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All cruise performance is based on the NBAA IFR mission profile, standard en-route conditions, and eight passenger payload. Actual performance will be 
affected by ATC routing, operating speed, weather, outfitting options and other factors. Flight durations are estimated at best cruise speed and account for 
85% annual winds conditions.

When the demands of world travel become daily business, the Gulfstream G550™ is ideally suited 

to deliver. The aircraft is capable to fly from Delhi to Sydney in 11 hours and 50 minutes or Mumbai 

to London in 9 hours and 10 minutes. The miles will fly by as you relax in a handcrafted cabin of 

meticulous design. The G550—proving that life is as much about the journey as the destination.

For more information, visit gulfstreamg550.com.



1BizAvIndia • ISSUE 2 • 2015www.bizavindia.com

infrastructure
4 developing the ecosystem

ownership
7 timeshare in the skies

policy
9 positive economic impact

regulation
11  make in india drive

12  red tape is hurting 
aviation

Buyers’ faQ
14  Buying an Executive Jet, 

Simplified

fact file g650 
16 world-class jet

conference report
19  Time to Think Small

22  BizAvIndia Awards 
Conferred to Recognise 
Excellence in Business & 
General Aviation

news

23  news at a glance

regular 
departments

2  from the editor’s desk

Contents
Volume 1 • issue 2

On the cover: In the next two years, the number of business jets, small aircraft and helicopters will go up substantially,  
driven by strong economic parameters as indicated by the World Bank and also the International Monetary Fund,  

both have pegged India’s growth rate at nearly 7.5 per cent.

Cover illustration by Anoop Kamath



2 BizAvIndia • ISSUE 2 • 2015 www.sps-aviation.com

from the editor-in-chief

Dear Readers,
United States of America has an astounding number of general aviation aircraft and 

airports. According to the General Aviation Manufacturers Association (GAMA), of the 
3,62,000 general aviation aircraft worldwide, over 1,99,000 aircraft are based in the US, 
supporting economic output to the tune of $219 billion and generating over a million jobs. 
General aviation aircraft fly to over 5,000 airports. We all need to understand that this phe-
nomenal growth has been possible largely due to proactive government policies which are 
fully attuned to aviation development. 

Contrast to this, in India, general aviation numbers are dismal, in three digits. Thanks 
to the inefficient, corrupt labyrinthine bureaucratic set-up. Instead of playing the role of a 
‘facilitator’, the government and its agencies are ‘big time regulators’, killing the industry. 
The Directorate General of Civil Aviation and other statutory bodies, instead of creating a 
conducive ‘ecosystem’ for aviation growth, are busy putting up stumbling blocks. It is a sys-
temic failure and only a strong leadership will be able to crack the whip. The current govern-
ment understandably has the right intentions. But will it be able to transform the mindset 
of the great Indian bureaucracy? Answer is yet awaited. The fact that the Prime Minister 
Narendra Modi in the run-up to the general elections used general aviation and business 
aviation to good effect is a point to be remembered. There is enormous untapped potential 
in the general aviation sector which if optimally used will have a positive cascading effect 
on the economy. The regulators and the concerned bureaucracy need to be aligned with the 
host of promising initiatives being introduced by current government, thereby emerging as 
enablers rather than remaining as disablers.

Facilitating general aviation infrastructure needs to be the top priority. Indian airports 
have to be a lot more general aviation friendly in terms of parking, landing and other facili-
ties for smaller aircraft. The outgoing BAOA President, Rohit Kapur in an open letter to the 
Finance Minister, Arun Jaitley, has raised several issues soliciting much needed informed 
intervention on these issues. 

In this issue we have covered the first ever BizAvIndia conference and awards held in 
Bengaluru on the eve of Aero India 2015. The Joint Secretary of Civil Aviation, G. Asok 
Kumar acknowledged the failings, but said things were changing. 

We welcome feedbacks from you helping us do better in connecting the business avia-
tion community in India.

Happy reading!
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We welcome Jayant Nadkarni 
who has taken over as the 

new President of BAOA 
and believe that BAOA will 
move forward with even 

stronger intensity towards the 
objectives of business aircraft 
operators in India under his 
intelligent leadership. Surely 
so, also based on the strong 

foundations laid down  
by outgoing President,  

Rohit Kapur.
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open letter to the finance minister 

An Open Letter to Mr Arun Jaitley, 
Hon’ble Finance Minister of India

Rohit KapuR

Dear Sir,
One more year for the hype of the Union Budget and the one 
more year of disappointment for the Aviation industry! So 
what’s new?

With due respect, I would like to state that the Aviation 
industry in general and the General & Business Aviation (GA/
BA) industry in particular, stands disappointed with the Union 
Budget of 2015, with no direct or indirect mention for the sec-
tor. It is interesting to note that GA/BA sector in India started 
growing rapidly at the beginning of the new century, with the 
growth rate peaking at 26 per cent by the year 2007, encour-
aging investment even in remote areas. However, a number of 
reasons have halted this growth in the past few years, bringing 
it in the negative zone in the past couple of years. It is disap-
pointing to see that the present, and most previous govern-
ments, have not realised the potential of air connectivity as an 
economic enabler to bring about progress in the remote areas 
of the country. While a full day is devoted to the Railway Bud-
get and a huge amount of time spent on building the highways, 
Sir, it is disappointing that a forward looking and growth ori-
ented Finance Minister such as you did not think it was worth 
your while to even mention the aviation sector in the entire 
budget speech. This can only come from a mindset which sees 
aviation in general, and GA/BA in particular, as an elitist indus-
try, and not something which adds to the development of the 
country. May I point out that the present Prime Minister would 
not have been able to address 400 rallies in three months dur-
ing the General Elections of 2014 and yet spend every night in 
Ahmedabad if it was not for the availability for GA/BA aircraft 
and helicopters!
The demands of the industry are well known and projected to 
all concerned. It is time that the Government of the day starts 
addressing it, or else our dream of becoming the third larg-
est aviation industry in the world by 2020 will remain just 
that...a dream! 

Sir, at the risk of repeating myself, once again, this is what 
we need:
  Rollback of CVD on import on private aircraft. CVD is im-

posed to protect the domestic industry. However, there is no 
worthwhile aerospace manufacturing in India in the field of 
civil aviation, hence its rationale is not understood. It has 
proven to be counterproductive and is the most important 
reason for the growth coming to a grinding halt. Not sur-

prisingly, it has not added substantially to the revenues of 
the Government too, as facts can prove. This needs to go.

  Tax holiday on MROs to import spares and carry out MRO 
activities. 90 per cent of our MRO business is done outside 
India due to high taxations, resulting in outflow of foreign 
exchange. Our aircraft are being serviced in Sri Lanka and 
Bangladesh! Do we need to say more...

  Rationalise taxes on the ATF. This discussion has been go-
ing on for the past 15 years, yet nothing has happened.

  To encourage remote and regional connectivity, involve 
the State Governments and create infrastructure. Provide 
sops to investors in terms of waiving off landing/parking 
charges, RNFC, allow self-handling and assure business by 
underwriting seats. The money spent by the State Govern-
ments will be more than made up by opening up the remote 
areas to industry, business and tourists. It will generate em-
ployment for the unemployed in the state and bring in new 
opportunities.

  Create an Essential Air Service Fund, as is done in most 
countries such as USA, Brazil, Australia, etc. As per esti-
mates from experts, a one-time allocation of `1,000 crore to 
begin with, will open up remote connectivity in the country. 
This is less than what the present Aam Aadmi Party (AAP) 
Government has given in terms of subsidies to Delhi citi-
zens for subsidised electricity and free water...

  Allocate funds to develop aviation infrastructure. We 
need low-cost airports, heliports to increase connectiv-
ity, aviation skill development institutions and special GA 
airports. Unless we cater and allocate for them, this will 
never happen.

  Lastly, and most important, allocate funds to reconstitute 
the DGCA and BCAS as independent bodies to be run by 
technocrats and professionals, rather than an extension of 
bureaucrat’s domain. The Civil Aviation Authority (CAA) is 
an idea which is past its time and needs to be implement-
ed. This is a specialised industry and needs to be managed 
as such. Domain knowledge is essential, failing which the 
present state will continue.

Yours sincerely.

Rohit Kapur was the President of BAOA till May 6, 2015. He is a 
member of the Governing Body of the Association.
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By R. Chandrakanth

As per the report by the Working Group of the 12th Five Year Plan, a total investment 
of more than `20,000 crore in general aviation is expected during the  

Plan period (2012-17).

Developing  
the Ecosystem 

Future plans: The IGIA plans to develop suitable GA infrastructure like building an enhanced GA apron and further upgrading  
its aircraft maintenance activities.
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The indian aviation market is expected to grow rapidly 
and emerge among the three largest markets in the world 
by 2017. New scheduled operators and non-scheduled oper-
ators have started operations or intend starting in the near 
future. The general aviation (GA) segment that includes 

business jets, turboprops and rotary-wing aircraft is forecast to grow 
at over 10 per cent annually to cross `1,600 crore. 

