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The best-selling light jet in the world for six years running, Embraer’s Phenom 300 platform has achieved breakthrough status and dominates as the 
fastest, longest range single-pilot aircraft on the market. And now, with the introduction of the brand-new Phenom 300E, a whole new standard in value 
and customer experience has been set. Designated “E” for “enhanced,” this modern, clean-sheet light jet delivers top-tier performance and next-generation 
avionics, along with a revolutionary new interior design for improved ergonomics, ease of maintainability, advanced connectivity and unmatched comfort and 
space. Add to that the industry-exclusive upper technology panel, plus a generous baggage compartment and low operating costs, and it’s easy to see why 
the Phenom 300E is truly in a class by itself.

- Dennis Hourany , Real Estate Developer
Watch Dennis’s story and request more information at

EmbraerExecutiveJets.com/Dennis

“It’s important to have a vehicle that’s exciting to fl y. The one I came out of was okay; it worked. But the Embraer 
Phenom 300 is unbelievable. The ramp presence was appealing to me, and the jet outperforms anything I’d fl own 
prior. The idea that you can get that kind of performance and economy out of an aircraft is important. 

And I recognized early on with Embraer that customer care is important to them as well. It’s almost like, ‘Is this 
real that they care this much?’ The product performs. The support team is always there. You really can’t ask for 
anything more.

This is actually my second Phenom 300, and both experiences were identical. I felt very important. They left no 
stone unturned. They covered everything. They held your hand through the walk-through. You could put together a 
punch list that day, and by the next morning it was taken care of. In both instances the experience was seamless, 
so I knew it wasn’t an anomaly that I was pleased the fi rst time, because it happened the second time as well.”

PHENOM 300: GOING ABOVE AND BEYOND
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Dear Readers,
Recently we witnessed a development that indicates the fact that Business Aviation in India 
will eventually be on the path of growth notwithstanding the hurdles, lack of infrastructure, 
bureaucratic hitches and so on. JetSetGo, just a four-year old startup aggregator, which not 
only has been reporting an amazing 700% growth in their revenues but further goes ahead 
and acquires an old non-scheduled operator Indo Pacific Aviation with the sole objective of 
expanding their footprint. Such a development clearly reaffirms the fact that sooner or later 
Business Aviation and General Aviation in India will surely claim its due and its status in the 
country. We at SP’s congratulate Kanika Tekriwal, the co-founder of JetSetGo for this brave 
step. In this issue we bring you details of this acquisition Also, we have conducted interviews 
with two prominent charter companies to figure out the way their business is evolving.

The past few months have seen a flurry of interesting activities in the business aviation 
sector. Starting with the European Business Aviation Convention & Exhibition (EBACE) in 
Geneva. The convention strived to get the aviation industry to go green by encouraging the 
use of Sustainable Alternative Jet Fuels (SAJF). SAJF are safe, and available today and have 
been tested by manufacturers of aircraft, engines and components, to assure their reliability 
and safety. More importantly, these fuels can be blended with current fuels, so manufacturers 
do not have to redesign engines or aircraft and can simply be “dropped-in” whenever they are 
available. Their use also allows operators and others in industry to achieve corporate social 
responsibility goals, and demonstrate the industry’s commitment to address climate change. 
EBACE 2018 in Geneva also saw a flurry of announcements by leading aviation companies. 

Meanwhile, the recent edition of BAOA Safety Seminar outlined clear objectives to press 
on the need for a robust Safety Management System (SMS). In a country with a bustling rural 
regions, some that may prove inaccessible due to lack of infrastructure, helicopters are a great 
option. The Regional Connectivity Scheme is making apparent the potential of smaller air-
craft and helicopters to connect remote regions in India. With their increasing involvement, 
it has become increasingly imperative to address the safety issues associated with these aerial 
vehicles. Though the sector remains largely under-utilised, it remains yet to be seen whether 
the ambitious UDAN scheme will change that. 

India is poised to be world’s third largest aviation market by 2022 and business aviation 
has a considerable role to play in that. With the recent developments in the sector, we would 
prefer to remain quite optimistic for the future. 

Have happy landings!

J. Baranwal
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We at SP’s work relentlessly towards 
every aspect of quality in our publishing 
activities. While we cheer our 
partnership with BAOA enormously 
apart from being proud of the same, 
instead of sitting idle; we have made 
some attempts to offer a new design 
of the magazine for our valuable 
readers which we believe will not only 
help make interesting reading but 
informative reading too.
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As we head into the final year of this present government, I would like to take a few moments to 
reflect on how the industry has fared in the past four years. Civil Aviation has been one of the fast-
est growing segments of the economy, and the “jewel in the crown” of the present government. 
With passenger traffic growing at more than 20 per cent CAGR, Indian airports are bursting at 
the seams. UDAN scheme was launched with much fanfare, and though the verdict on its suc-
cess is still out, the scheme has definitely created a buzz in getting air connectivity to regional 
and remote areas, and the overall impact is positive. 28 airports have been added in the past two 
years, and we are finally seeing the plans for Navi Mumbai and Jewar, with a completion timeline 
in place. For the first time in the 70-year history of India, a National Civil Aviation Policy was 
released to give a direction to the growth of the civil aviation industry. Without getting into the 
politics of the sale of Air India, at least the government of the day has accepted that there is a 
problem with the national carrier, and has started looking at options to address it. Last, and not 
the least, after many years, we see a friendly and responsive regime in the corridors of Rajiv Gan-
dhi Bhavan. With the team led by the Hon’ble Minister of Civil Aviation, supported by the very 
capable MOS, Shri Jayant Sinha, Secretary Shri RN Choubey, Joint Secretary Mrs Usha Padhee, 
and the entire team at the Ministry of Civil Aviation need a special mention for bringing much 
transparency in the functioning.

The Business Aviation sector has seen a lot of positives too, though a lot still needs to be done. 
For the first time, the government understands the importance of General and Business Aviation 
(G & BA) and has started addressing the issues in a systematic way. Periodic interactions are 
taking place between BAOA and the Ministry, and between the stake holders and DGCA. The 
process is slow, but steady. One of the key concerns remains about infrastructure planning for 
G & BA in the existing, and the upcoming airports. It is time that the government addresses this 
issue and starts looking at the legitimate rights of the G &BA industry for parking and access to 
airports. Dedicated airports for business aviation is the next logical step and is the standard norm 
globally. However, with the government struggling to find land for construction of greenfield civil 
airports, it is going to be difficult to plan for dedicated airports for G & BA as we find in other 
major cities of the world. These airports act as the pivot around which the eco system of G &BA 
thrives, be it FBOs, MROs, stocking for spares, and other support agencies. Seletar (Singapore), 
Teterboro (New York), Farnborough (London) and le Bourget (Paris) are some of the shining 

Business AircrAft OperAtOrs AssOciAtiOn

president
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examples of this. It is time that a dialogue takes place between the government and the stakehold-
ers of the G & BA industry to address this problem and search for ‘out of the box’ solutions. Till 
then, we can only hope for single digit growth for our industry.

The charter industry is seeing some disruptions, with technology changing the way the busi-
ness is being done. The role of the charter brokers is slowly coming under question, and it is 
becoming increasingly easy for the end user to be directly connected with the operator. However, 
the role of the broker is still relevant, especially for political and government charters, where it 
becomes easier for political parties to deal with one entity, rather than many different operators. 
The potential for charter operations is huge, with only a fraction of the demand that is being 
met today. We still have huge gaps in Air Ambulance services, aerial photography operations 
and other special mission requirement. Several smaller airports are still not accessible due to 
watch hour limitations, and the difficulty in getting timely permissions. For international charter 
requirements, there are only a handful of operators who are capable of undertaking the charter, 
and normally lose out to international charter operators, who have a distinct advantage in pric-
ing, operational flexibility and availability. In this issue, we have provided a platform to some 
charter operators and brokers to give out their views on their challenges and how they see the 
industry evolving in time.

We have also changed the ‘look and feel’ of the issue to make it more vibrant and easier to read, 
and I would like to thank the design team of SP for their support in this. I hope you like it.

Please fasten your seat belts and enjoy this edition of BizAV India. Please feel free to contact 
me at rohitkapur@baoa.in with your feedback and suggestions. I look forward to getting your 
inputs on how to address the issues at hand.

Happy Landings and Safe Flying!

Rohit Kapur
President, Business Aircraft Operators Association

Happy Landings and Safe Flying!

