge and 
ideas with focus on deliberating key issues and opportunities in the 
business and general aviation in India. The conclave is a daylong 
event, with specific sessions addressed and moderated by industry 
experts, think tanks and senior bureaucrats. Now in its fourth edi-
tion, the BizAVIndia platform is recognised as the most sought after 
knowledge building platform for thoughtful deliberation and discus-
sion on pressing industry issues, collaboration on international best 
practices, and networking opportunities.

Underscoring the importance of safety in operations, BAOA 
organises Safety Seminars across cities dedicated to the cause of 
enhancing aviation safety awareness for business aviation (NSOP/
general aviation) in India. 

A JOurney OF trAnsFOrmAtiOn
Business Aircraft Operators Association has achieved significant 
traction over the last six years in bringing about an environmental 
change, which resonates from an attitudinal shift amongst the regu-
lator, authorities and other stakeholders towards the industry. This, 
however; remains a long term process involving a consistent effort 
through all spheres and avenues, requiring unvarying activism, flow 
of information and knowledge.

The biggest achievement has been to give the industry a unified 
voice to represent all industry matters. 

The below case on GA draft policy by DIAL explains this better. 
DIAL decided to issue a draft GA policy in August last year. BAOA 

opposed the policy on the grounds that the 
policy was unfair to NSOP/GA operators and 
completely unjustified. Later, the issue was 
taken up with MoCA and with representa-
tion to PMO Grievance Cell on behalf of the 
small aircraft industry. Finally, interven-
tion from the regulator (AERA) was sought 
to stop DIAL from going ahead with illegal 
actions in terms of AERA Act. As expected, 
the draft policy was not implemented. It was 
decided that a collaborative approach would 
be followed with the help of all the stakehold-
ers to resolve issues of NSOP/GA parking and 
allotment of slots. 

One of the top priority issues identified 
in the last action plan was to ensure waiv-
ing off of YA number by DGCA for Indian 
registered aircraft, which was taken up 
aggressively with MoCA and DGCA. It has 
been confirmed by MoCA that YA Number 
requirement for Indian registered aircraft 
would soon be waived off. It was duly clari-
fied to MoCA, during BAOA’s presentation 
on our issues, that we are not in favour of any 
relaxation, in existing restrictions, on YA for 
foreign-registered aircraft and, we have only 
been aiming to create ‘ease of doing business’ 
for Indian industry.

Our challenge, at the moment, is to get 
more predictability in rulemaking as we 
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still get some surprises from the regulators 
which becomes a huge issue for day to day 
operations. We also want the GOI to help 
us to get more access to airports, especially 
airports such as Mumbai and Delhi, which 
are now being operated by private opera-
tors. They must understand the relevance of 
business aviation in the overall growth of the 
aviation industry in the country. No country 
can hope to become the third largest aviation 
industry in the world, without the simulta-
neous growth of the business aviation indus-
try. The growth in aviation industry in US, 
China and Brazil is for everyone to see. We 
are also yet to see a significant growth in the 
helicopter industry. In 2011, India had 300 
civil helicopters with growth projected to 
600 helicopters by 2016. Today, we have only 
285 helicopters. In a country which has large 
inaccessible terrain, poor road infrastruc-
ture and limited number of operational air-
ports, it is unimaginable that the helicopter 
industry has not boomed. 

rOAdmAP AheAd
Having said this, we have started to see ripples of change, which is 
reflected in our interaction and engagement with the ministry, regu-
lator and other key stakeholders. 

General and business aviation is being taken up for discussion at 
roundtables and events of significance. BAOA has constantly been 
supporting industry associations such as FICCI, CII, PHD Cham-
bers and Indo American Chamber of Commerce through strate-
gic policy inputs on general aviation. BAOA is a key contributor to  
FICCI’s recently created task force on general aviation, headed by 
B.P. Sharma, CMD, Pawan Hans Limited. 

MoCA and Ministry of Tourism plan to synergise and reinforce 
stronger collaboration, BAOA is looked up to as a significant participant 
in the discussions to lead the roadmap of the general aviation sector. 

BAOA remains deeply committed to the cause of promoting ease 
of doing business and represent voices to address any infrastructure 
and taxation related concerns that impede the growth of Business 
and General Aviation in India. Our focus in the next few years will be 
to ensure redressal of following specific issues to let this vital industry 
grow and be ready to contribute to faster growth of the nation.

security cleArAnce FOr All directOr OF the cOmPAny 
FrOm mhA
This remains a big concern for all new operators and the ones whose 
‘AOC’ is due for renewal. The rationale and time-frame needs to be 
reviewed in contemporary environment. Issue of passport takes 
three days today, but Director’s security clearance takes three to four 
months and in some cases even up to one year. The whole process 
needs to be made time-bound.

issue OF nOc FOr AircrAFt imPOrt
The process of issuing NOC and the allied requirements need to be 
rationalised. This process at MoCA/DGCA level takes three to four 
month, if not more. Alongside, the need to seek parking permission 
from air-port operator further delays induction of aircraft. Parking per-

mission is not required to be insisted upon for 
small aircraft of <20 seating capacity. These 
small aircraft can be parked at any airport 
based on real-time availability of parking and, 
DGCA’s approved SOPs at different airports to 
ensure no congestion is caused and safety not 
compromised.

issue OF FAtA
This is another cumbersome process when 
a new type aircraft is introduced in India. 
This again should not take more than seven 
days and initial FATA validity of foreign pilot 
should be one year. At present, it is a three 
step process including passing of air regu-
lation examination and security clearance. 
There is a need to simplify the process, as it is 
practised in US and Europe, to save time and 
money for operators who are required to pay 
heavily due to time taken to get Indian pilots 
reach level of proficiency on the new aircraft.

AOr At deFence AirFields
Many defence airfields are regularly used for civil flights, where per-
mission, in the form of AOR is required for NSOP/GA air-craft. There 
is need to review this very requirement of AOR, as well as the existing 
time-frame of 30 days advance notice for restricted defence airfields.

e-gOVernAnce FOr All cleArAnce relAted tO BA/gA
In view of the e-GCA programme, aimed at online regulatory clear-
ances, getting unduly delayed, e-filing should be immediately started 
in DGCA to help monitor movement of files. This would provide 
intermediate respite to NSOP/GA operator before e-GCA finally 
comes through.