In the next two years, the number of business jets, small aircraft 
and helicopters will go up substantially, driven by strong economic 
parameters as indicated by the World Bank and also the Internation-
al Monetary Fund, both have pegged India’s growth rate at nearly 7.5 
per cent. As per the report by the Working Group of the 12th Five 
Year Plan, a total investment of more than `20,000 crore in GA is 
expected during the Plan period (2012-17). The helicopter market in 
India is equally promising, with growing requirements in tourism, 
mining, corporate travel, air ambulance, homeland security, etc.

In line with this economic outlook, there is frenetic activity in 
the transportation sector. Efforts are on to seamlessly link multi-
modal transportation, including aviation. However, the roadblock 
for growth has been poor infrastructure facilities for general aviation 
as there is still a bit of perception that it is only meant for travel of 
the uber rich, though general aviation is increasingly a business tool. 

One of the drivers for the general aviation industry is tourism. 
But then poor connectivity, lack of facilities at smaller airports and 
other incentives have hampered the growth of the tourism sector. In-
frastructure is the key. 

Small airportS development
There are about 150 airports with most of them under the jurisdic-
tion of the Airports Authority of India (AAI). Though it is now invest-
ing in developing non-metro airports, there is no sense of urgency 
and most development is bogged down by bureaucratic hurdles. The 
focus has been development of scheduled commercial aviation, ne-
glecting general aviation, though of late we hear that the government 
is keen on incentivising general aviation for them to not only survive 
but also flourish. 

 Unlike in the US or Europe, the general aviation market in India 
is small and needs to be nurtured. The government has to look into 
procedures relating to the import of an aircraft and the development 
of infrastructure for general aviation. The key ingredients for growth 
of general aviation are small airports and heliports; MRO facilities; 
fixed based operations (FBO) and other economic incentives. These 
include service tax exemption and custom duty rationalisation, both 
within and outside an SEZ environment states a report of KPMG. 

It states that the development of airport infrastructure and re-
forms are essential to create a favourable operating environment. 
With the current traffic load of scheduled flights at metro airports, 
GA aircraft inevitably get lower priority as compared to scheduled 
operators. Delays in take-off and landing clearances are invariably 
defeating the purpose of investments in this segment. 

The Indian GA market is small and underdeveloped as compared 
to its global peers. The US with around 5,110 active airports, the larg-
est in the world, also has the largest number of GA aircraft approxi-
mating more than 2,55,000. On the other hand, India has been a lag-
gard in the global GA market with approximately 680 aircraft and 
only around 150 active airports. 

infraStructure creation 
A significant impediment in the growth of the GA market in the coun-
try is the absence of full-service fixed base operators (FBOs) consid-

ered essential for services in business avia-
tion. However, a start has been made with 
the introduction of an FBO by Delhi’s Indira 
Gandhi International Airport (IGIA). The 
FBO, Shaurya Aeronautics Ltd, offers ser-
vices such as ground-handling, passenger 
services, maintenance support, lease and purchase of aircraft and 
helicopters and spare parts for various fixed-wing business jets and 
helicopters. The IGIA also plans to further develop suitable GA infra-
structure like building an enhanced GA apron and further upgrading 
its aircraft maintenance activities. Mumbai’s Chhatrapati Shivaji In-
ternational Airport (CSIA) became the first airport in the country to 
start dedicated international operations from its GA terminal. The GA 
terminal at the CSIA offers exclusive services and facilities for travel-
lers and houses world-class facilities like meeting rooms, conference 
rooms, crew rest rooms, F&B outlets, bars and lounges. 

The development of greenfield airports at Bengaluru and Hyder-
abad along with a new airport planned at Navi Mumbai is expected 
to further encourage GA in the country. Moreover, the planned up-
gradation of the Chennai and Kolkata airports and improvement of 
technology at all its existing facilities by the Airport Authority of In-
dia (AAI) are also likely to encourage both commercial and general 
aviation. The Ministry of Civil Aviation (MoCA) is also envisioning 
’merchant airports’ to be independently developed and run by private 
companies. The government’s Vision 2020 envisions creating infra-
structure to handle 280 million passengers by 2020. Investment op-
portunities of $110 billion are anticipated through 2020, consisting of 
$80 billion in new aircraft and $30 billion in airport infrastructure. 

A majority of the regulatory framework in India is targeted to-
wards scheduled commercial aviation. GA does not receive due at-
tention. Activities related to GA like obtaining an operator’s permit 
or purchasing a corporate jet are time consuming because of the 
large number of permissions required. Another reason is that private 
aviation compliances are usually treated at par with those of sched-
uled commercial airlines. The high rates of customs duty, service 
taxes and cess on fuel further compound the problem.

challengeS galore 
Within the 150 airports open to business aviation in the country, fa-
cilities are substandard when compared with those of other countries. 
Parking space is limited so is customs and excise availability. Ground-
handling options are limited as well as expensive and a large number 
of infrastructure related challenges are faced: • Most GA aircraft are 
based out of metros where space is at a premium • Few airports are ori-
ented to service GA. Only Delhi and Mumbai airports have specialised 
lounges for GA • The small regional airports lack basic facilities like 
that of hangars. This causes aircraft and helicopters to be stationed out 
in the open, not preferred by owners. Most small airports also do not 
have adequate night-landing capabilities. This seriously constricts the 
timings available for GA aircraft • A large section of airspace is con-
trolled by the military and business aircraft. Their schedules are not 
predetermined, they have to fight for slots and are sometimes also re-
quired to give at least seven days’ prior notice of landing. 

Heliports can play an important role to support the growth of 
GA in India and business aviation in particular. This is beneficial 
in areas that cannot have runways for financial or terrain-related 
challenges. The option of developing these heliports on PPP mode 
can also be considered. In the GA segment, effective, transparent 
monitoring and oversight mechanisms will need to be evolved to 
ensure smooth operations.
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uS ShowS the way
A 2012 report of the US Department of Transportation Federal Avia-
tion Administration (FAA) titled ‘General Aviation Airports: A Na-
tional Asset’ explains how the general aviation sector has been devel-
oped and what the authorities further intend to do. 

There are tens of thousands of general aviation aircraft, includ-
ing corporate jets, medical evacuation helicopters, and airplanes 
owned by individuals for business and personal use are flown in the 
United States. In fact, three out of every four take-offs and landings 
at US airports are conducted by general aviation aircraft, and most of 
these flights occur at general aviation airports. 

19,000 airportS, heliportS ....
The report states that there are over 19,000 airports, heliports, sea-
plane bases, and other landing facilities in the United States and its 
territories. Of these, 3,330 are included in the FAA’s National Plan of 
Integrated Airport Systems (NPIAS), are open to the public, and are 
eligible for federal funding via the Airport Improvement Programme 
(AIP). When an airport’s owners or sponsors accept AIP funds, they 
must agree to certain obligations (or grant assurances). Most people 
are familiar with one or more of the 378 primary airports that sup-
port scheduled commercial air service, such as John F. Kennedy In-
ternational, Chicago O’Hare International, or Los Angeles Interna-
tional, where US and foreign airlines operate. 

General aviation also rely on the other 2,952 landing facilities 
(2,903 airports, 10 heliports, and 39 seaplane bases) to support aero-
medical flights, aerial fire fighting, law enforcement, disaster relief, and 
to provide access to remote communities. These 2,952 landing facilities 
are primarily used by general aviation aircraft and are, therefore, com-
monly referred to as general aviation airports. Besides, 121 airports also 
support limited scheduled air service boarding at least 2,500, but less 
than 10,000 passengers each year.

In cooperation with the greater aviation 
community, the FAA conducted this ground-
breaking 18-month review of these 2,952 landing 
facilities. The FAA has documented many im-
portant aeronautical functions that are economi-
cally and effectively supported at these general 
aviation airports. These range from emergency 
preparedness and response to the direct trans-
portation of people and freight and commercial 
applications such as agricultural spraying, aerial 
surveying, and energy exploration.

Together these 2,952 general aviation air-
ports form an extensive network and make 
important economic contributions to society. 
Many of these aeronautical functions cannot 
be economically supported at primary com-
mercial service airports and other alterna-
tives (e.g., fighting forest fires without aerial 
support) are less effective and sometimes 
more dangerous.

four categorieS of airportS 
FAA divided the general aviation airports into four categories based 
on existing activity. The four new categories are national, regional, 
local and basic. Of the 2,952 general aviation airports studied, 2,455 
were grouped into the four new categories. FAA said it could not 
establish a clearly defined category for the remaining 497 airports. 
They have different types of activity and characteristics and cannot 
readily be described as a clear group or category. These 497 airports 
are currently not classified and require further study.