The charTer indusTry is seeing some disrupTions, 
wiTh Technology changing The way The business 
is being done. The role of The charTer brokers is 
slowly coming under quesTion, and iT is becoming 
increasingly easy for The end user To be direcTly 

connecTed wiTh The operaTor.
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JetSetGo acquires Indo Pacific Aviation 
Limited, India’s oldest non-scheduled 
aircraft operator

  By KaniKa TeKriwal  
Co-Founder and Ceo

“My team and 
I at JetSetGo, 

look forward 
to improving 

the overall 
standard of 

domestic 
business 
aviation”

We announced some good news earlier in April 
this yeasr, for consumers in the business aviation 
market. As the demand for non-scheduled and pri-
vate flights swell, My team and I at JetSetGo, India’s 
largest private jet operator, look forward to improv-

ing the overall standard of domestic business aviation, which 
currently requires the implementation of a coherent and exten-
sible demand-supply chain to sustain its growth, through what we 
believe is a groundbreaking development for the industry.

Announcing our acquisition of Indo Pacific Aviation, India’s 
oldest non-scheduled aircraft operator, we look to further stream-
line India’s private aviation industry and cater to the rising 
demand of private and business fliers across the country. Our busi-
ness analysts have stated that the deal is predicted to further pro-
pel the nation’s aviation industry and promises to cement India’s 
position in the global market.

Indo Pacific Aviation, credited by many in the industry for 

being a pioneering force in the Indian private aviation market, 
was the first business charter operator to engineer a dynamic 
transportation system to address the needs of the market and has 
been instrumental in its growth. The company has far too many 
firsts to its credit and we are excited that this acquisition brings 
together the values of the old with the dynamism of the young, 
giving us a significant boost to our ability to grow our fleet and 
offer our customers unique services and next generation aircrafts 
for personalised on-demand mobility.

We truly believe that this acquisition will prove to be an excel-
lent synergistic fit. Though JetSetGo was only established in 2014, 
we have rapidly grown to become the largest market shareholder 
in the national private aviation industry in a short span of four 
years. Our swift expansion is the result of a flexible business model 
that constantly evolves to suit the market’s requirements; From 
initially being conceived as a pure aggregation platform to connect 
owners and/or operators of private jets with potential customers, 
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we have, for some time now, unfolded into what many would call 
a private airline, managing (maintaining, marketing, and operat-
ing) aircrafts and helicopters on behalf of owners to provide much 
better value to both owners and customers 
within the market. However, these pro-
cesses are typically completed through the 
companies that own aircrafts within our 
network, as they hold non-scheduled opera-
tor permits from the DGCA. This has, to 
some extent, increased the complexity and 
costs of running our business model.

To simplify this, whilst we could have 
applied for our own non-scheduled operator 
permit from DGCA, Indo Pacific Aviation 
which has such a permit came to our notice 
to be a company that we could explore deeper 
strategic partnership discussions with. In 
addition to their strong legacy and creden-
tials, they have an existing fleet (1 helicopter 
and 1 aircraft), generate stable revenues (in 
the range of Rs 18 to 20 crore per annum) 
and stable net margins (12 to 15 per cent), 
and is professionally run with pragmatic 
promoters. Therefore, discussions were ini-
tiated during the course of 2017, following 
which all parties saw the immense value in 
an outright acquisition. Once financial valu-
ations were agreed upon, we spent a good 
part of the last few months securing govern-
ment approval from the DGCA and Bureau 
of Civil Aviation Security (BCAS) prior to 
finally completing the transaction. The suc-
cess of this acquisition would not have been 

possible without the experienced leadership of our very own Arun 
Lohiya, The President of Fleet Management at JetSetGo. Lohiya, 
who has over 18 years of experience in the aviation industry, will be 

spearheading this new venture.
With the acquisition now complete, we 

have far stronger competencies and a solid 
foundation to consolidate our position as 
a market leader and better aggregate the 
available private aviation fleet within the 
country. Additionally, we are able to capital-
ise on the potential to bring in smaller, new 
generation fuel and cost efficient aircrafts 
into the country for greater point-to-point 
connectivity. The acquisition thus brings 
us closer to an integral part of our vision: 
JetSetGo has always focused on boosting 
overall growth rates in the domestic civil 
aviation market and framing an increased 
focus on innovative transportation forms 
such as hybrid electric planes, flying taxis, 
and disruptive transport models. The key 
objective of our acquisition, hence, was to 
design and build the future of flying - today. 
Due to our adaptable, effective, consistent, 
and cost-effective air connectivity, with 
2,800 aircraft movements executed in the 
last financial year alone, we can now expect 
more flexibility in managing our own fleet. 
Therefore, JetSetGo will be able to augment 
our customer experience, fleet manage-
ment, and other aviation support services to 
better cater to the emerging demands of the 
business aviation market. BAI

“JetSetGo haS alwayS 
focuSed on booStinG 

overall Growth rateS 
in the domeStic civil 
aviation market and 

framinG an increaSed 
focuS on innovative 

tranSportation 
formS Such aS hybrid 

electric planeS, flyinG 
taxiS, and diSruptive 

tranSport modelS. the 
key obJective of our 
acquiSition, hence, 
waS to deSiGn and 

build the future of 
flyinG - today.”
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BizAvIndia (BAI): How has the charter business in India evolved 
in the past decade?
Shailendra P. Singh (Singh): The charter market in India has 
remained stagnant since past few years and has not evolved much in 
the past decade as compared to the business model innovations that 
we have seen in US and Europe. The industry in India is still very 
fragmented. If you exclude State-owned Pawan Hans, then around 
110 NSOPs (Non Scheduled Operator Permits) operate 300 aircraft 
i.e., we have an average of three aircraft per NSOP, which is very less 
for any company to make a major business impact. 

 A few mobile app based charter aircraft aggregators tried to 
use technology to streamline supply and have succeeded to a lim-
ited degree. However, the continued success depends on having 
own fleet of aircraft or at least having aircraft under your manage-
ment control. 

 Further, few new customers are being developed. To truly 
evolve, business aviation in India needs to have the following drivers:
  Fewer NSOPs: If DGCA allows companies to purchase aircraft 

and put them under professional aircraft management compa-
nies, then not only they will have fewer companies to monitor, 
but the customers will also have a fewer companies to interact 
with. This will lead to consolidation which will drive industry 
efficiency.

  Better aviation infrastructure: Most of the charter passengers 
come from Tier-I cities and there are huge constraints in parking 
of private aircraft. This is a huge deterrent for any company or 
individual to purchase an aircraft. Further, many aircraft char-
terers from tier 2 and 3 cities like to fly in large cabin aircraft and 
such aircraft are available in limited supply only

   Better customer experience: We need to focus on providing bet-
ter customer experience to our passengers. It is often seen that 
some international charter aviation companies are able to char-
ter Indian passengers at above market rates because they pro-
vide that premium experience we need to match or exceed. 

BAI: Which segment of Charters appears to be growing the 
most? 
Singh: Air Ambulance; Adventure Sport Charter; Tourism Charter; 
Pilgrimage; Charter; Holiday Charter; Corporate Charter and Politi-
cal Charters.

Corporate companies and individuals have understood the value 
that comes from using private aircraft. Hence this segment is cer-
tainly growing the most. However, there is still a large upside poten-
tial and I feel that the corporate segment has the potential to grow in 
double digits provided the market is able to provide a differentiated 
product and service which meets the aspirational values of HNIs and 
corporate leaders. 

 Pilgrimage and political charters are highly seasonal and event 
driven. But the industry has witnessed increasing demand in every 
pilgrimage season and during elections. 

 Air ambulance demand from Tier-II cities for fixed wing is grow-
ing faster than we expected. Passengers have to be transported on 
emergency basis from small cities to metros where advanced medi-
cal facilities are available. Such services are very critical to saving 
lives and hence people are willing to pay for the fastest mode of trans-
port which can save lives. Policy intervention by the Government to 
make Air Ambulances more cost effective and available to the com-
mon people will go a long way in giving a boost to this segment.

‘We need to focus 
on providing better 

customer experience to 
our passengers’

Shailendra P. Singh, Director & CEO,
Arrow Aircraft Sales and Charters Pvt Ltd
in conversation exclusively with BizAvIndia.

 By neetu dhulia
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BAI: How do you perceive the opportunities that come with 
political campaigning? 
Singh: Politicians have far more responsibilities than we normally 
think of. They not only manage their work portfolios but are also 
responsible for their constituency works as 
well as party activities. This requires exten-
sive travel, especially during political cam-
paigns where they need to be in two to three 
locations within the same day.