PrOPOrtiOnAte regulAtiOns
DGCA needs to diligently work on ensuring all modes of public air 
transportation like airlines, SCA, NSOP have common but differen-
tiated (based on AUW, Size, Type of Operation, Pax Capacity, Area 
of Operation) financial and safety regulations to facilitate efficient 
operations and maximising use of costly aircraft inventory.

relAXing rBi nOrm inVOlVing nsOP/gA AircrAFt imPOrt
While RBI has eased certain norms for transfer of funds for aircraft 
import in the recent past, there is still scope to ensure that this pro-
cess is simplified further to allow payment of advance. The system of 
issuing Letter of Type Acceptance (LOTA) by DGCA, before remit-
tance of advance for purchase of new ‘first of type’ aircraft model, 
needs to be immediately reviewed. LOTA should be mandated while 
granting final approval to import aircraft in the country instead of 
being asked at the time of applying for initial approval for import/
acquisition of the aircraft.

It is undisputable that there is a huge need for business aviation 
in this country. With the remote and interior parts of the country 
opening up for economic activity, and the limited air connectivity, 
the only way for investors to access these areas is by business avia-
tion aircraft and helicopters. The possibilities are endless, and we are 
confident to secure business and general aviation of its rightful place 
in rapidly growing Indian economy. BAI
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While the aviation stocks are buzzing ever since 
the grand budget reveal, the New Year doesn’t seem 
to have brought any respite for business aviation 
operators. For starters, the glaring omission from 
Arun Jaitley’s aviation-centric speech has made 

many uneasy about the future of general aviation. “There is noth-
ing to speak about the budget as long as we are concerned, honestly. 
They are not treating us in any way, not motherly, not step-motherly, 
not fatherly...I mean there wasn’t even a mention about us in the bud-
get. So, it doesn’t matter. It’s disappointing, but then this budget is 
focused on a different segment of the society, so we aren’t surprised,” 
says Rohit Kapur, President of Business Aircraft Operators Associa-
tion (BAOA). 

However, good things come to those who wait is adage to hold 
on to for the operators. For starters, the BAOA’s victories such as 
reduction in the time period of landing permits for foreign regis-
tered aircrafts, the increase of Extended Diversion Time Operations 
(EDTO) and scrapping of the YA number, have been a long time com-

ing. While things look a tad brighter now, there’s still a long way to 
go especially with a host of new issues replacing the old ones such as 
differential custom duty making way for differential GST. 

Regional ConneCtivity SCheme 
BA jets have been connecting the trunk routes with remote areas for 
eons, so, surely there may be some trickle-down for general aviation? 
Well, yes and no. “It’s hard to say right now because most of the busi-
ness jets are small, like 8-9 seater or 14-15 at the very most. It’s also 
difficult to say how they will play a role in regional connectivity if 50 
per cent seats are going to be subsidised. Also, at this point business 
aviation doesn’t really require any subsidies from the government. I 
think all they need is infrastructure and understanding of business 
aviation issues,” says Rajan Mehra, CEO, Club One Air. However, if 
not for the UDAN subsidies, the revamped infrastructure for the 
RCS may just prove beneficial for the operators. “This government 
is looking at infrastructure very positively. They are not doing it for 
the business aviation but for regional connectivity. However, it helps 

By Arpita Kala

The Union budget snub notwithstanding, RCS, FBOs and more,  
here’s what the sector can look forward to

State of  
Indian Business Aviation 
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this is probably 
the biggest hurdle. 
How do you 
grow without 
infrastructure?

us indirectly because we get to use the air strips too,” says Mehra. 
Though, this assumption is not without its pit-falls. 

The majority of upcoming regional airports under the scheme 
will be the no-frills version, which the BAOA president feels may 
just be an issue. He says, “RCS will do well but whether it will trickle 
down to grow our industry vis-à-vis infrastructure remains a big 
question mark. I am not so optimistic because it is not set up for the 
kind of audience we cater to.”

infRaStRuCtuRe
While operational issues such as ATF cost, heavy import taxes in 
the sector are short-term, the lack of infrastructure looms large. 
“This is probably the biggest hurdle. How do you grow without 
infrastructure?” says Mehra. The upcoming FBO facilities courtesy 
Bird Execujet and Indamer have received a lukewarm response 
despite being the desperate need of the hour. The delays in set-
ting up notwithstanding, monopoly by DIAL (Delhi International 
Airport Limited) to apprehensions about not decreasing the turn-
around time and lack of technology, questions are being raised 
whether they are really solving a problem. Founder of plane aggre-
gator JetSetGo, Kanika Tekriwal says that the Indian FBOs have 
a long way to go. “They aren’t delivering product in a quality that 
is required in India. We still have to send our planes out for major 
checks, there are no engine shops here, so this is what they really 
have to focus on. They need to build a robust system which is not 
only comparable but far superior to what we 
see abroad,” she says. 

The FBOs, abroad, can be called mini 
terminals for business jets with crew rest-
rooms, conference rooms, even customs and 
immigrations. Mehra says, “We need FBOs 
in smaller cities too so that business jets can 
have a clearance port of their own and miss-
ing the rush of the main terminals because 
the main reason someone flies on a business 
jet is to save time and that is getting diluted 
at the moment.” 

Meanwhile, Rohit Kapur urges Ministry of Finance to rightfully 
plan for BA’s existence in the new airports. He says, “In the first stage 
of privatisation, we weren’t planned for but now, the plans for new 
airports should cater to our requirements and our growth too.” 

The aviation boom has left airports full to capacity with com-
mercial airlines getting priority in terms of parking slots, landing, etc 
because general aviation is largely not considered a public service. 
Many of the private charters are tackling the problem by avoiding 
rush airports and placing the planes in smaller airports such as Udai-
pur, Surat, etc. 

teChnology: 2000 and too late
E-payment of any sorts in AAI controlled airports is a baby step 
towards the right direction i.e. becoming digitised. Reams of paper-
work, permissions and clearances presently required almost kill the 
purpose of flying in a business jet- to save time. If all that were to be 
digitised to an extent, things would be simpler and quicker. And, 
Tekriwal seems to be already on it. She says, “We are doing a lot of 
innovative maintenance right now, where we repair parts before 
their time without giving them a chance to get spoilt. We are also 
working on a software that helps us reduce fuel consumption. Hope-
fully by 2020, we would be completely digitised,” pointing out that 
you can’t even order handling without typing a mail or making a call.

What it boils down to it the ‘very commercial airliner mind-
set of the people sitting in DGCA,’ according to Kapur, which in 

turn leads to over-regulations. “The biggest 
change that needs to be brought about is to 
have more professionals in the regulatory 
authority rather than bureaucrats because 
you need to have a knowledge bank that 
understands what the aviation industry is 
going through and bring about change,” says 
Tekriwal, adding, “There are no different 
laws or regulations for the private aviation 
industry. The nature of the industry is com-
pletely different, the only thing similar is 
that they both fly planes.” BAI

Business Aviation Fleet Growth: Projections 2016-30

Actual Fleet

As-Is Case @ 2% CAGR

Median Case @ 7% CAGR

Best Case @ 12% CAGR
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By Arpita Kala

India’s helicopter phobia, cloning herself 
and more, the CEO of JetSetGo chats 
about the new age aviation

Digitising 
Business 
Aviation 101: 
Kanika Tekriwal 
on How It’s Done

Dreaming of flying helicopters to work from rooftop 
helipads as you please, developing software to predict 
what airplane spare part may require maintenance and 
more – Kanika Tekriwal, CEO of JetSetGo (JSG) is in 
year 3018 while we have just entered the new year 2018. 