The US general aviation airports focus mainly on more special-
ized services that scheduled airline service cannot provide. In 2009, 
non-airline operators at these general aviation airports spent over 
$12 billion, flying an estimated 27 million flights for emergency med-
ical services, aerial fire fighting, law enforcement and border con-
trol, agricultural functions, flight training, time-sensitive air cargo 
services, business travel and scheduled services. Some general avia-
tion airports provide all of these aeronautical functions, while others 
provide only a few. Some airports are large and have multiple run-
ways and extensive facilities, while others are relatively small and 
may need only a short, single runway, helipad, or sea lane to serve a 
critical function.

The FAA said it will continue to identify general aviation airports 
that are important to the national transportation system through the 
formulation of the NPIAS. Future reports to US Congress, starting 
with the 2013-2017 NPIAS report, will incorporate the new general 
aviation airport categories developed in this report. 

The FAA will: (1) Incorporate these categories into the process 
for identifying the national airport system’s five-year development 
and funding needs; (2) Work with airports and state agencies to 
assess the 497 general aviation airports not classified that could 
not be placed into one of the four new categories; (3) Update the 

existing FAA guidance to reflect these new 
categories; (4) Re-evaluate the general avia-
tion airports biennially, in conjunction with 
the FAA’s report to Congress to capture 
changing conditions, needs, and roles; (5) 
Review policies related to providing Federal 
money to privately owned airports included 
in the NPIAS, the role they play in the na-
tional transportation system, and the types 
of protections necessary to safeguard public 
investment in these airports over the long 
term; and (6) Continue to work with aviation 
stakeholders to address investment and regu-
latory questions concerning part 139 certi-
fication, grant assurances, airport require-
ments, funding eligibility, and entitlement 
programmes, and revenue use and diversion.

The FAA takes deep interest in developing 
the aviation sector and there are many lessons 
to be learnt from the US if India has to develop 
a healthy transportation network. BAI

the faa takes 
deep interest in 
developing the 
aviation sector 
and there are 
many lessons to 
be learnt from 
the us if india 
has to develop a 
healthy transpor-
tation network.

NATIONAL (84) REGIONAL (467) LOCAL (1,236) BASIC (668)

Supports the national and state 
system by providing communities 
with access to national and inter-
national markets in multiple states 
and throughout the United States.

Supports regional economies by 
connecting communities to state-
wide and inter-state markets.

Supplements local communities 
by providing access primarily to 
intra-state and some inter-state 
markets.

Supports general aviation activi-
ties such as emergency service, 
charter or critical passenger ser-
vice, cargo operations, flight train-
ing, and personal flying.
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By R. Chandrakanth

The fractional jet ownership concept has not caught on in India as business aviation, 
per se, is in its nascent stages with all the teething problems 

Timeshare  
in the Skies

In the united states of America, fractional jet ownership 
is quite common, since NetJets launched it in 1986. NetJets 
nurtured the concept and now there are quite a few companies 
offering fractional jet ownership, among other services. Frac-
tional jet ownership or timeshare of business aircraft has grown 

alongside outright ownership of jets by the uber rich; leased options 
and jet cards. In Europe it has picked up steadily, but in India it is a 
failed model. The concept has not caught on in India as business avi-
ation, per se, is in its nascent stages with all the teething problems. 

It was in 1986, that Richard Santulli launched what is now the 
number one business jet operator – NetJets. By offering a timeshare 

model with guaranteed availability, Richard lowered the cost and 
increased the utilisation of the aircraft, setting off a new trend in 
business aviation. NetJets is the industry leader. However, there are 
aircraft companies which do have their own fractional jet business 
– Cessna’s CitationShares and Bombardier’s Flexjet. As consumer in-
terest in fractional jet ownership has increased, so has the competi-
tion between these companies.

EuropE trails us
After the US, the European market has taken on to fractional jet 
ownership model. According to Jim Christiansen, Chief Operating 

Flexjet becomes the first and only fractional provider offering access to the newly unveiled Gulfstream G500 aircraft
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Officer of TAG Aviation, USA, “The US fractional ownership market 
started out skewed mostly to wealthy individuals, but now is ‘a real 
cross section,’ including more corporate users. Business aircraft have 
become almost a required tool in the US. Things are so fast-paced 
now that business people can’t afford to live by airline schedules.” He 
says, “It is just logical that Europe should follow.” European opera-
tors note that US private corporate aircraft operators are statistically 
safer than big scheduled airlines, and fractional providers follow this 
trend. The new Europe industry aims to follow this example.

However, in India, the only timeshare concept that has clicked 
is in the resorts segment where ‘timeshare’ is well within reach fi-
nancially, thanks to instalments and loan options. One of the reasons 
for ‘timeshare in resorts’ to grow in India (elsewhere too), is that a 
‘timeshare owner’ does get access to thousands of resorts worldwide. 
Some entrepreneurs in India did venture into fractional ownership 
of high-end luxury cars but that failed as those who could afford them 
went for outright purchase, while not thinking about what kind of 
utilisation it would have in a year. But in the aircraft segment, if the 
aircraft is in the hangar most of the time, with poor utilisation, then 
it is certainly a bad investment, unless of course one has the money 
to flaunt wealth. 

GuarantEEd accEss of aircraft 
Fractional jet ownership, like any other timeshare product, is where 
the customers (referred to as ‘owners’) buy a ‘share’ of a plane, rather 
than an entire plane. The price is pro-rated from the market price of 
a full aircraft. Owners then have guaranteed access (for minimum 
50 hours to about 400 hours annually or a certain number of days in 
a year, depending on each operator offering) to that plane or planes 
in the operator’s fleet. However, the fractional owner has to give ad-
vance notice, in some cases as little as four hours notice, to use his or 
her ‘fractional’ part of an aircraft. Fractional owners pay a monthly 
maintenance fee and ‘occupied’ hourly operating fee. Usually the lat-
ter is charged only when an owner or guest is on board, not when the 
plane is flying to a pick up point, or returning to base after complet-
ing a mission. The final cost component is fuel, which is often a sur-
charge above the hourly fee to account for price volatility.

Depending on the operator, the business jet or turboprop may be 
split into 16ths or even 32nds of a fractional share. These fractions 
translate to a number of hours per year, with a full 100 per cent share 
typically equating to 800 annual hours of usage. Most shares are sold 
at the 1/16 (50 hours) or 1/8 (100 hours) level. Although the plane 
is shared, owners are guaranteed access from any airport with just 
4–48 hours notice, depending on the provider and the plan. This is 
referred to as the ‘call-out’ period. All shares are priced pro-rata, with 
no discounts for larger shares. In other words, a 1/8 share is twice as 
expensive as a 1/16 share, and half the price of a 1/4 share. The size of 
a share may dictate which additional benefits 
and rights the owner enjoys. 

substantial bEnEfits 
The possible benefits of larger shares as listed 
out in Wikipedia include: 
  ‘Short leg’ waivers – most plans require 

that each flight be a minimum of one hour. 
A waiver allows customers to be charged 
only for the actual flight time of a shorter 
trip.

  Availability guarantees – the strength of 
many guarantees increase with share size, 

for instance, shorter call-out periods and guaranteed access to 
larger planes.

  Overfly rules – some companies allow owners to access hours from 
future years if they’ve already flown their annual allowance.

  Ferry waivers – When flying outside of a provider’s ‘primary ser-
vice area’, owners lose certain guarantees and often have to cover 
the ‘deadhead’ cost of moving the plane around. Some plans de-
fine secondary service areas, such as the Caribbean, where these 
expenses may be waived.

  Peak/Busy period access – Most companies declare popular holi-
days and heavy travel dates as peak or busy periods. These dates, 
see the highest demand, and can push the company’s logistics 
and business model to the limit. Accordingly, companies may 
reduce service levels by lengthening call-out periods, relaxing 
certain guarantees, and applying additional restrictions. These 
changes tend to be more stringent on owners with smaller shares 
or card members with smaller commitments.
As the fractional industry evolved, several firms started tweak-

ing the plans, all to the benefit of the owners. Fractional jet operators 
also provide jet cards to potential timeshare owners. Jet cards allows 
one to purchase a block of time as opposed to buying an aircraft. For 
the owners all this translates to hassle-free maintenance of aircraft, 
crew hiring and salary issues, flight scheduling, hangaring, etc. All 
that a owner has to do is make a simple phone call or email or just use 
an app on his or her smart phone to utilise the aircraft, literally at his 
or her fingertips. 

The options for customers are many with regard to plans and to 
the variety of planes they get to choose from. For operators, they ex-
pect the aircraft to be flying for 800 hours each year for it to be prof-
itable. It is this 800 hours that most operators sell with the smallest 
fraction being 1/16th equivalent to 50 flying hours per year. The own-
ership fractions then goes up 1/8th or 100 hours; ¼th or 200 hours; 
and ½ or 400 hours. The ownership commitment is normally for five 
years and companies do offer flexible commitments, depending on 
their business models. According to NetJets’s website, purchasing a 
1/8 share in a Raytheon Hawker 400XP would set you back $7,93,750 
plus a $10,582 monthly maintenance fee, and an hourly charge of 
$1,501. That 1/8 share works out to about 100 occupied hours per year. 