A key aspect of political campaigns is that 
politicians have complicated itineraries. For 
example, they may visit locations which may 
only be accessed by helicopters while some 
cities may have short runways. Hence, in a 
single trip they have to transition between 
fixed wing and helicopters. This transition 
has to be as seamless as possible and hence the 
charter company has to monitor every minute 
details of the entire trip, including coordina-
tion with various agencies.

Hence, we see opportunities for air char-
ter companies which can provide this level 
of operational expertise to manage complex 
charter programmes. Further, helicopters 
are in much demand during political activi-
ties and supply becomes a constraint during 
this time. However, as mentioned earlier, as 

such election demands are event driven, operators have to ensure 
that when they bring new helicopters for elections, they have to be 
deployed productively for other charters apart from political activi-
ties. 

BAI: India is taken as a cost-sensitive coun-
try. Do you find the business still sustain-
able and growing? Can you elaborate?
Singh: Although India is a cost-sensitive 
market, it is now becoming more value and 
experience driven. Business executives who 
travel extensively, especially to tier 2 cities, 
understand the value of time savings that can 
be derived by chartering a private aircraft as 
compared to traveling by commercial airline. 
They use private aircraft as a business tool 
which helps them become more productive. 
They see the value of spending time with their 
families or enjoying their hobbies rather than 
being stuck at a crowded airport. 

Further, few air charter companies are 
upping the ante in providing bespoke ser-
vices. And some Indian HNIs find value in 
experiencing such high end services and are 
paying a high premium or normal air charter 
rates. In addition, there is more focus on the 
experience factor. 

the corporate 
segment has the 

potential to grow 
in double digits 

provided the market 
is able to provide 
a differentiated 

product and service 
which meets the 

aspirational values 
of hnis and corporate 

leaders. 

Another FeAther in the CAp: Arrow AircrAft SAleS And chArterS hAS Been APPointed AS hondAJet indiA BY hondA AircrAft coMPAnY to 
hAndle the hondAJet SAleS in indiA MArKet 

ph
o

to
g

r
a

ph
: h

on
da

Je
t



exclusive interview

9BizAvIndia | ISSUE 2 | 2018www.sps-aviation.com/bizavindiasupplement

So yes, although India is a cost-sensitive 
country, the consumer preferences are chang-
ing towards gaining value and experiences. 
Hence, if we become more adaptable to such 
consumer preferences then the business will 
not only be sustainable but also grow. 

BAI: How do you perceive the regulations/
regulatory bodies in India? Have they 
evolved with time? 
Singh: The role of regulatory bodies in India 
should evolve into becoming facilitators of air 
transport industry while ensuring that the 
safety aspects are not compromised in any 
manner. However, they are constrained in 
terms of man power and the amount of work 
that goes on to monitoring general aviation 
industry which has numerous and diverse 
issues. But there are solutions and require a 
two way effort. 

We as industry participants are willing to work with the regula-
tory agencies to ease their process of oversight provided the regula-
tory agencies have an open mind and consider our efforts with the 
right spirit. For example, why does a corporate company need to 
establish a new company subsidiary and seek an NSOP for the new 
company and establish an organisation just to import one aircraft for 
commercial use? Alternatively, such companies can easily purchase 
an aircraft and provide it to a professional aircraft management 
company (an NSOP holder) and use the aircraft when required. This 
eases DGCA’s work because rather than monitoring 100+ NSOP 
holder companies, DGCA only has to monitor few professional air-
craft management companies. 

 So we still have some road to cover before the DGCA is comfort-
able in becoming an industry facilitator. 

BAI: Do Indian Charter Companies have a level Playing field 
with Charter Companies that offer services to India Clients 
with foreign registered Aircraft? If not, why so, and what must 
be done to make the level playing field? 
Singh: Indian companies have some cost advantage over foreign 
registered charter companies. However, the regulatory framework 
and the high taxation on Indian operations make the operations by 
Indian Charter operators less competitive than the foreign char-
ter companies. Be it regulations on FDTLs, EDTO, or utilisation of 
replacement crew for short durations, companies operating under 
Indian registration have to face stringent DGCA oversight and 
requirements of permissions, that the foreign operators are not 
required to undertake. Combine this with the 18% GST applicable to 
Charters by Indian operators, the foreign companies have an edge 
over the Indian companies, resulting in loss of long range and inter-
national charters to them. The government must look into this and 
create a level playing field for Indian operators to compete fairly.

BAI: Do you come up with certain types of offerings for your 
users incentivising your clients? Can you indicate on such spe-
cial offerings?
Singh: Air charter in India is a very competitive and low margin 
business and hence, the key factor to incentivise our clients is to 
give them an unmatched level of service which delights them every 

time they fly with us. Our primary focus is on 
providing exceptional service and second-
ary focus is on price. We try to make any air-
craft available in shortest period of time. If a 
regular client has preference for a particular 
aircraft with special in-flight requirements, 
we work hard to get that aircraft type and pro-
vide a customised in-flight experience. So our 
clients can sense the efforts that we put in to 
meet their specific demands. 

Further, with all forms of communication, 
we also focus on personal connect. We person-
ally meet and greet most of our clients at air-
ports. Our clients appreciate such gestures. 

If some clients expect price incentives 
then we discuss the possibility of long term 
commitment, which many of our clients are 
willing to provide us. 

BAI: How do you see this industry evolving 
in the next five and 10 years?
Singh: The air charter customer is evolving fast due to the exposure 
to various service offerings in western countries. Customers want 
such services in India. Just like consumers can order cabs via mobile 
apps, they expect to order via mobile apps and experience custom-
ised charter aircraft services. While some client segments may use 
charters to experience bespoke services, others would like to use 
business aviation as a business tool to increase work productivity. 

We haven’t even scratched the surface while exploring the poten-
tial of Indian charter market and the next five to 10 years will be 
the defining moments for the air charter industry in India. And to 
unlock this potential India requires a robust general aviation ecosys-
tem supported by high quality talent, air and ground infrastructure, 
technology, regulatory and political support. 

 Unless we gather this momentum from all the above dimen-
sions, the potential and evolution of air charter industry will only 
remain as a concept and as part of industry discussions. 

BAI: Would you like to list down top 3 steps that need to be taken 
by the concerned authorities and the government at large which 
can help a greater spark of growth in your business making a 
Sun Rise sector?
 Singh: Just as Government of India has taken keen interest in mak-
ing civil aviation accessible to common man via UDAN initiatives 
they now need to focus on general aviation to propel the next level 
of growth in the aviation sector. For this, they need to focus on three 
key areas: 

First, make parking and infrastructure available at tier 1 airports 
such as Mumbai and Delhi from where the major demand of general 
aviation comes from. 

Second, decrease the import duties and regulatory complica-
tions on importing private aircraft. 

Third, make fast track e-governance of DGCA which will auto-
mate or at least expedite several processes or clearances which lead 
to wastage of undue man hours. 

These are critical bottlenecks which are a huge impediment to 
the growth of general aviation in India. Once these are removed, we 
could see a huge interest in investments and entrepreneurial oppor-
tunities in this industry.  BAI
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BizAvIndia (BAI): How has the charter business in India evolved 
in the past decade?
Harsh Vardhan Sharma (Sharma): The two paradigms of charter 
business – business jets and helicopters, have come of age in the last 
decade which is very much evident from the increase in the num-
ber of operators vis-à-vis the aircraft. Business jets primarily cater 
to segments such as corporate, holiday and air ambulance whereas 
helicopters serve are serving tourism and aerial work segments. 
Talking first about business jets, interestingly, although in the last 
three years, more business jets have been deregistered than added 
to the Indian registry, but charter business has been growing more 
than 20 per cent. The reason for jets going off from the Indian reg-
istry is due to lack of parking space in Mumbai and Delhi airports. 
High congestion in the scheduled air traffic and obnoxiously high 
parking fee compounded by monopolistic practices promoted by the 
Airport operator licensees restrict maintenance of your own aircraft. 
Despite these serious impediments in the growth, in the last three 
years, this segment has grown with the entrance of on-line charter 
on-line charter aggregators such as JetSet Go and Book My Charters 
optimising the empty legs of the journeys and making Charter pric-
ing more reasonable.

On the other hand, the growth of helicopter segment has been 
significant since demand has been steadily increasing, especially in 
pilgrimage tourism over the last 10 years. This has resulted in entry 
of more operators from 3-4 to 14-15 at present.

BAI: Which segment of Charters appears to be growing the most? 