The company, a plane aggregator that operates, manages and 
flies planes for owners, is already four years old and is raring to be 
completely digitized by 2020. “In this day and age when everything is 
available on a phone, it’s surprising to see that apart from JetSetGo, no 
one is doing anything on a phone. I can’t even order my handling with-
out typing a mail or making a call. I should ideally be able to press 2 but-
tons on an app and it should all happen. But then, adversity results in 
opportunity right? So, a lot of time, what’s worked in our favour is that 
when others are screwing up and not doing anything, we go ahead and 
do it to change the way things are working,” she says. Tekriwal’s aerial 
plans started young with the dreams of becoming a pilot but since that 
didn’t work out, she found new ways to stay in the aviation biz. 

So, did you manage to fulfil your dream to fly?
No, not really... there hasn’t been any time to learn how to fly. I think 
I’ll get myself a PPS (Preflight Planning System) soon.

Tell us how JetSetGo’s star investors Yuvraj Singh and Puneet 
Dalmia came on board?

That’s actually a funny story, we were speaking to Yuvraj’s CIO (Chief 
Information Officer) Nishant and he was interested in JSG. He 
pitched to us instead of us having to do that...like he told us the pros 
of taking money from Yuvraj and why it will work out. So it ended up 
being an investor pitching to the company rather than the other way 
around. And still, I wasn’t quite convinced about it at all, so I asked 
for a few days time to think over it. I finally just made up my mind 
and we closed everything over a 40 minute call. That’s all it took to 
close all the funding. 

We were very young, this all happened within six months of us 
starting out. I think he liked the idea of investing in aviation first 
and secondly he thought we were doing things differently having 
flown himself...he saw the big change we were trying to make and the 
opportunity.

Puneet was a customer. He did a few flights with us and really 
liked what we were doing. And again, with Puneet too there was no 
discussion, no negotiation, whatever we asked for, we got. 

They all are really happy, Puneet has invested a second round of 
money and then a third round.

Do you think the GDP number for this fiscal year will affect BA? 
I think that’s really true, you got to have rich people for these 
planes to fly. Over the past few years, our economic growth has 
been negligible...negative almost. So, which is why I feel the 
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industry hasn’t grown as much as it should have. However, this 
shouldn’t always been looked as a negative. You need to reinvent 
products, make it cheaper, open it to a bigger market and not make 
it economy dependent because let’s face it, the need for travel is 
never going to stop. 

Do you foresee any engagement with RCS (Regional Connectiv-
ity Scheme) for BA?
Not RCS but we are launching something called JetSetShuttles, 
which basically gives seats on a private jet connecting areas that 
are not easily connected as well as category 1 routes. The reason we 
are doing this is because we can reduce the time spent in travel. A 
major part of shuttle service are helicopters connecting areas within 
100-150NM of metros to industrial hubs. Because the vision of the 
company is to enable the fastest personalised travel from point A to 
B whether we do it with private jets, helicopters or drones. We just 
have to keep figuring it out as we go along but the main aim of shuttle 
is to enable smaller number of people to achieve efficiency. We are 
looking for an April first week launch. 

What helicopters are you planning to use for JetSetShuttles?
India is a very phobic nation as far as single engine helicopters are 
concerned. So, we are doing twin engine six-seater helicopters right 
now and will be selling the seats from anywhere between Rs 10,000-
25,000 per seat. 

Phobic is a strong word...so what needs to change?
Ughh..it’s a touchy topic. But I personally believe that the sector is 
very, very over-regulated and behind the facade of safety...we are 
actually not looking at safety at all. So, I don’t think Indian skies 
are very safe, to be honest. But the biggest change that needs to be 
brought about is to have more professionals in the regulatory author-
ity rather than bureaucrats because you need to have a knowledge 
bank that understands what the aviation industry is going through 
and bring about change. This is just a general macro-level view. But at 
the micro-level, business aviation is treated just like commercial air-
lines for all rules and regulations, framework etc. There are no differ-
ent laws or regulations for the private aviation industry. The nature of 
the industry is completely different, the only thing similar is that they 
both fly planes. So, we are working very hard with the government 
for a regulatory framework that enables and promotes private avia-
tion. We are also trying to make them understand the .1% of India that 
actually enables and balances the 99.9%, and controls the GDP is the 
audience we cater to. So, if we don’t enable them to travel 5 cities in a 
month for work, the country is not going to progress. It’s going to take 
3-4 years but the change will slowly happen. 

Do you face any competition from private 
charters? Who will you classify as your 
rivals?
Pricing-wise, we may not be the cheapest but 
our biggest differentiator would be our fleet 
positioning and fleet size. We’ve got about 24 
aircrafts that we offer to the market. Every 
time a customer needs to be picked up from 
the middle of nowhere, we always dispatch 
the closest possible plane so, the ferry leg 
that the customer incurs is drastically lower 
than any other operator. Our biggest USP 
is that we guarantee an aircraft, so, even if 

none of our fleets are available, we will buy it from the market or do 
whatever but every customer gets a plane. 

Heli-tourism or renting private jets for a few minutes of joyride 
has become the latest trend. Do you think there’s accounting for 
safety in such ventures?
I would refrain from commenting but I feel helicopters haven’t been 
utilised in our country. Look at São Paulo and it has 800 helicopters 
in the city. I had gone to visit my friend in São Paulo and we went 
from her house to the office in a helicopter. It was so simple, there 
were no clearance, no rigmarole. I think they shouldn’t be used for 
things like joyrides, they should be practically used to go to work and 
carry passengers. Why are we not building helipads on rooftops? All 
of Delhi is a no-fly zone. São Paulo has twice the amount of crime and 
equivalent safety issues, but at least people can fly their damn heli-
copter any which way. Why can’t we do that here? 

India is the country with maximum number of women pilots in 
the world. Do you have some advice for ladies looking to make it 
big in the aviation field?
India is not the most conducive country to be a woman and run in 
this industry. You are assumed to be a cabin crew whether you’re 
a pilot or a CEO. However, things are changing. We are also trying 
to put a woman pilot in every cockpit of ours which is a challenge 
because a lot of our customers and plane owners are not open to it 
but we are trying. 