According to a report the costs involved in fractional jet owner-
ship can be broken down into four categories: (a) Initial capital fee, or 
acquisition cost, which varies based on the type of plane and the size 
of share you buy. A share in a light jet would start at about $2,75,000 
for 1/16th; (b) Monthly maintenance fee, an amount that includes 
the pilot’s salary, insurance, maintenance and the cost of keeping the 
plane in a hangar; (c) Occupied hourly fee, which covers fuel, main-
tenance and in-flight catering whilst you’re onboard the jet; and (d) 
Miscellaneous, includes fuel surcharges.

The fractional ownership entails typically 
four documents that a probable owner will 
have to sign: (1) Binder/Deposit Agreement; 
(2) Purchase Agreement; (3) Master Dry 
Lease Exchange Agreement and (4) Manage-
ment Agreement.

While the fine-print takes care of the do’s 
and dont’s, the business aviation sector has 
certainly been inventive in the kind of services 
it has to offer to attract clientele and fractional 
jet ownership has been a successful model and 
there cannot be a better example than NetJets 
which has dominated the industry. BAI

in the business 
aviation sector, 
fractional jet 
ownership has 
been a successful 
model 
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While it is difficult to quantify the impact of 
multi-modal transportation on the economy, it can 
be unarguably said that without transportation 
there is no economic growth. It has to be a judicious 
mix with chunks of capitalism and socialism. That 

the present government understands the importance of civil avia-
tion in economic development is known and it is said to be working 
towards facilitating reforms. 

The Modi Government has rightly announced a policy to expand 
regional and remote air connectivity in its bid to tap into the richness 
of the hinterland. And ‘general aviation’ is at the core of this policy. 

Whether it is for offshore oil rigs, whether it is to move people and 
goods from and to areas not connected with airstrips, whether it is 
for disaster relief operations, whether it is for medical evacuation, 
whether it is for reconnaissance or tourism, general aviation is the 
answer. Fixed-wing (turboprops and jets) and rotary-wing aircraft 
are deployed with great effect for the activities mentioned above. 

With this realisation, efforts are on to develop non-metro air-
ports and heliports, besides other aviation-related activities. The in-
tent is there, one needs to wait and watch how soon they take off. As 
the environment gets conducive one is likely to see enhanced general 
aviation activity.

By R. Chandrakanth

Whether it is for offshore oil rigs, whether it is to move people and goods from and to 
areas not connected with airstrips, whether it is for disaster relief operations, whether 

it is for medical evacuation, whether it is for reconnaissance or tourism, general 
aviation is the answer

Positive Economic Impact

Business aviation would help in providing about 70 per cent regional connectivity through code-sharing
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Presently, there are 124 non-scheduled operators with 365 aircraft 
(business jets, helicopters, turboprops etc). The Business Aviation Op-
erators Association of India (BAOA) has pegged the business aircraft 
numbers at over 550 (both private and NSOPs) and these numbers 
are expected to go north with the momentum that the government 
promises to give. In fact, it is the present ruling party that made the 
best use of general aviation in its run-up to the Lok Sabha elections. Its 
lead campaigner and now the Prime Minister, Narendra Modi, criss-
crossed the nation using business jets and helicopters. The campaign 
was widespread and successful, thanks to general aviation. 

While the government has to further capitalise on the potential 
of general aviation, it should also keep in mind the aspirations, the 
needs of the high networth individuals who contribute significantly 
to economic development. 

The general aviation sector, specifically business aviation, is set 
to grow fast as the number of high networth individuals is expand-
ing. Forbes has estimated that India has 55 high networth individuals 
(billionaires) and there is a growing class of individuals (celebrities, 
politicians, corporate executives, etc) who have started using gen-
eral aviation for their business and travel needs. The general aviation 
market in India is expected to grow at 10 per cent per annum to cross 
Rs. 16 billion by 2017 with operators acquiring about 300 business 
jets, 300 small aircraft and 250 helicopters. As per the report of the 
Working Group of the 12th Five Year Plan, a total investment of over 
Rs. 200 billion in general aviation is expected during the Plan period. 

Potential in emerging economies 
Presently, the United States and Europe remain the two largest mar-
kets for business jet aircraft in the foreseeable future, the emerging 
wealth of certain nations—particularly Brazil, Russia, India and 
China—will fuel increased demand for business jet aircraft, as was 
demonstrated during 2006−10. The economies of these countries 
grew at a faster pace than those of the traditional markets, such as 
the United States and Europe, during this period, in part because the 
economic downturn was not as severe for these markets. 

Growth in some of the business jet markets of these countries, 
however, is limited by restrictions on airspace usage and poor avia-
tion infrastructure. Moreover, high import tariffs in both Russia and 
India, along with India’s stringent operating regulations for business 
jets, also present challenges to sales of business jets in these coun-
tries. The net effect of these restrictions, infrastructure limitations, 
and tax challenges will slow the expansion of these countries’ busi-
ness jet fleets when compared to those of the United States and Eu-
rope. In India the issues are hangar space, inadequate infrastructure, 
and high taxation among other issues.

General aviation sector in India had witnessed growth that 
started in 2002-03 and peaked in 2006, when the growth rate was 
26 per cent. But, gradually, over the years, the segment witnessed a 
slow down. It is visible from the fact that there was a sudden slump 
after unreasonable taxes on the purchase of aircraft were imposed in 
2007. In 2013 there was negative growth as some of the general avia-
tion aircraft were sold outside India. 

As the government is providing incentives to industries to set up 
plants in backward areas, small airstrips and small aircraft make vi-
able business propositions. Business aviation would help in providing 
about 70 per cent regional connectivity through code-sharing, which 
is being negotiated with the Ministry of Civil Aviation by the industry. 

industry suggestions
The Secretary of the Business Aviation Operators Association 

(BAOA), R.K. Bali, has outlined what the government needs to do to 
prop up the general aviation sector. 
  Firstly, the government should provide the required infrastruc-

ture for business and general aviation to grow.
  The taxation policies on purchase of aircraft should be reconsid-

ered. As this is a capital good and no threat to indigenous indus-
try, it should be abolished or significantly brought down.

  Requirements of NSOPs, which is much different from the com-
mercial airliners; should be understood and considered while 
framing policies.

  We are asking the regulatory authorities and Directorate General 
of Civil Aviation (DGCA) to give approval to International Stan-
dard for Business Operations (ISBO), which is a document ad-
vised by the International Business Aircraft Council, matching 
the International Civil Aviation Organisation (ICAO) require-
ments for operations of business aircraft.

  Issues of Bureau of Civil Aviation Security on training needs for 
crew and issue of airport passes, have to be addressed.

  The Operational Management Development Agreement 
(OMDA), which was signed with Delhi and Mumbai in 2006, 
needs to be amended and reframed for the other airports, which 
are coming up on PPP model. Unless you include these specific 
requirements of business and general aviation, these airports will 
not become regional hubs for providing regional connectivity.
The BAOA has been proactive and is constantly interacting with 

the government. Recently, it suggested to the government that it put in 
place separate regulations (Civil Aviation Requirement) for Scheduled 
Commuter Airlines (SCA) before the new policy is implemented. 

The Civil Aviation Ministry had on March 18 circulated the draft 
policy for stakeholders consultations with the last date for response 
being March 30. According to the BAOA, there is no way SCA would 
take-off without proportionate rules being issued as per the size, 
weight, passenger capacity, area of operations among others. 

In the proposed policy, the government has sought to do away 
with the regional scheduled airline category and in place allow them 
convert into scheduled, or scheduled commuter airline after three 
year of their operations. At the same time, there is also a proposal to 
allow non-scheduled operators convert into a scheduled commuter 
airline or a charter operator after one year of operations. The Asso-
ciation has also urged the ministry to issue guidelines for code shar-
ing between SCA and SA, adding that it may also advise SA on how to 
share operational arrangements and functions with SCA, especially 
at metro airports, in coordination with airport operator. 

Code share arrangements would be allowed between sched-
uled airlines and scheduled commuter airlines, and SA may have 
any commercial arrangement with SCA where all operational ar-
rangement and functions may be shared between them under the 
proposed norms, BAOA said. Scheduled airlines may have arrange-
ments with any other airline, where deployed capacities may be ad-
justed among themselves to meet mandatory operations, according 
to the norms. The Association has also recommended that SCA be 
provided with all the support in terms of zero landing and parking 
charges. Dedicated regional SCA hubs (other than metros) should be 
created at around 20 airports, as suggested earlier by BAOA, to have 
adequate MRO and night parking facilities for SCAs, the association 
said in its response.