Sharma: 
  Air Ambulance is still at a nascent stage and gradually become 

more organised.
  Adventure Sport Charter is fairly stagnant.
  Tourism Charter is growing gradually with more and more 

operators introducing heli-rides services. 
  Pilgrimage Charter is growing the most at more than 20 per 

cent every year.
  Holiday Charter has slowed down as there is growing focus on 

promoting holiday destinations through regional connectivity. 
  Corporate Charter is growing at more than 20 per cent.
  Political Charter is also growing at a steady pace.

BAI: How do you perceive the opportunities that come with 
political campaigning? 
Sharma: The charters for political campaigning is seasonal, thus 
always considered a bonus.
 
BAI: India is taken as a cost-sensitive country. Do you find the 
business still sustainable and growing? Can you elaborate?
Sharma: The cost factors are pretty much universal. However, it is 
the high indirect taxation that breaks our costs and causes tempo-
rary slow-down.

 
BAI: How do you perceive the regulations/regulatory bodies in 
India? Have they evolved with time? 
Sharma: The regulatory bodies in India have certainly evolved 

‘The two paradigms of 
charter business –  
business jets and 

helicopters, have come 
of age in the last decade’

Harsh Vardhan Sharma, Director, 
Himalayan Heli Services, in conversation 
exclusively with BizAvIndia

 By neetu dhulia
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with time. Currently, there is a robust system in place where we, as 
an industry trade body, meet periodically with the Ministry of Civil 
Aviation (MoCA) and the DGCA to discuss about Policies and Regu-
latory issues.

BAI: Do Indian charter companies have a 
level playing field with charter companies 
that offer services to India clients with 
foreign registered aircraft? If not, why so, 
and what must be done to make the level 
playing field? 
Sharma: We don’t have the level playing field 
w.r.t. foreign charter companies basically on 
account of taxation issues. Due to thin profit 
margins in charter operations, the higher GST 
rate on charters restricts Indian operators to 
offer competitive rates. This needs rationali-
sation by GST council and BAOA is taking up 
this issue through MoCA and industrial bod-
ies like CII/FICCI.

BAI: How do you see this Industry evolving in the next five and 
10 years?
Sharma: I am absolutely confident that we can keep up this growth 
rate and further improve it if Ministry of Power and Ministry of 

Home, who have good work potential, decide 
to review their outdated tender conditions, 
floated to meet their charter requirements 
pending since many years.

BAI: Would you like to list down top three 
steps that need to be taken by the concerned 
authorities and the government at large 
which can help a greater spark of growth 
in your business making a Sun Rise sector?
Sharma: First and foremost, 18 per cent GST 
slab applicable for Charters must be revised to 
5 per cent. 

Second, ATF be brought under GST 
regime. Third, import duties on aircraft must 
be removed as early as possible. BAI
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General Aviation is regarded as the 
nursery for the entire aviation sector of 
a nation and should always be developed 
from a long term percespective. Adequate 
infrastructure for small aircraft, helicopters 
and sea planes operating under the 
regional connectivity scheme, throw fresh 
set of challenges to be addressed.

  By group captain r.k. Bali (retd)  
Managing Director, Baoa
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Time for Boosting GA and BA 
Industry in India 
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The IndIan avIatIon Industry offers very exciting 
prospects today. It has tremendous growth potential due 
to the ever expanding middle-class population, rapid eco-
nomic growth coupled with compulsion of better connec-
tivity, especially in Tier-II and -III cities and higher dispos-

able incomes. 
The poor connectivity between the metros and smaller cities 

is why more and more companies and individuals are realising the 
benefits of using business jets and helicopters. Finally, the surge of 
tourist traffic into India has been a key driver of the growth of the 
general aviation sector in the country. Tier-II and Tier-III cities in 
India have shown huge potential for the development of GA. These 
cities are local and regional centres for manufacturing, trading and 
logistics. There is also a growing demand for travel to such towns 
for which business aviation aircraft would always be the preferred 
choice. As a result, airlines are increasingly looking at these cities as 
viable options to expand their route networks.

India’s aspirations and potential for sitting on the high table of 
global economies necessitate a robust general and business aviation 
sector. It is, therefore, important to ensure that infrastructural con-
straints are not allowed to become limiting factors for growth of this 
sector. This would need immediate planning for adequate infrastruc-
ture for GA/BA sector at all existing and upcoming airports. 

The role of NSOP, small aircrafts in connecting remote areas 
and conducting regular flights to support medical emergencies/
disaster-relief/tourism, can never be understated. For the country to 
realise its dream of becoming the top aviation economy in the world, 
adequate focus and attention needs to be given to General and Busi-
ness Aviation.

 For the first time, helicopters are being included under Regional 
Connectivity Scheme (RCS) for areas with accessibility issues 
through road and rail transport, such as eight northeast states, three 
mountainous northern states and the remote islands of Andaman 
and Nicobar, and Lakshadweep. While the role of helicopters in con-
necting regions is getting more pronounced, their true potential 
under NCAP is yet to be realised.

There needs to be a regular consultation and follow up mecha-
nism on the provisions laid out in NCAP for helicopters such as:
 Rationalising airport charges for helicopter operations
  Facilitating intra city and inter city movements through  

helicopters
  Construction of helipads at roof tops of high rise buildings and 

at every district HQ and ensuring their safe operations through 
well written SOPs.

‘Horses for Courses’ approaCH for General aviation
  Separate regulations for GA – Proportionate regulations for 

smaller aircraft and helicopters to be developed based on specific 
domestic requirements. DGCA to develop expertise in this direc-
tion and ‘file differences’, where applicable, with ICAO’s SARPs. 
In order to achieve this, DGCA should organise workshops for 
staff, with participation of FAA/EASA/ICAO experts

  Ensure regular consultation process with representation from 
small aircraft industry to resolve operational issues 

  Judicious use of single-engine aircraft in commuter operations
  HEMS operations with single-engine helicopters
  A System of online slot allotment for every public airport to opti-

mise the utilisation of all the available parking and landing/take 
off slots across the entire country

General and Business aviation sHould Come out of tHe 
sHadow of sCHeduled CommerCial operation
Dedicated airports for General and Business aviation is the need 
of the hour and has, in fact, been the standard norm globally. With 
the exception of Delhi and Mumbai which have limited GA/BA 
facilities, none of the airports have specific GA facilities. There 
are around 150 airports across the country capable of handling 
business aviation aircraft. However, the facilities at these airports 
hardly meet the requisite standards. The absence of quality ground-
handling facilities further compounds the problems faced by the 
non-scheduled aviation segment. Several smaller airports are still 
not accessible due to watch hour limitations, and the difficulty in 
getting timely permissions. 

eConomiC and soCial Benefits from General aviation to 
states’ tourism industry sHould Be fully exploited 
The symbiotic relationship between aviation and tourism per-
haps cannot be stressed enough. General Aviation has been cred-
ited with opening high traffic routes and tourist spots, especially 
places of religious and historic importance. However, a strong 
push and a favourable operating environment are key ingredi-
ents for this relationship to grow and flourish. Recently, BAOA 
made an appeal for immediate withdrawal of the unlawful ‘order’ 
issued by the Uttarakhand Civil Aviation Development Author-
ity (UCADA), Order (118/UCADA/2018-19) for abruptly levy-
ing unreasonable ‘royalty’ on pilgrims, chartering helicopters 
for Char Dham Yatra, in the middle of the season and, imposing 
unjustifiably increased landing/parking charges on all helipads, 
including private ones. The Order was issued by UCADA without 
the legally mandatory stakeholders’ consultation process and is 
in direct confrontation with national government’s civil aviation 
policy aimed at boosting religious tourism in the country, espe-
cially in remote/inaccessible regions of the nation. This sudden 
decision, of levying royalty charges, shell shocked the pilgrims 
and adversely affected the existing plans of those who had booked 
helicopters in advance for Char Dham Yatra. BAOA greatly appre-
ciates the efforts of Ministry of Civil Aviation towards bringing 
down all operating charges at remote/regional airports/landing 
grounds executed as per recent orders of AERA; however the con-
trary order of the State Government not only compromises the 
mission of NCAP 2016 but, also negates GoI’s efforts of taking fly-
ing to the masses by making it affordable and convenient to the 
middle class people of India. 

 It is imperative that State Governments should act in unison 
with the Central Government’s NCAP 2016. It would be in their own 
interest for UCADA to revoke the order (118/UCADA/2018-19) with 
immediate effect, rationalise all applicable charges such as landing 
and parking – in line with NCAP 2016 and existing orders of Airport 
Economic Regulatory Authority, on aeronautical services, to boost 
RCS and, consider providing subsidy for Char Dham Yatra to boost 
pilgrimage tourism in the State. 