I think it’s more difficult for women because you get asked a lot 
of weird questions like what if you get married, what if you have chil-
dren, how will you fly etc. I think you got to overstep all these odd 
questions and just give it back to the person asking such things. 

Do you get these questions?
Oh all the time! There’s no comeback strategy. I’m just very clear that 
it’s my life and let me do what I wanna do. It’s not a very easy industry 
for women pilots especially non-scheduled. 

Tell us about your expansion plans.
On the aviation side, we are trying to build a software right now 
which does preventive maintenance by telling you what’s going to go 
wrong with your aircraft next, how you can fix it, what spare parts 
you should be stocking up, etc. One of the biggest goals at JSG is to 
ensure lesser downtime for the aircraft. We are doing a lot of innova-
tive maintenance right now, where we repair parts before their time, 
without giving them a chance to get spoilt. We are also working on a 
software that helps us reduce fuel consumption. Hopefully by 2020, 

we would be completely digitised. 

How about an app to replace you? 
That would be a great idea. I’m going to 
build a clone...a robot to replace me. No, not 
yet, I don’t think you can take the humans 
out of the business. My team is my biggest 
strength, however, there’s a lot in aviation 
that cannot be done by humans like predict 
what’s going to go wrong in your aircraft. 
No one in private aviation has so far under-
stood data and use it as a resource. We have 
been a very ad-hoc industry with a ‘theek 
karo, chalayo’ mentality but JSG is trying to 
change that. BAI
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technology gulfstream

A revolutionary aircraft family is not simply an exciting 
achievement for Gulfstream, but will shape and redefine business 
aviation, setting the standard for years to come

All-new Gulfstream  
G500 & G600
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By Jason Akovenko
Regional Vice President (Asia-Pacific), Gulfstream Aerospace

One of the Finest: All-new Gulfstream G500's design and performance is dedicated to the fastest flight possible
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Gulfstream ends a busy year of first flights, milestones 
and flight testing in 2017, we can’t help but look to 2018 
with excitement and enthusiasm. Any year with an air-
craft in development is a busy one, and we happen to 
be developing two — the all-new Gulfstream G500 and 

G600. The aircraft, powered by two Rolls-Royce’s Adour Mk 811 
turbofan engines, is underpowered and hence to improve its flight 
envelop which could allow it to operate in high operating environ-
ment such as in the mountains, a more powerful engine is required.

Since 2015, our priority has been in-flight validation, and every 
year since has been in rigorous pursuit of that goal. In fact, 40 per 
cent of the new aircraft family’s first flights took place last year alone. 
With first flights in the rearview mirror and an impressive 10 test 
articles now in the sky, the focus for is about continuing to perfect 
two aircraft that have shown both promise and performance.

Over the course of the G500 and G600’s rigorous flight test 
programme, the aircraft demonstrated performance beyond 
original projections. As we announced at the 2017 NBAA-BACE, 
the G500 can fly 5,200 nautical miles/9,630 km at its long-range 
cruise speed of Mach 0.85, which is 600 
nm/1,111 km more than initial expectations. 
This increased range provides customers 
the ability to connect cities like Bangalore 
and London in 9 hours and 44 minutes at 
Mach 0.87.

Its sister ship, the G600, will now deliver 
6,500 nm/12,038 km at the same speed of 
Mach 0.85. These increases will allow cus-
tomers unparalleled mission flexibility and 
the ability to link even more destinations 
like Delhi and Melbourne in 11 hours and 23 
minutes at Mach 0.87.

The five G500 aircraft in the test fleet 
have achieved more than 1,130 flights and 
have completed more than 4,100 hours of 
testing. The fully outfitted production G500 
demonstrated its increased range when it 

flew its longest flight to date from London to Las Vegas in 10 hours 
and 19 minutes, setting a record in the process. 

As certification draws closer, future G500 and G600 pilots 
are training on the groundbreaking Gulfstream Symmetry Flight 
DeckTM — a flight deck truly designed by pilots for pilots that will 
change the way business jets are flown. Considerable feedback from 
pilot demos reflects that these are truly “pilots’ aircraft”, thanks to 
the smooth, intuitive handling and easy adoption of electronically 
linked active control sidesticks.

Although the two flight test programmes are operating sepa-
rately, commonalities between each aircraft’s flight deck and avion-
ics enabled us to apply much of what we’re learning on the G500 to 
the G600 programme. 

Customers will save hours of flight time, thanks to PW800-series 
engines, resulting in greater fuel efficiency, performance and speed, 
as well as longer durations between scheduled maintenance.

Another initiative for 2018 is to continue our focus on providing 
customers the most advanced technology from start to finish — and 
that includes the design process. As we showcased at NBAA-BACE, 

customers have the option to select and 
experience countless interior design options 
when using Gulfstream’s immersive reality 
tools. The ability to easily view myriad cabin 
configurations and customisable design 
options is just another way we aim to exceed 
expectations.

Ushering in a new aircraft family involves 
every single pair of hands at Gulfstream, 
from engineers and technicians, to designers 
and upholsterers. Each one of us looks for-
ward to a year like 2018 when we get to wit-
ness the culmination of our years of effort — 
delivering the G500 and G600 to customers. 
A revolutionary aircraft family is not simply 
an exciting achievement for Gulfstream, but 
will shape and redefine business aviation, set-
ting the standard for years to come. BAI

each one of us 
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 Setting a Bold Course: G600 promises superior speed and sophistication
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While civil aviation sector is getting a major 
boost from the government especially with the 
RCS (Regional Connectivity Scheme) up and 
running, Rajan Mehra thinks the trickledown of 
perks will bring many good changes for business 

aviation (BA) too. Heading one of India’s leading luxury charter 
services, Mehra has also played a key role in the launch and busi-
ness set up of Qatar Airways, Finnair and Asiana Airlines in India.

“There’s a lot negativity all around...even with business avia-

tion operators. But that’s because they are not professional or are too 
small so they have a very myopic view of looking at things. But if one 
looks at the overall picture, they will find that if we get more profes-
sional and the business aviation operators get our act together, we 
can make things happen in a very positive way,” he says of the issues 
being faced by the sector. In fact, during the course of his stint with 
Club One Air, Rajan has had conversations with Prime Minister 
Modi at several conference and summits and says that he finds him 
to be very positive towards the sector. Ph
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By Arpita Kala

The business aviation veteran tells us why lack of infrastructure, slow economic growth 
or even rivals won’t make him skip the spring in his step 

Meet the Man Who Always Sees 
the Glass Half-full, Club One Air 

CEO Rajan Mehra 
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exclusive interview

Experts believe that country’s economic 
growth is co-related with business avia-
tion. Do you think the decelerated GDP 
for this fiscal year will affect BA? 
I’m extremely optimistic, GDPs may go up 
or down but the businesses will keep grow-
ing. With such a small percentage of people 
flying and using business jets right now, 
it’s easy to see that there are very positive 
chances of growth, regardless of GDP. 