Developed economies have shown how air transportation, along 
with surface and marine, can be seamlessly networked for them to 
add to economic growth. The reforms initiated seem to be in that di-
rection and it now pegs on effective implementation.  BAI
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The nda government just completed one year in office and 
the Prime Minister, Narendra Modi is reviewing progress 
made on all fronts, with special emphasis on ‘Make in India’ 
drive to realise the potential of the nation as the destination 
for being the most cost-effective manufacturing hub of the 

world. The sector still to get its due attention is the general aviation/
business aviation (GA/BA) sector which has a huge potential to emerge 
as a manufacturing hub for aviation products and also as an enabler for 
other manufacturing industries to come up in hinterland India. The 
Ministry of Civil Aviation (MoCA) policies till recently had only fo-
cused on managing the airline sector. However, the new draft National 
Aviation Policy lays special emphasis on remote/regional air connectiv-
ity, wherein the need to promote GA/BA sector, comprising mostly the 
small aircraft operators, has finally got the long-awaited attention.

Ministry’s initiative
In April this year a high level delegation of the MoCA, led by the Civ-
il Aviation Secretary, had gone to the the United States and visited 
Wichita, the hub of general and business aviation manufacturing 
facilities there. There is no better place in the world to know how a 
developed country like the United States has managed to maintain 
its status as an economic power of the world through focused devel-
opment of its GA/BA sector.

As per ICAO Report of 2012 (ICAO Project IND/10/805) – Road-
map for GA Sector in India, US holds 70 per cent of world’s GA/BA 
aircraft. These include small commuter airlines and charter opera-
tors, besides the private aircraft owned by individuals. The GA/BA 
sector has contributed tremendously to provide sustainable and ro-
bust remote/regional air connectivity in the US, with financial aid 
from government for incentive destinations. It would have been easy 
for Indian delegation to see how GA/BA segment is facilitated in the 
US through flexible and proportionate regulations coupled with dedi-
cated infrastructure. Besides ensuring inclusive economic growth by 
having robust remote / regional air connectivity through GA/BA seg-
ment, the flexibilities and convenience offered by Business Aviation 
have been key to success of most US corporations and businesses. For 
Indian companies to get into ‘Make in India’ drive and compete more 
effectively in today’s global markets, the same access to general and 
business aviation is an absolute must.

The Ministry is trying to achieve synergy between airlines and 
GA/BA segment by introducing new mechanism of code-sharing be-

tween the two, both for meeting route dispersal guidelines (RDGs) 
obligations of the airlines, as well as for building domestic flying 
credits (DFCs) which would help new airlines find a quick route to 
undertake international operations. Notwithstanding some resis-
tance being shown towards this mechanism in certain quarters, I 
personally believe it is a step in the right direction and needs some 
fine-tuning in terms of infrastructural support and institution of a 
national Air Connectivity Fund (ACF), which finds mention in the 
draft National Aviation Policy.

Big Challenges
The Ministry’s concerted efforts for robust remote / regional air con-
nectivity in India face big challenges from the Directorate General 
of Civil Aviation (DGCA), the aviation regulator and government 
budgetary policies. The imposition of import duty on GA/BA seg-
ment severely paralysed growth of this sector, with last two years 
witnessing negative growth resulting in reduction of GA/BA air-
craft availability in India. The indifference shown to GA/BA sector 
in the last union budget is indeed quite baffling. This has, perhaps, 
surprised many committed officials of MoCA working tirelessly for 
the right GA/BA policy to be in place for ensuring inclusive growth 
of the nation. It is sincerely hoped they would not be disheartened 
and continue pressing for change of perception at the level of Min-
istry of Finance. 

Even bigger than the budgetary challenge is the regulatory re-
gime faced by GA/BA segment in India. The DGCA has steadfastly 
refused to show the same flexibility and proportionality for GA/
BA regulations as existing in the US. It is well appreciated that the 
DGCA has the sovereign right to draft its own regulations but – why 
it should disagree with adapting some regulations – evolved by the 
US Federal Aviation Authority (FAA) for GA/BA segment after years 
of experience – to Indian conditions to boost domestic air connectiv-
ity? This much needed change of heart is only possible if DGCA per-
ceives itself to be more as a ‘facilitator’ than a ‘regulator’. There is no 
more importunate time to do this than this when Modi’s government 
is reviewing its last one year performance with not much to show 
than series of meetings held in MoCA with various stakeholders. 
Foreign investments in ‘Make in India’ campaign for aviation sector 
would take place only when the domestic aviation sector is seen to be 
on a fast track of growth as it started happening in 2002. A decade 
has already been lost, let’s not lose even a day now. BAI

By Group Captain R.K. Bali (Retd)
Secretary, BAOA

Time to shed indifference to general aviation/business aviation 
sector

Make in India Drive
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By R. Chandrakanth

The DGCA has not been without its quota of red tapism, adversely impacting the 
aviation industry, particularly business aviation

Red Tape is  
Hurting Aviation

The ruling party has changed, but the officials remain the 
same. The government of the day may have the best of in-
tentions, but the officialdom continues to revel in practices 
that are difficult to shed – corruption, bureaucratic delays, 
incompetence and the like are not a thing of the past. The 

system is such that it is difficult to beat it. Exceptions may be there, 
but then they are few.

In the aviation sector, the aviation regulator in India is the Direc-
torate General of Civil Aviation (DGCA), responsible for implement-
ing, controlling and supervising airworthiness standards, safety of 
operations and crew training. The DGCA has not been without its 
quota of red tapism, adversely impacting the aviation industry, par-
ticularly business aviation.

Take the recent instance of how the Swiss solar-power aircraft 
Solar Impulse-2 on a world tour ended up on the wrong side of 
DGCA, slightly affecting its itinerary and sending the wrong sig-
nal to the world on how the Indian bureaucracy can be frustrating. 
Solar Impulse team planned to fly over Ganga and photograph the 
unique aircraft in the backdrop of famous ghats such as Dashash-
wamedh and Manikarnika, but the DGCA is said to have denied 
permission as per media reports. Two permissions were required – 
one from the local administration and the other from DGCA, while 
the former gave its nod, the latter was sitting on the files with some 
excuse or the other.

CAP 3100
In yet another instance, the aviation dreams of Rohit Mathur, owner 
of Heritage Aviation, remained unfulfilled, thanks to the spanner in 
the works – a la DGCA. Mathur applied for a non-scheduled opera-
tor permit (NSOP) in December 2014, having imported on lease an 
AgustaWestland 109, a six-seat helicopter that can fly 640 kilome-
tres non-stop. To his bad luck the DGCA had inserted a new clause in 
November 2014 – the CAP 3100 rule which states that the applicant 
should train the Flight Operations Instructor (FOI) if the aircraft is 
new and the FOI has no knowledge about it. If an applicant imports 

an aircraft that is unfamiliar to a DGCA FOI, it is the responsibility of 
the applicant to train the FOI.

According to media reports, training of an FOI can set back 
an applicant by at least `30 lakh as it involves flying the officer 
abroad, paying for accommodation, hiring simulators and train-
ing aircraft. Mathur refused to bear the cost of training of a DGCA 
inspector and is waiting to get his permission. Meanwhile, he is 
running up a huge bill for having purchased the aircraft, paying 
salaries of pilots and other crew. The AgustaWestland chopper is 
grounded but he has to pay the maintenance company a substan-
tial sum every month.

The DGCA does not spare anyone. Orbit Aviation, where the 
Deputy Chief Minister of Punjab Sukhbir Singh Badal, is a share-
holder, has also run into problems with the DGCA. Orbit Aviation 
imported a twin-engine, six-seater Gulfstream G150 business jet, but 
received the clearance after a long delay. The company had to train 
DGCA officers as the G150 is new to India. 

CleArAnCes TAke Ages
Then there is the case of a Cessna 340 aircraft being held up for over 
three years. It was stuck in the wrangle between the Customs Com-
missionerate, Ahmedabad, and the DGCA. The aircraft was worth 
`1.5 crore, but the owner ended up paying nearly `1 crore for parking 
charges at the airport, besides nearly `60 lakh in customs duty. As 
per reports, the aircraft entered Indian airspace on August 21, 2008, 
and landed at Sardar Vallabhbhai Patel International Airport in 
Ahmedabad for the mandatory customs clearance. The light aircraft 
was procured on behalf of Bengaluru-based Agni Aviation Consul-
tants on a 45-day lease for cloud-seeding demonstration at Gadag in 
Karnataka. After getting the customs clearance at Ahmedabad, the 
flight landed at Bengaluru airport for refuelling but was grounded 
as it developed technical snags. Later Agni Aviation officials ap-
proached the DGCA seeking permission to get spare parts for repair 
and a subsequent test flight to take back the aircraft to the US since 
the lease period was only 45 days. 
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The permission was not granted and in May 2009, the DGCA in-
formed the customs authorities in Bengaluru that Agni Aviation had 
falsely come up with the issue of technical snag with an intention of re-
taining the aircraft without paying the customs duty. Subsequently, the 
Additional Commissioner (Customs) in Ahmedabad seized the aircraft 
and imposed a duty of over `37 lakh. After protracted correspondence, 
DGCA on September 10, 2009, allowed Agni to carry out the test flight 
to ascertain the serviceability of the aircraft. But the Customs Commis-
sionerate refused to let it go without claiming the customs duty.