Time is right now to put visionary GA/BA policies in place. 
While the National Civil Aviation Policy remains the guiding 
force for the industry, civil aviation ministry should also have a 
separate national policy to promote GA/BA industry. It is impor-
tant to institutionalise the process of ‘collaborative rule making’, 
in the real sense, with active participation of all the stakeholders 
to ensure safe, efficient and reliable growth of GA/BA industry  
in India. BAI
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As familiarity with business aviation continues 
around the world, international businesses are recognising 
its strategic value. Research shows that companies using 
business aviation perform better than those that don’t. 
This is especially true in regions, such as North America 

and Europe, where there is strong aviation infrastructure and a com-
mitment to the industry. It is also true for other regions of the world 
where business aviation is still somewhat new. Understanding busi-
ness aviation’s strategic benefits is critical to the growth of the world-
wide market. So, too, is a commitment to support its growth.

For example, as India’s economy continues to grow, contin-
ued advancements in the business aviation environment must be 
realised to support a growing fleet. We have already seen some 
improvements but considerable progress needs to me made in terms 
of permits, processing and operations to see further growth in busi-
ness aviation. Equally important are facilities dedicated solely to 
business aviation, so that business aviation operators don’t have to 
compete with the entire aviation industry for resources. Continued 
development of airport infrastructure, expanding airspace utilisa-

tion and reducing bureaucratic requirements are key to expanding 
business aviation and harnessing one of its key benefits: flexibility.

The same is true in China. There, a strong commitment to 
expanding both the infrastructure specifically and aviation resources 
more broadly while also streamlining bureaucratic requirements has 
helped elevate the industry. While there is still work to be done, the 
country has made great strides in enhancing the infrastructure nec-
essary for continued business-aviation growth and increased utilisa-
tion. The aviation market in China specifically and Asia Pacific gen-
erally has settled into a solid and steady cadence.

While it’s certainly challenging to predict where the market is 
headed, especially with geopolitical happenings around the world, 
one thing remains clear: it’s important for everyone—manufactur-
ers and operators alike—to educate users and non-users alike about 
business aviation and its benefits. And they must advocate for the 
continued infrastructure enhancements that would promote further 
development. It’s that, more than anything, that will allow business-
jet operators to fully leverage the capabilities of their aircraft.

Two of the biggest benefits of business aviation are flexibility and 
time, and the Gulfstream fleet—from the Gulfstream G280 to the 
Gulfstream G650ER—support this concept. Gulfstream’s fleet pro-
vides a range of performance capabilities, so customers can choose 
an aircraft tailored to their mission requirements. The agile, super 
mid-size G280 can access remote airports and fly like a larger jet, 
thanks to its ability to reach high altitudes quickly and fly longer dis-
tances faster than other aircraft in its class. Among the large-cabin 
aircraft, speed and range capabilities offer something for everyone, 
from the stalwart G550, a company workhorse with more than 550 
in service, to the G650 and flagship G650ER with more than 300 in 
service, which feature the largest cabins in the Gulfstream fleet. The 
G650 ushered in a new category of business-jet travel when it was 
introduced in 2008 and can fly 7,000 nautical miles at Mach 0.85. 
The G650ER is a longer-range variant of the G650 and can fly 7,500 
nm at Mach 0.85.

When the G500 and G600 enter the market, they will offer the 
same high-speed capabilities as the G650 and G650ER and give cus-
tomers additional range option for diverse business needs.

This flexibility, combined with Gulfstream’s product offerings 
and attentive customer support, will help individuals and compa-
nies continue to seize their unique opportunities for success around 
the world. BAI

When the G500 and G600 enter the 
market, they will offer the same high-
speed capabilities as the G650 and G650ER 
and give customers additional range 
option for diverse business needs

  By roger sperry  
regional vice president,  
international sales, gulfstream
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flagship: Gulfstream G650er affirms Performance Prowess
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The BAOA BizAvindiA 2018 conference held during this 
year’s edition of Wings India may just have been a sneak-
preview of the good things to come for the business avia-
tion sector. Held on the eve of the biennial aviation event in 
Hyderabad, the conference featured panel discussions with 

veterans in the field such as BAOA President Rohit Kapur, Founder 
of the MRO Association of India Pulak Sen, CEO of CAPA Kapil Kaul 
and many others. 

India is poised to be world’s third largest aviation market by 
2022 and business aviation has a considerable role to play in that. 
The need of the hours is a cohesive, planned growth of BA industry 
and the fourth edition of the event, themed ‘Emerging opportunities 
for air connectivity: Navigating the future for Business and General 
Aviation Industry in India’ sought to do just that. 

Kapur said, “We feel that BizAVIndia Conference is well-timed 
and will serve as a prelude to roundtable discussions at Wings India 
on the role of General Aviation in the economic and social growth 

of India.” While the attendees discussed the burning issues plagu-
ing the industry as well as the reforms needed, Joint Secretary 
at Civil Aviation Ministry Usha Padhee stole the show with her 
refreshing pep talk. 

It’s raInIng approvals
Terming her presence as an antidote to ‘gender bias on the dais’, she 
said, “Many things have to be put into place (in business aviation 
sector), which can be addressed in our round table conference with 
the operators that will be moderated by the Directorate General of 
Civil Aviation (DGCA). So, you can discuss all your grievances.” She 
also said that a task force has been formed to take up issues related 
to general aviation, and efforts would be made to address both policy 
and regulatory related issues. Padhee admitted that the regulatory 
changes in the private aviation sector take time saying, “Of course 
they (DGCA) are slow but there are reasons behind it mainly the lack 
of confidence-building measures.” Lack of infrastructure, perception 

(left) Rohit KapuR, pResident, baoa, deliveRing the welcome addRess and setting the context foR the bizavindia 2018 confeRence; 
(Right) usha padhee, joint secRetaRy, moca, speaKing duRing bizavindia 2018 confeRence.

In-flight Wi-Fi to Charter Jet Issues: 
BizAvIndia 2018 Conference  

Boasts of Major Developments
The fourth edition of the conference by 
Business Aircraft Operators Association 
was all about change 

 By arpita kala
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issues about private jet operators, over-regulations and the safety 
as well feasibility of single engine crafts were also discussed. BAOA 
President Rohit Kapur also echoed the same thoughts at the event. 
He said, “Regulators all over the world are not really agile. So, what’s 
really lacking is domain expertise.” 

 Padhee also gave an ‘official commitment’ to address charter 
issues in the next two to three months signaling interest of the tour-
ism department in the subject too. As for the burning question of 
the day – the status of in-flight Wi-Fi, the minister said, “The avia-
tion ministry being the party of interest has spoken in favour of this 
issue. So far, the in-principal approval is done. Now, it’s just a matter 
of time.”

Issues of the moment
The conference also set the stage for the unveiling of Deloitte 
Haskins & Sells report about the impact of GST for BAOA. The BAOA 
President also stressed that it’s imperative to understand the conse-
quences of GST. Under the new directives, indirect cost on rental air-
craft services will increase from 15 per cent to 18 per cent proving to 
be a higher burden on the end consumer. The report also pointed out 
that the 5 per cent GST on import of aircraft for purchase and lease 
will spike the working capital requirements. 
Moreover, terms such as ‘economy class’ and 
‘other than economy class’ are vague and 
not defined. Especially since the economy 
class attracts 5 per cent GST while the latter 
attracts 12 per cent. 

In an earlier interview with SP’s, Kapur 
had said, “We still need to iron out a lot of 
issues on GST, so we are also preparing a 
report to take to the GST council.” He also dis-
cussed creating an infrastructure for general 
aviation to create ease of ownership as well as 
operation.

rCs trICkle-down
Executive Director (RCS), Airport Authority 
of India (AAI), G.K. Chaukiyal was also a part 

of the panel and shed light on non-scheduled air operators (NSOP) 
in UDAN scheme. “NSOPs have been participating in both rounds of 
(UDAN) biddings. In the first round, 84 routes were awarded and in 
the second round, the NSOPs including helicopters have 30 per cent 
to 40 per cent of the routes,” he said, adding that 56 airports, 31 heli-
pads as well as 275 parking bays are expected to come up too which 
would benefit general aviation sector too. He also pointed out that 
Ministry of Tourism and Ministry of Defence have come forward to 
share their assets, which will greatly help in boosting infrastructure 
for admission growth. He also pointed out that “60 Indian Air Force 
airports have been notified in UDAN II.” 

The Joint Secretary agreed too. “These airports and heliports 
are being developed as part of the government’s efforts to provide 
connectivity to unserved cities and towns with the potential to offer 
aviation services. The Centre has set apart Rs 4,500 crore to develop 
these,” Usha Padhee said. 