What do you think will be the major 
issues for BA this year?
Before speaking about the issues, I want to 
tell you what’s working for us. I think the 
future is really bright for business avia-
tion. India, with just 1.5% of people flying 
and a 300 million strong middle class that’s 
growing, it doesn’t take rocket science to 
see that aviation, and business aviation in 
particular, has a lot of scope for growth. Indian businesses are real-
ising the need to reach smaller towns and cities with poor or non-
existent connectivity. So, they understand the need of business 
aviation vis-à-vis commercial flights. Time is money now, literally, 
which wasn’t the case as much earlier. 

However, the major issue so far has been the mindset of the 
government and people which reduce business jets to things for 
the rich and famous. This has led to past several governments to 
ignore BA because they never thought it could excite the common 
man or it would label them as pro-rich. The good news is that this 
government and the Prime Minister, in particular, are aware that 
business aviation can be an engine for economic growth. Not to 
say that it’s all hunky-dory now especially with taxation and the 
limited infrastructure, but at least the mindset has changed. The 
government’s regional connectivity plans will help us too because 
we will also get to use the airstrips and infrastructure.”

Do you think the luxury tag associated with BA is a stigma? 
The luxury tag is not a bad thing. Of course, there are celebrities 
who book planes only for the luxury and then there are custom-
ers who use business jets or helicopters for weddings, this sector 
will always remain and so will the tag. But BA companies need 
to target different customers in different ways, there’s a market 
for every segment. If you have 8-9 busi-
ness men flying and you look at the busi-
ness class fares of airlines, you will find 
that they can reach their destination and 
return faster in a business jet by paying 
just a fraction more than the cost of fly-
ing commercial.

So.. is it a conscious decision to stick to 
‘Luxury jet charters’ in Club One Air 
tagline?
We do because a large majority of our cus-
tomers are the ones who want opulence 
and comfort. But we do have smaller jets 
with lesser sops for those clients who just 
want to reach their destination on time at 
an affordable price. We don’t take away the 

luxury tag but we target them in a different 
way, looking at affordability too. 

With a slew of ‘Uber for the skies’ apps 
on the rise, has the competition risen for 
Club One especially with their heavily 
discounted rates?
No, it hasn’t, simply because there are very 
few structured charter companies in India. 
Most of these are just brokers, they don’t own 
planes. Yes, their fares may be much lower 
than ours but over the years we have built 
a formidable reputation for quality service, 
dependability and reliability. People, who 
use business jets, know the value of time and 
they know we are reliable. If we can’t provide 
a plane at the last minute, we replace the 
plane even if it’s one in a higher price range 
and our customers know it. Our service has 
been tested over the years and when you 

combine these factors they find that the extra money is worth it.

With majority of the airports congested, do you think private 
business jet airports are a feasible idea? 
Infrastructure constraints will probably be the biggest reason to 
stifle grown in aviation, especially business aviation. So, the govern-
ment seems to have its priorities right but needs to speed up because 
as a country we are out-pricing ourselves for the business aviation 
operators. Things may improve down the line but as of now I don’t 
see how to combat these issues. We are tackling the problem by 
avoiding rush airports and placing our planes in smaller airports 
such as Udaipur, Surat etc. Europe and the US, have a lot of FBOs that 
can be called mini terminals for business jets with crew restrooms, 
conference rooms, even customs and immigrations. Bird ExecuJet 
and Indamer are making FBOs in Delhi but we need to have more 
of those in smaller cities so that business jets can have a clearance 
port of their own and miss the rush of the main terminals because 
the main reason someone flies on a business jet is to save time and 
that is getting diluted at the moment. 

How’s your stint with business aviation been so far?
I started from the commercial aviation space with Japan Airlines 
(JAL) because I was interested in aviation, not in flying as much. 

I’m happy that my first workplace was JAL 
because the Japanese instill professionalism 
and values in you that last a lifetime. Now, at 
Club One Air, the best part is meeting new 
people. Like when Mr Ram Nath Kovind, 
who’s now the President, was canvassing 
he travelled with us for 15 days and before 
heading out he would join me for a cup of tea 
every day. On the last day, I told him ‘After 
tomorrow I’ll never get to see you because 
you will be the President of India and who 
can go inside the Rashtrapati Bhawan?’, but 
he’s such a good man, he laughed and said, 
‘It’s nothing like that, Rajan, you let me know 
when you want to come and we will have a 
cup of tea in the Rashtrapati Bhawan’. It’s an 
evolving experience. BAI

“President Kovind 
told me, ‘Rajan, 
you let me know 
when you want to 
come and we will 
have a cup of tea 
in the Rashtrapati 
Bhawan’.”

“There’s a lot 
negativity all 
around...even with 
business aviation 
operators. But that’s 
because they are not 
professional or are 
too small so they 
have a very myopic 
view of looking at 
things,” says Mehra.
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factfile hondajet
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Considered as a game changer in compact business jets, HondaJet, a much awarded 
innovative design, is all set to storm the market. 

HondaJet –  
Premium Light Jet

By Rohit Srivastava
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factfile hondajet

Since, its type certification from the Federal Aviation 
Administration (FAA) in 2015, HondaJet finished 2017, 
with 43 deliveries across the globe, as the most delivered jet 
in its category. Company made its first delivery in Decem-
ber 2015. To match the increasing demand, Honda has 

ramped up its production at its Greensboro, North Carolina plant 
to four aircraft per month. In just two years time, Hondajet is flying 
across the globe in Europe, Middle East, South America to China. 

Designed and developed by Honda Aircraft Company, 
founded in 2006, is a wholly owned subsidiary of American 
Honda Motor Company.

Why hondajet?
In the light business jet category, the HA-420 is emerging as a front 
runner. On February 8, Hondajet signed a Memorandum of Under-
standing (MoU) with Wijet, French air taxi company, for multiple 
HondaJets to upgrade its fleet. The MoU was signed during the Sin-
gapore Airshow. Wijet is expected to take delivery of its first Honda-
Jet during the first quarter of 2018. 

“I am delighted that Wijet has chosen the HondaJet to pro-
vide their customers with the exceptional experience of the most 
advanced light jet on the market,” said Honda Aircraft President and 
CEO Michimasa Fujino.

The aircraft flies at a maximum cruise speed of 422 knots (486 
mph) and has a maximum altitude of 43,000 feet. The aircraft is 
certified for single pilot operation and can seat up to six passengers. 
It is priced at $4.85 million (U.S.) and has an NBAA IFR range of 
1,223 nautical miles (1,408 miles). One of the main reasons behind 
its catching the fascination of the customers could be the number of 
innovative design features of the aircraft giving it edge over its rivals. 