In 2011, the Customs Commissioner (Appeal) P.K. Sinha said the 
value of the aircraft was lower than the combined outstanding dues 
to be collected from Agni Aviation company. The Customs Commis-
sioner, however, refuted the DGCA’s claim that the company wanted 
to retain the aircraft.

logisTiCAl nighTmAre
Another media report has highlighted how a Mumbai-based entre-
preneur Aditya Khaitan has had to go through harrowing time, un-
able to cut through the bureaucratic red tape. Khaitan with two other 
partners own a Beechcraft and a helicopter. The Mumbai Interna-
tional Airport Limited has made it amply clear that it has no space 
for small aircraft and his plane is required to be parked in Pune. If he 
has to use the aircraft, either he or his pilots have to drive or fly down 
to Pune to get the aircraft on its flight plan. And the plane cannot 
fly into or out of Mumbai between 8-10 a.m.; 5.30-7.30 p.m.; 9.15-11.15 
p.m. and 2-4 a.m., as these are peak hours for commercial airliners. 
These are just logistical nightmares for a small aircraft owner, in the 
absence of small airports in the cities. But when it comes to regula-
tory compliances, the small aircraft owner is almost on par with a 
commercial airline. All compliances, in terms of checklists, docu-
mentation and clearances, are the same for airline operators and a 
single-aircraft owner.

The single aircraft owner’s woes are endless. Flying to interna-
tional destinations, even to Kathmandu, can be cumbersome and al-
most impossible. The DGCA has introduced rules – CAP 3100 which 
mandates that everyone comply with a checklist of 30 to 35 items 
and complying with them is a big ordeal.

The general aviation sector has been raising these issues now 
and then, and how these rules and red tapism is killing the industry, 
but to no avail. There is the story of how media and real estate tycoon 
Donald Trump had to cool his heels in his ultra-luxury Boeing 757 
at Mumbai airport for nearly four hours while his staff was running 
from pillar to post to get permission to land in Pune. The permission 
had to come from Air Headquarters as there were foreign nationals 
on the aircraft.

The President of Business Aircraft Operators Association (BAOA) 
Rohit Kapur states: “Business and general aviation plays a construc-
tive role in various economies by improving the reach of businesses. 
We cannot expect balanced growth in a country with such a vast 
geography if industry captains cannot reach resources and business 
opportunities.” The number of business aircraft in India is small, but 
there is enormous potential, stymied only by bureaucratic hurdles.

Taxation is another major stumbling block. As per government 
rules, business aircraft are allowed to be imported in two categories 
– either for private use or as a non-scheduled operator. A private 
aircraft attracts import duties between 19 and 21 per cent, while 
the NSOPs have lower duties at 2.5 to 3 per cent, which in turn has 
seen many a private owner opting to get aircraft under NSOP route. 
Rules such as these are not good for both, the government and the 
aviation sector and it is time that the government brings in a more 
rational approach.

A lot of hopes are pinned on the present dispensation to get 
things in order. One needs to see how the cat is going to be belled and 
by whom. BAIIl
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When it comes to buying a business jet, there are several aspects that a buyer  
has to look into before taking that crucial decision. Two important points  

which any buyer has to go through thoroughly are financing/leasing options  
and return on investment. Here Claudio Camelier, Vice-President,  

Sales & Marketing, Middle East and Asia-Pacific, Embraer Executive Jets,  
answers specific buyer-related questions. 

Buying an Executive 
Jet, Simplified 
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BizAvIndia (BAI): 
Does Embraer enable 
leasing of an aircraft 
built by Embraer? 
Claudio Camelier 
(Camelier): Embraer 
Executive Jets itself 
does not lease aircraft, 
as our business is to sell 
to charter companies, 
private individuals and 
corporations, world-
wide. Usually, Embraer 
supports the buyers on 
structuring financing 
or leasing solutions, but 
these are always pro-
vided by financial insti-
tutions or banks, not 
Embraer. 

BAI: What can be the 
minimum possible figure that will be the upfront money for pur-
chase of a Phenom 300 or Legacy 500? 
Camelier: Embraer does not disclose this information. 

BAI: What is the maximum time line for a lease arrangement? 
Camelier: Lease arrangements can vary widely, depending on the 
lessor and the lessee involved. Usually Embraer supports the buyers 
on structuring financing or leasing solutions, but these are always 
provided by financial institutions or banks, not Embraer. 

BAI: Is it possible to get an idea of maintenance cost involved for 
a Phenom 300 or Legacy 500? 
Camelier: ‘Maintenance cost’ is a very broad term, there are vari-
ous types of maintenance and the cost associated with it also var-
ies. As a reference, however, we can use the aircraft estimated 
DOC (direct operating costs) numbers, published by Conklin & 
de Decker. According to the publication, the 
all new midsize jet Legacy 500 has a DOC of 
$3,053.61 and the Phenom 300 has a DOC of 
$1,837.57. Actually the Phenom 300 has a very 
attractive cost of operation and therefore it is 
one of the reasons that made this aircraft the 
most delivered business jet in the world in 
2013 and 2014. 

It is important to say that the DOC is 
made up of factors such as fuel, mainte-
nance, labour, parts for engine and avionics 
and airframe, engine restoration, APU allow-
ance, landing and parking, etc. 

BAI: What is the maximum number of 
hours an aircraft should fly a day as per 
Embraer as you are one of the most estab-
lished manufacturers in the world? 
Camelier: Embraer’s line of business jets are 
designed to meet every customer’s require-
ment, whether long or short haul, high or low 
utilisation. Our aircraft are designed to ensure 

minimum grounding 
time for maintenance, 
being readily available to 
owners and operators. 

BAI: What about 
return on investment 
for the person who has 
bought an aircraft? 
Camelier: At Embraer 
we know time is money 
and business jets are 
great productivity tools. 
Of course, it will depend 
on the owner’s business 
model, but the more a 
business grows its foot-

print, the more their management may need faster travel solutions, 
which will enable them a comfortable and productive transportation. 

BAI: You had indicated that the ideal age of aircraft in terms of 
its appearance, interiors/seats and other elements would be six 
to seven years. Is there a decline in the quality of its appearance? 
Camelier: In reality, what I mentioned was that typically a new air-
craft owner will keep his aircraft for up to six or seven years before 
he moves into a new airplane, but of course these numbers vary 
from customer to customer. The upkeep of the aircraft is the own-
er’s responsibility – if it is well kept it will look as good as new. This 
is a multimillion-dollar asset and Embraer Executive Jets equips 
it with quality fittings and systems, and with our leading support 
and services the airplanes can be operated in good conditions for 
30 years or more. 

BAI: Does the full return (with some 
money on top) on investment come back 
within six years? 
Camelier: It really depends on the owner’s 
business model, as well as what the aircraft has 
been or will be used for. 

BAI: What assistance can a new owner 
expect to get from Embraer, in terms of 
pilot, crew, and other modalities? 
Camelier: More than just sales, we care 
about how our customers maintain and oper-
ate their aircraft. First, we work with the cus-
tomer to ensure that all the necessary paper-
work is in place for them to operate their 
business jet(s). We also have an impeccable 
after sales support that has earned us a #1 
ranking in the AIN customer support survey. 
During the purchase negotiation and sup-
port period, we foresee the key areas where 
the customer needs support and render the 
necessary help. BAI

Actually the 
Phenom 300 has 
a very attractive 
cost of operation, 
therefore it is one 
of the reasons 
that made this 
aircraft the most 
delivered busi-
ness jet in the 
world in 2013 and 
2014. 

Phenom 300: Standard for light jets



16 BizAvIndia • ISSUE 2 • 2015

fact file G650

www.sps-aviation.com

By SP’s Correspondent

Innovation and excellence have taken flight in the Gulfstream G650

World-class Jet

Gulfstream engineers partnered with a customer 
advisory board to envision an aircraft that would set 
a new standard in business travel. Working from that 
input, engineers rejected the status quo with a clean-
sheet design. They pushed for more performance in 

every aspect. With the G650’s long, unfettered wing, they redefined 
how air flows over an aircraft wing, creating a highly efficient airfoil 
that delivers speed and an incredibly smooth ride.

What Gulfstream delivers in the G650 is a jet that flies at more 
than 92 per cent of the speed of sound for thousands of kilometres with 
fly-by-wire precision. That same design innovation created a quieter, 
roomier, more adaptable cabin teeming with advanced technology.