About 15-16 airports in the country account for over 80 per cent of 
the total air traffic and with the country on its way to an aviation boom, 
commercial and business aviation operators are feeling the burn. 
Padhee also said, “All airports in India are getting choked, and it has 
become difficult to offer slots to airline operators. This has forced major 

airliners to change their business models, and 
take to smaller aircraft to offer services.” 

However, the infrastructure boost is just 
the trailer before the show begins. Indian 
aviation still has miles to go before it arrives 
at the top. As Kapur puts it, “All these develop-
ments need collaborative efforts from all the 
regulators and associations of the industry. 
In addition, the Ministry and DGCA should 
also collaborate to grow the sector. From the 
industries-side, there is consolidation tak-
ing place and there is an understanding that 
if new aircrafts are being added then equal 
number of them is being shut down,” add-
ing that he hoped that the second phase will 
concentrate on business aviation operators as 
well as helipods, seaplanes and others. BAI

 (left) Kapil Kaul of capa speaKing at the confeRence; (Right) usha padhee, joint secRetaRy, moca; g.K. chauKiyal, executive diRectoR 
(Rcs), aai; gRoup captain R.K. bali (Retd), managing diRectoR, baoa and Rajiv nayan choubey, secRetaRy, moca, at the inauguRal session 

of bizavindia 2018 confeRence.

“Of cOurse they 
are slOw (DGca) but 
there are reasOns 

behinD it… mainly the 
lack Of cOnfiDence-
builDinG measures,” 
usha PaDhee, JOint 

secretary, mOca
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Small is the new Big

Helicopters, compact crafts get a new 
lease of life at the BizAvIndia Safety 
Seminar. The BAOA schools NSOPs on the 
safety hazards and precautions  
at the event.

 By arpita kala
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With the aviation ministry 
and aircraft operators going 
gung-ho over the Regional 
Connectivity Scheme (RCS), 
UDAN, the potential of smaller 

aircraft and helicopters to connect remote 
regions in India has become apparent. With 
their increasing involvement, it has become 
increasingly imperative to address the safety 
issues associated with these aerial vehicles. 

Business Aircraft Operators Association 
(BAOA) conducts safety seminars for all Non 
Scheduled and General Aviation Operators 
(NSOPs) twice a year. And, for the 4th edition 
of BizAVIndia Safety Seminar held in the Capi-
tal in March this year, there was a special focus 
on the safety concerning helicopter opera-
tions. As Group Captain Rajesh Bali, MD, Air-
craft Operators Association (BAOA) Business 
said in his welcome address, “With the BizAVIndia Safety seminar 
series, we are keen to take a fresh look at strategies that bring safety 
efforts into the business framework of BA/GA aviation operations in 
line with the international standards prescribed by ICAO and IBAC.”

Safety now
Apart from the operators participating in UDAN, the awareness is 
more crucial for NSOPs. Capt. Pankaj Chopra, leading BAOA’s SMS & 
Safety Workshop Committee, also stressed on the same, saying, “Non-
scheduled airlines are as much, or sometimes more at risk of accidents 
as scheduled airlines. NSOP face hazards which are unique to them. 
Hence, safety management system becomes so much more important.” 

Keeping that in mind, the seminar had outlined clear objectives 
that included making operators aware of the need for a robust Safety 
management System (SMS) for safe operations for both big or small 
operators, highlighting the challenges in implementing the SMS 
amongst Non Scheduled and General Aviation Operators vis-à-vis 
scheduled operators (airlines) as well as explaining the regulatory 
requirements of SMS implementation. 

The expert panel drove the point home by citing specific cases, 
accidents, incidents that highlighted the importance of SMS. Heli-
copters are a cause really close to BAOA President Rohit Kapur, who 
served in as a helicopter pilot in the Indian Army till 2003 and has a 
Commercial Helicopter Pilot’s Licence. 

Kapur has made no bones about their dismal progress in the 
Indian aviation scene. In an earlier interview with SP’s, he had 
said, “Why do you think the helicopter industry has been stagnant 
in this country for years? When BAOA was formed in 2011, we had 
predicted that their number would increase to 800. Today, we have 
further reduced from 300 to 270 helicopters. The growth hasn’t hap-
pened because the regulators consider seaplanes and helicopters like 
Airbus 320s and Boeing 737s.” 

If Safety IS a joke, death IS the punch lIne
Attended by general and business aviation operators, DGCA officials 
and aviation experts, the half day workshop discussed key safety 
issues in the small aircraft and helicopter operations, global trends 
and best practices for Business Aviation and General Aviation in 
India. Training Manager, Global Vectra Helicorp, Capt. K Pathak, 
delivered the presentation on the safety concerns in helicopter oper-

ations in India and shared practical examples 
of reactive, proactive and predicative organ-
isational approach to safety risks. 

R.S. Passi, Deputy Director, Aircraft Acci-
dent Investigation Bureau took SMS manag-
ers through accident/incident investigation 
guidelines and gave insights on the observed 
trends in aviation safety.

While speaking on safety management 
implementation systems (SMS) in helicopter 
operations, Air Commodore T.A. Dayasagar, 
Executive Director, Pawan Hans Limited, 
said, “Air Safety culture in organisations begin 
with introspection,” adding that UDAN is a 
great opportunity to build heliports and push 
the helicopter safety infrastructure environ-
ment in India. 

need of the hour
In a country with a bustling rural regions, some that may prove inac-
cessible due to lack of infrastructure, helicopters are a great option. 
However, the sector remains largely under-utilised. Kapur agrees, 
“Today helicopters are only used to carry passengers from A to B, 
religious pilgrimage and certain areas for air ambulance. Meanwhile, 
globally helicopters are being used for emergency medical services, 
they can land in the middle of a road and take a patient, for power-
line cleaning, traffic-control, aerial photography etc.”

However, that may soon change with as many as 17 routes being 
awarded for helicopter services in the second round of bidding under 
the RCS, including the 11 won by Pawan Hans. So far, five states 
have been shortlisted to face the flurry of helicopter activity and 
ports - Uttarakhand, Uttar Pradesh, Arunachal Pradesh, Himachal 
Pradesh, Assam and Manipur. In such a scenario, precautionary 
measures and awareness becomes more important. 

With rumours rife of seaplanes also finding a spot in the ambi-
tious UDAN scheme, the pressure is on for the regulatory body. For 
starters, they need to treat the helicopters or seaplanes as a separate 
aerial entity from the commercial airliners. Kapur says, “The DGCA 
has a very commercial airliner mindset. When they think of aviation 
they only think of Indigo, Air India, Vistara and SpiceJet, and not 
beyond that. BAOA has been working closely with the DGCA and 
everyday is a fight. My fear is that if their mindset doesn’t change, 
seaplanes will go the same way. They are definitely not commercial 
airlines, they will be used for mainly commuting making them more 
akin to general aviation. And for regulations...you don’t have to rein-
vent the wheel, just look at the global practices and follow them.” 

Many other industry veterans seem to be on the same page. Kanika 
Tekriwal, founder, JetSetGo echoed the same thought while sharing 
the details about the inclusion of helicopters in her charter company. 
She says, “India is a very phobic nation as far as single engine helicop-
ters are concerned. I personally believe that the sector is very over-
regulated and behind the facade of safety...we are actually not looking 
at safety at all. So, I don’t think Indian skies are very safe, to be honest.” 

So what needs to change? “Well, the biggest change that needs 
to be brought about is to have more professionals in the regulatory 
authority rather than bureaucrats because you need to have a knowl-
edge bank that understands what the aviation industry is going 
through and bring about change. This is just a general macro-level 
view,” she says. BAI

“UDAN is A greAt 
opportUNity to bUilD 

heliports AND pUsh 
the helicopter sAfety 

iNfrAstrUctUre 
eNviroNmeNt iN iNDiA,” 
— Air commoDore t.A. 
DAyAsAgAr, execUtive 
Director, pAwAN hANs
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EBACE 2018: Flying into the Future 
with Brexit, Alternative Jet Fuels 

and Airspace Issues

Aviators around the globe convened at the 
European Business Aviation Convention 
& Exhibition (EBACE) to take stock of the 
business aviation scenario

 By arpita kala
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This year’s edition of the much-awaited annual avia-
tion event European Business Aviation Convention & Exhi-
bition (EBACE) kicked off in Geneva last month. The four-
day long event saw representatives from European industry 
and government come together to discuss operational con-

straints limiting business aviation travel, and to explore methods to 
mitigate them.