InnovatIons
The Hondajet boasts of many innovations that maximises the per-
formance of the aircraft and takes a step ahead of its peers. Digress-
ing from the normal aluminum fuselage, the aircraft has a light but 
strong composite fuselage made from the combination of co-cured 
integral structure and honeycomb sandwich structures which 
increases the cabin space and fuel efficiency. 

After extensive research of two decades, Honda, breaks the con-
ventional design of aviation industry, and validates the innovative 
Over-The-Wing Engine Mount (OTWEM) design which gives the 
aircraft (in its category) more spacious cabin, reduced noise and 
increased fuel efficiency. For its (OTWEM), the International Coun-
cil of the Aeronautical Sciences (ICAS) presented its 2014 Award for 
Innovation in Aeronautics to Honda Aircraft Company. 

Another innovative feature of the aircraft is the application of 
natural laminar flow which Honda believes has improved the fuel 
efficiency and increased the cruising speed of the aircraft. Company 
has developed Garmin® G3000, next generation, ergonomically 
designed all glass cockpit which gives pilot better situational aware-
ness. The cockpit, designed to suit single- pilot or dual-pilot opera-
tions, gives the pilot more visibility and space but fewer instructions. 

CertIfICatIons
December 21, 2010, the FAA-conforming HondaJet made its first 
flight from its facility at the Piedmont Triad International Airport in 
Greensboro, North Carolina which lasted for 51 minutes. Four years 
later, on June 27, 2014 the first production aircraft took to skies. 

The aircraft which boosts of many type certification from 
various countries, received type certification from the United 

States Federal Aviation Administration (FAA) on December 9, 
2015, after which the company began its deliveries. Next year, 
the jet received certification in Mexico followed by type certi-
fication  from the European Aviation Safety Agency (EASA) on 
May 23, 2016. 

Speaking at the event, Patrick Ky, EASA Executive Director 
declared: “This certification shows that the HA-420 HondaJet fully 
complies with the most stringent European safety regulations and 
paves the way for its entry into service.”

In November, 2016, the HondaJet made speed records over two 
recognised courses from Teterboro, New Jersey to Fort Lauderdale, 
Florida and Boston, Massachusetts to Palm Beach, Florida, making it 
the fastest jet in its category.  BAI

hondajet: faCtsheet
Performance

Maximum Cruise Speed @ FL300 422 KTAS

Maximum Cruise Altitude FL430

Rate of Climb 3,990 ft⁄min

NBAA IFR Range (4 occupants) 1223 nm

Takeoff Distance <4,000 ft

Landing Distance <3,050 ft

Engines

Manufacturer⁄Model GE Honda⁄HF120

Output (Uninstalled Thrust) 2,050 lbf⁄each 
Derated From 2095 lbf⁄each

Bypass Ratio 2.9

External Dimensions

Length 42.62 ft (12.99 m)

Wing Span 39.76 ft (12.12 m)

Height 14.90 ft (4.54 m)

Configuration

Typical Configuration 1 crew + 5 passengers 
(2 crew + 4 passengers)

Alternative Configuration 1 crew + 6 passengers 
(2 crew + 5 passengers)

External Baggage 66 cubic ft
Source: HondaJet
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bizav conference

Honourable Minister of State for Civil Aviation Jayant Sinha to deliver the inaugural 
address and set the tone for BizAVIndia Conference 2018

Government’s Priority Focus on Improving  
Air Connectivity Defines Favourable Prospects 

for Business and General Aviation in India

The Business and General Aviation (BA/GA) industry 
is finally seeing green shoots as the Government of India 
accelerates its vision to improve air connectivity and tour-
ism in India. This priority focus holds tremendous prom-
ise for the BA/GA industry that includes helicopters, and 

will define the direction in which the industry will steer in times 
to come. With this in the backdrop, BAOA brings the 4th edition of 
the BizAVIndia Conference on March 7, 2018, on the eve of Wings 
India 2018. 

“The Business Aviation industry has undergone a sea change 
over the past decade in India and has gained much recognition in 
the recent years. The utility of Business Aviation, as a productiv-
ity tool and a contributor to economic development, is becoming 
more evident and should serve as the prime rationale to put in 
place an appropriate framework enabling industry’s growth and 
its role in channelising economic and social benefits throughout 
India”, said Rohit Kapur, President, Business Aircraft Operators 
Association. 

“We feel that BizAVIndia Conference is well-timed and will 
serve as a prelude to roundtable discussions at Wings India on 
the role of General Aviation in the economic and social growth of 
India”, added Kapur. 

The 4th edition of BizAVIndia conference will bring together 
all of the key stakeholders in the industry for a unique knowledge-
exchange and networking platform that is a must-attend for any 
company with an exposure to Business and General Aviation. Min-
ister of State for Civil Aviation Jayant Sinha will deliver the Inaugu-
ral Address as Chief Guest at the conference. The Conference will 
also be attended by Key Officials including Usha Padhee, Joint Sec-
retary from the Ministry of Civil Aviation; Captain Atul Chandra 
and Captain Pankaj Anand, CFOI and Deputy CFOI respectively 
from Director General of Civil Aviation; G.K. Chaukiyal, Executive 
Director (RCS) Airport Authority of India; besides dignitaries from 
the general aviation industry including B.P. Sharma, CMD, Pawan 
Hans Limited and Chairperson, FICCI Taskforce on General Avia-
tion; Rajan Mehra, CEO, Club Aviation Air; and Kanika Tekriwal, 
Co-Founder, JetSetGo & Accountable Manager GMR Aviation 
among others.

Through this year’s theme ‘Emerging Opportunities for Air 
Connectivity: Navigating the future for Business and General Avia-

tion Industry in India’, BAOA wishes to dive deeper into what the 
future holds for Business and General Aviation industry in India, 
as the country is poised to be world’s third largest aviation market 
by 2022. However, it will remain much important to appreciate and 
facilitate the role of business and general aviation, which serves as 
a breeding ground for an evolved aviation ecosystem. The theme 
lends itself to the strategic intervention that this forum will pro-
vide in charting the roadmap for the industry. The conference is a 
half day event, with sessions on the current industry environment, 
strategic infrastructure interventions and emerging trends and 
regulatory challenges in GA/BA including helicopter industry.

Now in its fourth edition, the BizAVIndia platform is recog-
nised as the most sought after knowledge building platform for 
thoughtful deliberation and discussion on pressing industry issues, 
collaboration on international best practices, and networking 
opportunities. BizAVIndia Conference is an extension of BAOA’s 
continuous efforts of the last seven years to help the Business and 
General Aviation industry gain its rightful place in the ecosystem. 