The GulfsTream G650 ranGe
At a long-range cruise speed of Mach 0.85, the Gulfstream G650 
flies 7,000 nautical miles (12,964 kilometres) non-stop with eight 
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Redefined wings: Sleek and pristine wings of G650 significantly reduces drag and increases speed and range
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passengers. Los Angeles to London is 
more than 30 minutes faster and New 
York to Tokyo almost an hour closer com-
pared to other large-cabin aircraft.

The G650 makes once-distant cities all 
part of a day’s work, and with the lowest 
pressurised cabin altitude of any business aircraft, passengers arrive 
feeling refreshed and ready for whatever opportunities lay ahead.

The G650 InTerIor-WIder and BrIGhTer
An 8 foot 6 inch (2.59 metre)-wide cabin, the largest in its class, helps 
create an exquisitely comfortable environment for 18 passengers.

Sixteen large Gulfstream panoramic windows, each 28 by 20.5 
inches/71 by 52 centimeters, allow abundant sunlight into the cabin, 
even in the galley. Every window has been repositioned higher on the 
fuselage to maximise viewing comfort.

A longer, wider cabin and the choice of 12 floor plans offer more 
design configurations for meetings, entertaining and relaxing. A 
convection oven, large ice drawers and fitted storage for flatware and 
crystal increase dining options. After dinner, relax in a handcrafted 
leather recliner. Or retreat to a private stateroom. The choice is yours.

ClImB hIGh, BreaThe easy
Engineers considered every element while designing the G650, 
even the air passengers breathe. The G650 has the lowest cabin 
altitude of any business jet and replenishes 100 percent fresh air 
every two minutes.

At a cruise altitude of 41,000 feet (12,497 metres), the cabin is 
pressurised to a comfortable 3,000 ft (914 metres). That altitude is 
more than twice as low as commercial airlines and significantly bet-
ter than any non-Gulfstream aircraft in its class. Lower cabin altitude 
means the heart and lungs don’t work as hard to oxygenate the blood, 
which reduces fatigue and ensures that upon arrival, passengers are 
more refreshed and alert.

The G650 ConneCTIvITy
Traveling at near the speed of sound is one way to increase the pace 
of business. High-speed connectivity is another. The Gulfstream 
G650 offers a variety of ways to stay connected, whether with the 
Gulfstream Broadband Multilink high-speed data system, two 
multi-channel satellite communications systems or a wireless local 
network that provides onboard printing, additional Internet access 
and phone service. Dual media servers, high-definition video source 
equipment and a cabin audio system also keep business on track, 
even at Mach 0.925.

form, funCTIon and Personal TouCh
Every detail of the G650 interior was designed to create an atmo-
sphere that intuitively provides the utmost control and comfort. The 
Gulfstream Cabin Management System (GCMS) synchronises with 
Apple iOS or select Google Android smartphones and tablets to pro-
vide touch-screen control for temperature, lighting, window shades 
and entertainment options. Apple iPod touches or Google Android 
devices are provided as cabin controls, but GCMS also can be saved 
to a free mobile application on a passenger’s iPhone, iPad or Android 
device, which allows a passenger to save and recall preferences for a 
subsequent flight.

The Gulfstream-designed CabinView lets passengers track 
flight progress, displays points of interest and provides passenger 
briefings.

G650: faCTsheeT
Performance

Maximum Range*
(Mach 0.85, 8 passengers, 4 crew and 
NBAA IFR reserves)

12,964 km

High-Speed Mach 0.90

Long-Range Mach 0.85

MMO
(Maximum Operating Mach Number)

Mach 0.925

Take-off Distance
(SL, ISA, MTOW)

1,786 m

Landing Distance
(SL, ISA, MLW)

914 m

Initial Cruise Altitude 12,497 m

Maximum Cruise Altitude 15,545 m

Weights

Maximum Take-off 45,178 kg

Maximum Landing 37,875 kg

Maximum Zero Fuel 27,442 kg

Basic Operating
(Including 4 crew**)

24,494 kg

Maximum Payload** 2,948 kg

Payload with Maximum Fuel** 816 kg

Maximum Fuel 20,049 kg

external Dimensions

Length 30.41 m

Overall Span 30.36 m

Height 7.82 m

interior

Total Interior Length 16.33 m

Cabin Length
(excluding baggage)

14.27 m

Cabin Height 1.96 m

Cabin Width 2.59 m

Cabin Volume 60.54 cu m

Usable Baggage Volume 5.52 cu m

Design stanDarDs

Avionics Gulfstream Plane View™ II

Engines Two Rolls-Royce BR725 
A1-12

Rated Take-off Thrust
(each)

75.20 kN

Passengers
(Typical Outfitting)

Up to 18

*NBAA IFR theoretical range. Actual range will be affected by ATC routing, 
operating speed, weather, outfitting options and other factors
**Stated weights are based on theoretical standard outfitting configurations. 
Actual weights will be affected by outfitting options and other factors.
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flIrTInG WITh The suPersonIC
Sleek, pristine wings allow the Gulfstream G650 to fly like no other 
competing business jet ever has. Gulfstream engineers redefined 
how the wings interact with the surrounding air, which significantly 
reduces drag and increases speed and range.

Take a look at the highly swept G650 wing, and realise what isn’t 
there no vortex generators to disrupt the natural airflow over the 
wing, no leading-edge devices required by other aircraft to improve 
slow-speed handling qualities and no exposed flap hinges and flap 
tracks that cause drag. Those devices slow the aircraft, reduce range 
and generate noise in the cabin.

Pair this uniquely engineered wing with 
newly designed, higher thrust Rolls-Royce 
BR725 engines, and the G650 achieves unprec-
edented performance. The G650 reaches a 
Maximum Mach Operating (MMO) speed of 
0.925 and handles superbly at low speeds. It’s 
just one more example of intelligent design 
from Gulfstream.

The G650 CoCkPIT –  
enGIneerInG InTellIGenCe
Consider all the data a pilot must process 
while streaking close to the sound barrier. 
Now think about the most user-friendly way 
to provide that complex information. In the 
Gulfstream G650, the PlaneView II cockpit 
provides layers of cutting-edge technology 
in streamlined displays, helping pilots think 
faster than they fly. Gulfstream-designed 
Cursor Control Devices (CCDs) put more 

data at a pilot’s fingertips. The side-mounted cursor controls al-
low pilots to select and scroll through data on the multifunction 
flight displays, giving them improved information ownership and 
increased situational awareness.

ImProvInG on The human eye
Technology can improve performance, and in aviation, that includes 
safety. A nose-mounted infrared camera, part of the Gulfstream En-
hanced Vision System (EVS) II, allows pilots to see what the human 
eye cannot by providing more detailed images of airports and sur-
rounding terrain at night and in low-visibility conditions.

EVS images also can be routed to a Head-
Up Display (HUD), which allows the pilot to 
review data from a transparent screen in his 
or her forward field of vision. Synthetic Vision 
blends three-dimensional colour images of 
terrain, obstacles and runways with instru-
ment readings on the pilot’s Primary Flight 
Display, a combination that creates a more 
easily visualised landing approach for pilots, 
courtesy of the most advanced business avia-
tion cockpit in the air.

fly-By-WIre
Gulfstream further pushes the technology en-
velope by equipping the G650 with a computer-
controlled, highly redundant fly-by-wire flight 
system, which, working in concert with the 
pilot or on full automatic, provides measured, 
minute adjustments that create smoother 
flights and increase passenger comfort. BAI

in the Gulfstream 
G650, the Plan-
eView ii cockpit 
provides layers of 
cutting-edge tech-
nology in stream-
lined displays, 
helping pilots 
think faster than 
they fly.

Wider and brighter: The large cabin helps create an exquisitely comfortable environment for 18 passengers
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By SP’s Correspondent

The government had formed a sub-committee in the Ministry of Civil Aviation to look 
into the concerns of the general aviation segment and a course correction is expected

Time to Think Small

Kurt Edwards, Director General of IBAC, G. Asok Kumar, Joint Secretary of Civil Aviation, Peter Bunce, President and CEO of GAMA, 
and Rohit Kapur, President, BAOA

On the eve of Aero India 2015, Business Aircraft Opera-
tors Association (BAOA) held its first “BizAvIndia Con-
ference” to highlight the challenges and opportunities 
for the General Aviation industry in India. The think-
ing platform included industry experts, government 

officials and aviation aficionados and the general consensus has been 
that the industry has to act cohesively and collectively to get the 
government to look at the huge benefits of General Aviation to the 

national economy itself. Inaugurating the BizAvIndia Conference in 
Bengaluru, the Joint Secretary of Civil Aviation, G. Asok Kumar, said 
there was a realisation in the ministry that the General and Business 
Aviation segment of the aviation sector had been neglected and now 
the Government of India is changing its focus and started thinking 
small, i.e. shifting focus to small aircraft.

Asok Kumar said the Government had formed a sub-committee 
in the Ministry of Civil Aviation to look into the concerns of the Gen-
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eral Aviation segment and the committee had put forth a number of 
points to the Union Finance Minister. Arun Jaitley on how aviation 
can be an engine of growth. A course correction is taking place, he 
assured the industry.