Sustainability was a major area of concern apart from the 
changes that may be brought about in European business aviation 
courtesy Brexit. The attendees also paid homage to Dassault Group 
chairman emeritus and business aviation leader, Serge Dassault. 
European Business Aviation Association (EBAA) Chairman Juergen 
Wiese also announced that EBACE2018 is dedicated to Dassault’s 
memory. He said, “Under Serge’s guidance and inspiration, Dassault 
Aviation rose to become a global leader in business aviation, military 
applications and technological advancements. Without question, he 
will long be remembered as a diplomat, statesman, innovator and 
leader, not just within the industry, but among all those who have 
been influenced by his leadership.”

Trouble in The skies?
The prospective withdrawal of the United Kingdom from the Euro-
pean Union may cause some turbulence in the skies above Europe. 
Mark Bisset with Clyde & Co. says, “Aviation is simply not on the 
agenda in those discussions at all. And that’s worrying, because the 
clock is ticking and we’re trying to remain positive.” During an educa-
tive session at the EBACE 2018, concerns such as handling customs 
duties and VAT requirements, membership of the European Aviation 
Safety Association and access to Britain by outside countries, includ-
ing US, were discussed. However, traffic rights between the UK and 

EU states remain on the top of the list of concerns for operators. 
EBAA had also recently unveiled a detailed analysis of the following 
six possible scenarios for business aviation operations in the after-
math of the United Kingdom’s pending exit from the EU:
 Maintenance of the status quo.
 The UK joins the European Economic Area (EEA).
  Negotiation of UK-EU bilateral. Aviation agreement (Swiss 

model).
 The UK joins the European Common Aviation Area (ECAA).
  No “aviation deal”: reversion to previously agreed bilateral air 

services agreements (ASAs).
  Negotiation of a new ASAs with EU and/or individual Member 

States.

Flying green
Environment responsibility was the main focus at the convention 
with their host facility, the Palexpo convention center, boasting 
of a roof with 15,000 photovoltaic panels that form an expansive 
solar array capable of producing 4.2 gigawatt-hours per year, enough 
electricity for 1,350 households. From optimised show equipment 
and transportation alternatives to reducing the number of vehicles 
required on-site, as well as locally recycled show carpets in the 
exhibit hall and a “zero-landfill” event strategy, they were commit-
ted towards the cause.

Interestingly, the site of the aircraft static display at the EBACE, 
Geneva Airport (GVA), was declared “carbon neutral” in 2017 and 
has earned the highest level (3+) in the Airport Carbon Accredita-
tion (ACA) campaign. Interestingly, it is the third busiest airport in 
the world. The airport is also set to include 1 per cent of renewable 
Jet A1-certified aviation fuel produced from waste materials in the 
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aviation fuel distributed at the airport with the objective of being 
cost neutral for all users. 

A new initiative focused on raising awareness and adoption of 
available and emerging alternative jet fuel options was also expressed 
at the convention with the introduction of the Business Aviation 
Guide to the Use of Sustainable Alternative Jet Fuels (SAJF). A guide 
detailing the SAJF initiative was shared with the attendees too. 
According to them, SAJF for business aviation are safe, approved, 
and available today, though in limited quantities, the fuels offer myr-
iad benefits. The fuels are produced from multiple feedstock, which 
are sustainable, renewable resources, and are therefore an environ-
mental “win-win.” International Business Aviation Council Director 
General Kurt H. Edwards said on the EBACE website, “Sustainable 
alternative jet fuels are a new technology 
available now for use by our innovative com-
munity. Their growing use will be a critical 
component of business aviation’s global com-
mitment to mitigate and reduce carbon emis-
sions, and to meet our aspirational goal of 
carbon-neutral growth from 2020.”

up To The minuTe
The convention was also the ideal setup for 
leading aviation brands to showcase their 
latest offerings. The Embraer Legacy 450 
and 500 business jets showed off their new 
seats for the first time that offer their cus-
tomers more personalisation options with 
new styles in stitching, material textures 
and color applications. Their other enhance-

ments include a best-in-class cabin altitude (5,800 ft), new Internet 
connectivity and readiness for FANS (FAA’s Future Air Navigation 
System). Both Embraer jets have undergone Avance L5 installa-
tions too. Earlier this year, in March, the Legacy 450 jet set a new 
speed record on a flight between Portland, United States and Farn-
borough, United Kingdom. According to the US National Aeronau-
tic Association (NAA), the flight lasted six hours and five minutes, 
covering a distance of 2,756 nautical miles at an average speed of 
521.89 mph with fuel reserves in excess of those required for NBAA 
IFR as well as for critical operations. Talking about speed, Embraer 
also became the first business aircraft manufacturer to offer line-
fit high-capacity high-speed Ka-Band connectivity for medium 
cabin business jets. The Viasat solution will become available in 

the second quarter of 2019 for new Legacy 
450 and Legacy 500 customers as well as for 
current customers of these models through a 
retrofit solution. Not only breaking records, 
things are looking good for the company on 
the sales front too. At the convention, the 
signing of a purchase agreement for a pre-
owned Legacy 500 was also announced. The 
business jet will be operated by Centreline, 
a UK-based full-service private jet com-
pany, which already operates two Legacy 
500s. The delivery of this additional order is 
scheduled for August this year. Embraer also 
announced a new purchase agreement for 
four more Legacy 650E business jets with 
Air Hamburg, world’s largest operator of the 
Legacy 600/650.

“SuStainable 
alternative jet fuelS 

are a new technology 
available now for 

uSe by our innovative 
community,” SayS ibac 

Director general Kurt 
h. eDwarDS
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Meanwhile, Dassault Aviation had unleashed their avian talons 
with Falcon 8X, Falcon 900LX and Falcon 2000LXS on static dis-
play. On Day 1 of EBACE 2018, Dassault launched FalconConnect, 
providing one-stop connectivity services for owners and opera-
tors of new and in-service Falcons rather than buying airborne 
hardware and then arranging for service with a service provider. 
Customers operating Dassault Aviation’s new Falcon 8X will also 
receive operational credit allowing bad weather approaches to 100 
foot minimum decision heights on aircraft equipped with Das-
sault’s FalconEye combined vision system. The new capability 
recently completed a joint FAA/EASA certification campaign and 
will be introduced onto the market before the end of the year.

A day before the convention Dassault Aviation signed a coopera-
tion agreement with Dassault Systèmes for the implementation of 
the 3DEXPERIENCE platform. The multi-year agreement covers 
the replacement of Dassault Aviation’s civil and military aircraft pro-
grammes with the 3DEXPERIENCE platform for all PLM (Product 
Lifecycle Management) solutions. Not only that, it will also enable 
them to expand the Falcon business jets, evolve the Rafale fighter, 
MALE observation UAV among others.

New orders from Japan, France and Germany underscore Das-
sault Aviation’s rapidly expanding inroads into the multi-mission 
business jet market. The most recent deal involves the Japan Coast 
Guard, which acquired another Falcon 2000 Maritime Surveillance 
Aircraft (MSA) to reinforce its maritime patrol capability. The Coast 
Guard had previously ordered four MSA aircraft, which are based on 
the 4,000 nm Falcon 2000LXS. The first will be delivered in 2019.

Talking about first, Gulfstream’s newest offering, the Gulfstream 
G600, also made its European debut alongside the Gulfstream G500 
in Geneva. The highly customisable 19-seater G500 can fly 5,200 nm 

at Mach 0.85 while the G600 can fly 6,500 nm at Mach 0.85. Tak-
ing the Gulfstream experience a notch higher with virtual reality, 
attendees experienced Gulfstream’s Symmetry Flight Deck™ with 
an interactive experience that features a pilot seat, all-new active 
control side-sticks and a throttle quadrant. Virtually exploration of 
a G650ER cabin with the popular seat design in the four-living-area 
space, was also made possible at the convention. 

Close on their heels, Bombardier also showed off two additions 
to its Global Business Jet Family: the new Global 5500 and Global 
6500, expected to enter service by the end of 2019. Powered by new 
Rolls-Royce Pearl engines and a new wing design, both aircraft can 
reach top speeds up to Mach 0.90. The new engines also yield a 13 per 
cent fuel burn advantage, reducing operating costs and the aircraft’s 
carbon footprint.