Having received significant traction from the Ministry of Civil 
Aviation and DGCA over the last few years, BAOA senses an attitu-
dinal shift amongst regulators and government towards an indus-
try. The Association believes that having a clear policy framework, 
and with commitment from Government and Industry stakehold-
ers, GA & BA sector could emerge as a major driver of economic 
development and connectivity in India. 

A not for profit organisation, BAOA, is a unified voice of Gen-
eral & Business Aviation (GA & BA) sector in India. It aims to create 
a congenial environment for the sector’s growth, by ensuring better 
coordination amongst industry stakeholders, regulatory authori-
ties and the Government.

BAOA works closely with the Ministry of Civil Aviation 
(MoCA), Directorate General of Civil Aviation (DGCA) and Inter-
national Business Aviation Council (IBAC), having permanent 
observer status with the International Civil Aviation Organisa-
tion (ICAO).

The Association is comprised of all major private and non 
scheduled operators, aircraft manufacturers and ancillary service 
providers operating in India. BAI

Visit http://www.baoa.in/ to read more on BAOA’s activities.
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bizav conference

The fourth edition of the conference has been themed ‘Emerging Opportunities for Air Connectivity in India: Navigating the Future of Busi-
ness and General Aviation’. Through this theme, BAOA wishes to dive deeper into what the future holds for Business and General Aviation 
industry in India, as the country is poised to be world’s third largest aviation market by 2022. The conference will be held at Hotel Taj Krishna, 
Hyderabad, on March 7, 2018.

The conference will have sessions on the current industry environment, strategic infrastructure interventions and emerging trends and 
regulatory challenges in GA/BA including helicopter industry. The enclosed schedule will give you an overview of the proceedings.

1130 hrs. onwards Registration

1220 – 1335 hrs. Lunch

1400 – 1430 hrs.

Welcome Address
Rohit Kapur, President, BAOA
Chief Guest’s Address
Jayant Sinha, Hon’ble MoS, Civil Aviation

1430 – 1530 hrs.

Session I: Status of Business and General Aviation Industry Unfolding Horizons
Spotlight on the existing regulatory and operational framework for BA/GA industry. The utility of Business Aviation, as a 
productivity tool and a contributor to economic development, is becoming more evident and should serve as the prime ra-
tionale to put in place an appropriate framework enabling industry’s growth and its role in channelising economic and social 
benefits throughout India
Usha Padhee, Joint Secretary, Ministry of Civil Aviation
Guruprasad Mohapatra, Chairman, Airport Authority of India*
Captain Atul Chandra, CFOI, DGCA 
B.P. Sharma, Managing Director, Pawan Hans Ltd and Chairperson, FICCI Taskforce on General Aviation 
Pratyush Kumar, President, Boeing India*
Moderator: Aresh Shirali, Business Editor, Open Magazine

1530 – 1545 hrs. Networking Break

1545 – 1645 hrs.

Session II: Strategic Infrastructure Interventions
India’s vision of becoming a global aviation hub and the third largest aviation market by 2020 cannot be achieved without ade-
quate focus on infrastructure. Discussion on developing the ecosystem for the growth of Business and General Aviation industry 
with specific focus on dedicated parking slots, MRO growth in India, dedicated airports/ FBOs and development of heliports
Anurag Srivastava, CEO, Bird-Execujet
Hari K Marar, Managing Director & CEO, Bangalore International Airport*
S.K.G. Kishore, CEO, GMR Hyderabad International Airport*
Ajay Singh, Chairman and Managing Director, SpiceJet*
Mohan Chandran Thathan, Aviation Consultant and Technical Advisor 
Group Captain Rajesh Bali, MD, BAOA
Moderator: Kapil Kaul, Chief Executive Officer-Indian Subcontinent & Middle East - CAPA INDIA

1645 – 1700 hrs. Networking break

1700 – 1800 hrs.

Session III: Emerging trends and regulatory challenges in Business and General Aviation
Emerging trends with a spotlight on charter and helicopters industry, aircraft management, fractal ownership, air ambu-
lance that will shape the future of Business and General Aviation
Satyajeet Rajan, Director General, Ministry of Tourism*
Pankaj Anand, Deputy CFOI, DGCA 
Kanika Tekriwal, Co-Founder, JetSetGo & Accountable Manager GMR Aviation 
Rajan Mehra, CEO, Club One Air 
Sakeer C Sheik, MD, Titan Aviation
Moderator: Amber Dubey, Partner and Head-Aerospace and Defence, KPMG India

1800 hrs. Vote of Thanks
Capt. Rajesh Bali, MD, BAOA

*Some of the panelists/ speakers have already been extended invitation; however their participation is subject to confirmation

EmErging OppOrtunitiEs fOr Air COnnECtivity in indiA:  
nAvigAting thE futurE Of BusinEss And gEnErAl AviAtiOn
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Gulfstream Aerospace Corp. announced it recently delivered 
a fourth Gulfstream G650ER to Qatar Airways for its Qatar 
Executive commercial charter service. With this latest deliv-

ery, Qatar Executive becomes the largest single owner-operator of 
G650ER aircraft in the world.

Gulfstream established a partnership with Qatar Airways when 
the carrier became the international launch customer for the Gulf-
stream G500 in 2014. Since that time, Qatar Airways established an 
agreement for up to 30 Gulfstream aircraft, a 
combination of firm orders and options that 
includes the flagship G650ER, the G500 and 
its sister ship, the Gulfstream G600.

“Gulfstream delivered the first G650ER 
for air charter operations in the Middle East 
to Qatar Executive in 2015,” said Mark Burns, 
president, Gulfstream. “At that time, Qatar 
was interested in introducing a new and 
enhanced level of service to its customers and 
determined that Gulfstream aircraft were the 
ideal choice to do so. We are proud to continue 
that relationship with this milestone and value 

the confidence Qatar Airways has in Gulfstream and our employees 
who design, manufacture, service and support these aircraft.”

“The demand from our customers for longer range private air 
travel continues to grow,” said Qatar Airways Group Chief Execu-
tive, His Excellency Akbar Al Baker. “Taking delivery of our fourth 
Gulfstream G650ER executive jet, making Qatar Executive the larg-
est single owner and operator of G650ER luxury private jets in the 
world, means we can continue to meet this demand.”

Qatar Executive’s G650ER service can 
connect Doha nonstop to Cape Town or 
Tokyo or New York to Doha. The G650ER has 
a range of 7,500 nautical miles/13,890 kilome-
tres at Mach 0.85 and a top operating speed of 
Mach 0.925.