But the ‘quieter and louder at the same time’, HondaJet Elite, was 
the centre of attention at EBACE 2018. Honda Aircraft unveiled the 
twin-engine light jet at the convention featuring an extended range, 
noise attenuating engine inlets, full-service galley and new color 
options- Ice Blue, Monarch Orange and Ruby Red among other fea-
tures. The new aircraft, in development for the past two years and 
priced at $5.25 million, has achieved a 17 per cent range increase to 
1,437 nm and is equipped with a newly developed attenuating inlet 
structure that lines each engine to reduce high-frequency noise and 
increase cabin quietness. The Elite also includes updated Garmin 
3000 avionics, two-tone executive leather seats, a belted lavatory 
and Bongiovi Aviation speakerless in-cabin audio system integrated 
into the interior panel. Honda Aircraft Company also announced 
that it has expanded sales of the HondaJet to the Middle East with 
the appointment of Jetex Flight Support as an authorised sales rep-
resentative based in Dubai, United Arab Emirates. BAI

expanding rapidly: dassault aviation’s 3dEXPERiEnCE PlatfoRm 
foR Plm solutions.

upward growth: EmbRaER sElls fouR moRE lEgaCy 650E businEss 
JEts to aiR HambuRg at EbaCE 2018.
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Honda Aircraft Company revealed a new upgraded aircraft, 
the ‘HondaJet Elite’, at a special hangar event ahead of the 
2018 European Business Aviation Convention and Exhibi-

tion (EBACE) in Geneva, Switzerland on May 27, 2018.
The HondaJet Elite has achieved an extended range of an addi-

tional 17 per cent (+396 km) and is equipped with a newly devel-
oped noise attenuating inlet structure that lines each engine and 
greatly reduces high frequency noise to enhance cabin quietness. 
Additionally, the new aircraft’s advanced avionics system incorpo-
rates additional performance management functions for optimum 

flight planning and automatic stability and protection functions to 
enhance safety of flight. 

The HondaJet Elite also protects the environment by offer-
ing the best fuel efficiency in its class while also featuring best-
in-class speed, altitude and range. The aircraft is type certified 
by the United States Federal Aviation Administration (FAA) and 
the European Aviation Safety Agency (EASA). The HondaJet Elite 
was displayed for the first time to the public at EBACE from May 
28 through May 31.

Honda Aircraft Company’s President and CEO Michimasa 
Fujino introduced the aircraft at the event. “The HondaJet Elite 
represents Honda Aircraft’s continued commitment to perfor-
mance, efficiency and environment creating new value in business 
aviation,” he said. “The result of innovation, design and engineer-
ing, our new aircraft features several performance and comfort 
enhancements that, once again, set a new standard in aviation. We 
are excited to share Honda Aircraft’s latest technological feat with 
the world at EBACE.

The new aircraft was designed to provide the user the best 
experience by utilising Honda Aircraft’s pioneering advanced 
technologies coupled with the best performance and comfort 
enhancements. The HondaJet Elite is more fuel efficient than any 
other aircraft in its category and emitting less greenhouse gases 
than similar sized business jets.

The HondaJet Elite has inherited the aeronautical break-
throughs developed by Honda Aircraft, including the Over-The-
Wing Engine Mount (OTWEM) configuration, Natural Laminar 
Flow (NLF) fuselage nose and wing and composite fuselage. The 
aircraft continues to be the most efficient, quietest, fastest and 
highest-flying as well as the furthest-flying in its category. BAI

Gulfstream Aerospace Corp. recently announced that the 
ultra-long-range G650ER has again proven its unmatched 
performance capabilities, adding yet another city-pair 

speed record, this time during a flight over the North Pole.
The G650ER departed White Plains, New York, at 1:30 p.m. 

May 12 and arrived in Shanghai at 3:10 p.m. local time May 13. 
Flown at an average speed of Mach 0.86, the 6,870-nautical-
mile/12,723-kilometre flight took just 13 hours and 40 minutes.

“It has been a busy year for the G650ER, with this impressive 
polar feat pushing its record total well above 70,” said Mark Burns, 
president, Gulfstream. “It is one of the only aircraft with the high-
performance capabilities required for challenging polar flights. 
Access to these demanding, long-range routes is invaluable for 
our customers.”

The G650ER can fly 7,500 nm/13,890 km at Mach 0.85 and 
has a maximum operating speed of Mach 0.925. It is powered by 
two Rolls-Royce BR725 engines and can fly up to 19 passengers.

The city-pair record is pending approval by the National Aero-
nautic Association. BAI

Gulfstream G650ER completes record-breaking polar flight

Honda Aircraft Company unveils the HondaJet Elite
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Dassault Aviation recently launched FalconConnect, a compre-
hensive solution designed to facilitate the use, management 
and control of inflight connectivity.

“Our industry has witnessed an unprecedented development in 
high-speed connectivity services which has dramatically increased 
cost and system complexity,” said Dassault Aviation Senior Executive 
Vice President, Civil Aviation, Olivier Villa. “Integrating onboard 
communications into a single offering and providing a single source 
for hardware, services and technical support is a way of resolving 
this challenge and reinventing the connectivity experience.”

A partnership with Honeywell/GoDirect, FalconConnect, is 
designed to make connectivity as effi-
cient and straightforward as possible 
for operators, crews and passengers 
alike. A dedicated web portal, data con-
sumption trends, billing history, and 
specialised service management tools 
guarantee fingertip access to onboard 
usage. In addition, a dedicated 24 x 7 
customer support line addresses all 
commercial, technical, service activa-
tion and hardware troubleshooting 
issues, ensuring a single point of con-
tact at all times.

FalconConnect offers a selection of 

all-in-one competitive priced packages designed to fit the require-
ments of each operator. Offerings include classic and high-speed 
cabin internet (voice, VOIP, e-mail, streaming, video conferenc-
ing), cockpit safety links (FANS, ACARS, ATC), standard ground 
communications and a wide range of value-added services designed 
to maximise data control and minimise costs.

The new service matches current Falcon fleet configuration 
requirements, including multiple networks, ground communica-
tions (3G/4G and WiFi) and Ka, Ku and L band satellite systems. It 
provides automatic handover between networks to ensure full high-
speed data coverage at all times.

To further enhance flexibility, 
FalconConnect includes features such 
as optimised data filtering services, 
connected devices management and 
geo-fencing advisories. And, to help 
users match operators with different 
types of operation, the service makes 
it easy to change billing from company 
to per flight, per tail, or per device, via 
voucher or credit card.

FalconConnect will be available in 
the second half of 2018 for in-service 
Falcon models equipped with CG/CR, 
SDR and CNX 900 routers. BAI

New Dassault Service to reinvent Falcon connectivity 
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Embraer’s Legacy 450 medium cabin business jet set a new 
speed record on a recent flight between Portland, Maine in 
the United States and Farnborough in the United Kingdom, 

according to the US National Aeronautic Association (NAA). The 
record-setting flight occurred on March 7, 2018, with two pilots and 
two passengers on a ferry flight of Embraer’s new Legacy 450 dem-
onstrator aircraft, which debuted at EBACE with new seat designs 
and the lowest cabin altitude in its class (5,800 ft.).

The flight departed at 9:25 a.m. (EST) from Portland Interna-
tional Jetport Airport (KPWM) and landed at Farnborough Airport 
(EGLF) at 8:30 p.m. (GMT), achieving an average speed of 521.89 
mph (840 kph).

The Legacy 450 landed with fuel reserves in excess of those 
required for NBAA IFR as well as for critical operations. The flight 
lasted six hours and five minutes, covering a distance of 2,756 nauti-
cal miles (5,105 km).

The Legacy 450 has a full range capability of 2,904 nm (5,378 
km) with four passengers and NBAA IFR Reserves, and it can oper-
ate at up to Mach 0.83 with an altitude ceiling of 45,000 ft. The 
aircraft’s cabin altitude is the lowest in its class, at 5,800 ft. The 
aircraft’s environmental control system also preserves a sea-level 
cabin altitude while flying under 27,050 ft.

The NAA has confirmed this flight as a US record and the flight 
data along with air traffic control documentation has been submit-
ted to the Federation Aeronautique Internationale for validation as 
a world record. BAI

Embraer Legacy 450 sets transatlantic speed record 
between the United States and Europe
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Union Minister for Civil Aviation, Suresh Prabhu receiving 
a copy of SP’s Civil Aviation Yearbook  from Publisher and 
Editor-in-Chief of SP Guide Publications Jayant Baranwal.

Minister of State for Civil Aviation Jayant Sinha receiving 
a copy of SP’s Civil Aviation Yearbook  from Publisher and 
Editor-in-Chief of SP Guide Publications Jayant Baranwal.
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BEST IN CLASS
A new paradigm of flight is about to take off. Designed for discerning travelers, 

the G500™ can fly at more than nine-tenths the speed of sound 
while surrounding you in a spacious, luxurious cabin. 
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