In the cabin, the G650ER features an 
award-winning interior design, 100 per 
cent fresh air, the lowest cabin altitude in 
the industry and 16 large Gulfstream pan-
oramic windows. Passengers can stay con-
nected with internet, phone and onboard 
printing capabilities.  BAI

Mahindra Aerospace has recently 
signed a Memorandum of 
Understanding (MoU) with 

Canada’s Viking Air to “leverage their 
unique and complementary resources” 
to form a strategic alliance to exploit 
the upcoming business opportunities 
in India’s regional aviation sector. The 
two companies will “support each oth-
er’s non-competing aircraft business to 
boost market penetration in identified 
territories.”

The MoU was signed during the visit 
of Canadian Prime Minister Justin Trudeau to India.

Speaking on the occasion, S.P. Shukla, Chairman, Mahindra 
Aerospace, said, “We value our alliance with Viking and are confi-
dent that the Viking Twin Otter Series 400 aircraft and our 8- and 
10- seat Mahindra Airvan will offer a unique product portfolio to 
customers across various geographies. In India, this portfolio can 
address the much needed requirements of regional connectivity, 
where this range of aircraft offers a very suitable solution and 
desired boost to the UDAN scheme introduced by the Govern-
ment of India.”

Commenting on the alliance, David Curtis, President and 
CEO of Viking Air, said, “Viking sees enormous market potential 
for the Series 400 Twin Otter in India, with a particular empha-
sis on the seaplane variant as it provides an unmatched transpor-
tation solution for servicing India’s thousands of kilometres of 

coastline and river systems.”
“We are confident that our alliance 

with Mahindra Group, such a well-
established and well-regarded company, 
will provide the necessary traction the 
Series 400 deserves in India and will 
offer us new possibilities to collaborate 
in other territories as well,” he added.

As the products of both companies 
compliments each other, the alliance 
plans to offer their customers choice of 
aircraft based on their requirement. The 
two companies also intent to collaborate 

on other opportunities, including product development.
Viking, based in Victoria, Canada, is one of the leading global 

players in utility aircraft segment, produces the Twin Otter Series 
400 a versatile, 19-passenger, twin-engine utility turboprop air-
craft. It is also capable of operating from water.

Based in Australia, Mahindra Aerospace, currently produces 
the Airvan 8 - an eight seat utility aircraft that is certified in many 
countries and has over 240 in service. The company has also 
developed a 10-seat turboprop, the Airvan 10, which has been 
Type Certified in the USA and Australia.

In addition to aircraft manufacturing, Mahindra Aerospace 
also manufactures aircraft components and sub-assemblies for 
aircraft manufacturers at its Bengaluru facility. BAI

—Rohit Srivastava

Mahindra Aerospace and Viking Air Form Strategic Alliance 
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Gulfstream Delivers fourth G650ER to Qatar Airways



news at a glance

24 BizAvIndia • ISSUE 1 • 2018 www.sps-aviation.com/bizavindiasupplement

In a ceremony held on February 7, 2018, at Pilatus Business Air-
craft Ltd in Broomfield, Colorado, USA the first production PC-24 
twin jet was handed over to US customer PlaneSense. The aircraft 

is the first of six PC-24s, which PlaneSense has on order with Pilatus.
Since 1996, PlaneSense has successfully specialised in offering 

fractional ownership transportation service with the single engine 
turboprop PC-12. PlaneSense, currently operating 36 PC-12s, will con-

tinue to acquire and operate the popular single, and will use the PC-24 
to expand their product offering to new and existing customers.

George Antoniadis, PlaneSense founder, President and CEO, 
stated at the ceremony: “We are honoured to be the launch customer 
for the PC-24, and are excited to add this versatile and unique jet to 
the PlaneSense fleet. We have greatly admired the quality and state 
of the art design of Pilatus aircraft, and are proud to have partnered 
with Pilatus for the last 22 years. This is an exciting day for us, as well 
as for our clients who are eager to start flying in this fantastic aircraft.”

On hand for the delivery was Pilatus CEO Markus Bucher, who 
personally handed over the keys to the first PC-24, serial number 101. 
He said: “We’ve been eagerly working toward this moment since the 
conception of this innovative new jet a decade ago. On behalf of the 
2,000 Pilatus employees who successfully designed, built, and certi-
fied the best business aircraft in our 80-year company history, we are 
proud to have our long-time customer and partner PlaneSense take 
delivery of the very first PC-24.”

In addition to the larger cabin and faster speed, PlaneSense will 
take advantage of the PC-24’s unique cargo door, short field perfor-
mance, and ability to land on grass runways to access locations which 
traditional business jets are unable to use. 

With the larger and faster PC-24, PlaneSense provides an addi-
tional option for clients seeking greater speeds, seating for more 
passengers, and the ability to access islands such as Bermuda. As 
with the PC-12, the PC-24 will serve PlaneSense clients throughout 
the United States, Canada, Bermuda, The Bahamas, the Caribbean, 
and beyond.  BAI

Honda Aircraft Company recently announced that the Hon-
daJet was the most delivered jet in its category for 2017, 
based on numbers provided by the General Aviation Manu-

facturers Association.
During 2017, Honda Aircraft delivered 43 aircraft to customers 

in North America, Latin America, Europe and Asia. As customer 
demand continues to increase, the company is steadily ramping up 
production and is currently manufacturing the aircraft at a rate of 
four per month at its 133-plus acre world headquarters in Greens-
boro, North Carolina. 

Since gaining its type certification from the Federal Aviation 
Administration (FAA) in late 2015, the HondaJet has continued to 
prove itself as the most advanced jet in its category by achieving 
several aviation milestones, including receiving type certifications 
around the world, breaking 13 speed records, opening a new dealer 
facility in Guangzhou, China and signing an agreement to deliver 
16 HondaJets to French air taxi company Wijet. 

“We would like to thank our customers for choosing the Hon-
daJet for its value, features and performance, making it the most 

delivered jet in its category,” said Honda Aircraft President and 
CEO Michimasa Fujino. “We look forward to continuing to create 
new value in business aviation across the world.” BAI

HondaJet Finishes 2017 as the Most Delivered Jet in Its Category

Pilatus Delivers PC-24 Super Versatile Jet to Launch Customer, 
PlaneSense
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“In a country like India with limited support from the industry and market, 

initiating 50 years ago (in 1964) publishing magazines relating to Army, 

Navy and Aviation sectors without any interruption is a commendable job 

on the part of SP Guide Publications. By this, SP Guide Publications has 

established the fact that continuing quality work in any field would result in 

success.”

Narendra Modi, Hon’ble Prime Minister of India (*message received in 2014)

SP's Home Ad with Modi 2016 A4.indd   1 12/12/17   5:10 PM
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