FAA DowngrADe to be revokeD Soon
The Joint Secretary listed out the initiatives that the government 
was taking, starting with getting the US Federal Aviation Authority 
(FAA) downgrade revoked. The Ministry is working on enhancing 
safety measures, though India had one of the best safety standards 
and the FAA downgrade should be revoked soon.

ScheDuleD commuter AirlineS
In the next few months, the government will be introducing a unique 
concept of Scheduled Commuter Airlines not only to enhance re-
gional and remote area connectivity, but also to encourage the General 
Aviation sector to grow. The Ministry is working on revising the Route 
Dispersal Guidelines (RDG) and this should be finalised soon. The 
plan is to have code share between scheduled operators (airlines) with 
non-scheduled operators (General and Business Aviation operators).

cluSter ApproAch
Asok Kumar said that as ground handling charges at airports were 
high and the small operators were finding it difficult, there was a 
plan to have a group of non-scheduled operators (NSOPs) to have 
common maintenance facility. This would bring down costs.

internAtionAl perSpective
The President and CEO of GAMA, Peter Bunce, in his keynote ad-
dress said the potential of the General and Business Aviation sector 
‘is truly phenomenal’, but India need to set conditions right for its 
growth through proper policies, infrastructure creation, etc.

The challenges were many including the perception that Busi-
ness Aviation did not add value to the economy. This lack of under-
standing that it can add substantial value has to be driven home 
and it is happening. The impediments for the sector are: no coher-
ent regulatory approach; punitive taxes and charges; lack of Gen-
eral Aviation infrastructure; economic disincentives; poor airport 
access, etc.

As regards maintenance, repair and overhaul (MRO) facilities, 
he said, India’s MRO market potential is $700 million and that pres-
ently 90 to 95 per cent of MRO work goes outside India. With regard 
to taxation, the government he hoped would realise that the tax rev-
enues from the sector were minimal and that it would be better to 
encourage the industry with better tax structure. The import tax and 
CVD on aircraft in India were among the highest in the world.

Looking ahead, Bunce mentioned that regulation should be pro-
portionate and it should align with global practices; focus on aviation 
safety and also align with national economic and fiscal regimes.

iSbAo beneFitS
The Director General of IBAC, Kurt Edwards talked about the ben-
efits of implementing International Standards for Business Aviation 
Operations (ISBAO). There are 750 operators around the world and 
India had only one operator who was audited under ISBAO – that is 
SRC Aviation. The certificate was presented to SRC Aviation at the 
conference. Edwards said safety management systems would prevail 
all over the world sooner than later. 

new government, new pAce
In his welcome address, the President of Business Aviation Operators 
Association Rohit Kapur, said that the association has been growing 
steadily since it began in 2011. It now has 77 members and was fill-
ing a void in the industry. Kapur said that with the new government 

Rohit Kapur, Bharat Malkani, Pulak Sen and Air Marshal B.K. Pandey (Retd)
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coming in, there has been a new pace to development. “It is a positive 
change. We are confident soon enough, things will start changing.”

remote AnD regionAl Air connectivity
Group Captain R.K. Bali (Retd), Secretary of BAOA, in his presenta-
tion said that RDGs were issued two decades ago and only last month 
new proposals had been put forward. There has been resistance from 
airlines for various reasons, but the BAOA has welcomed them and 
given further suggestions. 

Captain Vinay Garg of Universal Aviation Services (UAS) said 
infrastructure needed to be created if General Aviation had to grow. 
It was time the government allowed private jet operators to use air-
ports such as HAL in Bengaluru, Begumpet in Hyderabad, open FBO 
at Delhi, use space at Safdurjung airport and make best use of the 450 
unused or abandoned airports. 

AircrAFt mAnAgement operAtorS
In a session on opportunities, Jayant Nadkarni, co-founder of Invi-
sion Air, said the concept of aircraft management would be the next 
thing in India. Presently, of the 120 non-scheduled operators, 110 are 
owners and operators themselves and many of them were unaware 
of aircraft management nuances. 

The benefits of aircraft management concept, he said, were 
many including readymade industry connectivity, flight depart-
ment, SMS, better planning, faster off the block and more efficient 
operations, economies of scale (lower insurance, maintenance), 
access to additional aircraft and additional crew as well as de-risking 
and protecting owners. 

mro opening up
In his opening remarks, Air Marshal B.K. Pandey (Retd), Senior Edi-
tor SP’s Aviation and Editor, SP’s AirBuz said that there was scope 
for synergy between military and civil MRO industry. This was im-
mediately feasible where there was commonality of aircraft between 

civi and mili-
tary aviation. 
The Embraer 
platform oper-
ated in the IAF 
and by airlines 
was a good example. The IAF is seriously 
considering some maintenance activities 
to the civilian MRO industry and has in 
fact floated a tender for overhaul of MiG-
29 combat aircraft and An-32 military 
transport aircraft.

Pulak Sen, Founder Secretary Gen-
eral of MRO Association of India, said 
India’s current MRO market size is esti-
mated to be around $700-800 million. 
India’s scheduled airlines fleet currently 
at around 399 is expected to grow about 
1,200 aircraft by 2023. The Indian sched-
uled airlines will spend approximately 
$1.6 billion every year for MRO services 
in the next ten years. 

Around 40 per cent of MRO spend 
by airlines goes for engines. More than 
500 Airbus A320neos have been ordered 
by Indian operators i.e. more than 1,000 

engines of a particular type will be flying in 
India. There is a business case for the suitable engine MRO to be 
started in India,

SAFety mAnAgement SyStemS (SmS)
Air Commodore A.M. Ganapathy (Retd) of CBAS said Indian GA is 
three years behind ICAO mandated date for SMS implementation by 
November 2012. DGCA has informed NSOP holders to implement 
SMS by December 2014. However, a prescriptive method is no solu-
tion and a collaborative approach to SMS implementation is sought 
in keeping with Para 2.4.4 of ICAO Doc 9734.The implementation of 
ISBAO needs serious consideration.

Luis Pinto of NetJets explained the features of fractional own-
ership and this included multiple aircraft type availability, zero 
down time, 100 per cent guaranteed availability 365 days and 
24 x 7, aircraft ready on just ten hours notice in Europe and the 
US, unrivalled recovery options and back-up aircraft for business 
critical flights. 

Captain S.K.S. Panwar, Senior Vice President & Chief Pilot at 
Global Vectra Helicorp Ltd, in his presentation on helicopters said 
the total fleet strength was 262 and mostly used for heli-charters 
(over 70 per cent). There were opportunities in emergency medical 
services (HEMS), power sector, heli-sports, surveillance, etc. and 
there was need to import medium/heavy helicopters to go up to 300 
nautical miles and beyond into the sea.

Captain Uday Gelli, President (Western region), Rotary Wing 
Society of India, said that as many as 32 helicopters are being used 
for its logistic air support in this geographical area alone. Today, 
ONGC is the largest public sector company in India involved in the 
production of crude oil, gas and value-added products like LPG, 
NGL and C2-C3 with an annual turnover of `83,400 crore in the 
FY 2013-14. Since most of the oil and gas produced indigenously 
comes from ONGC’s offshore fields, it is also the largest user of 
helicopters in India. BAI

(From Left) Ujjwal, Amber Dubey, Luis Pinto, Roger Whipp, Bhupesh Joshi, Air Cmde A.M. 
Ganapathy, Rohit Kapur and Group Captain R.K. Bali (Retd)
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BizAvIndia Awards  
Conferred to Recognise Excellence 

in Business & General Aviation

Winners of BizAvIndia Awards 2015: (L-R) Air Marshal J.S. Gujral (Retd) of Mahindra Aerospace, Harsh Vardhan of  
Himalayan Heli Services, Semoun Jolly of Air Charter Services and Col. Sanjay Jhulka of India Fly Safe (on behalf of Naveen Jindal)

Instituting a benchmark for Business & General Aviation 
(BA & GA) excellence in India, the Business Aircraft Operators 
Association (BAOA) declared winners of maiden BizAvIndia 
Awards, in presence of an august gathering from global avia-
tion fraternity at the sidelines of Aero India 2015. The winners 

were adjudicated by an eminent panel comprising of Kanu Gohain, 
Ex Director General, DGCA; Inderjit Sial, President & MD, Textron 
India; Kapil Kaul, CEO, CAPA India; and Amber Dubey, Head Aero-
space & Defence, KPMG. 

BizAvIndia Hall of Fame was conferred to Naveen Jindal, Chair-
man of JSPL for his relentless contributions and towards the growth 
of Indian BA & GA sector. Nominations for ‘Operator of the Year’ 
were invited across Non-Scheduled and Private Operators in the 
country through an online application. This award was jointly pre-
sented to Air Charter Services & Himalayan Heli Services after a 
thorough analysis based on stringent criteria for safety, operations, 
fleet and crew adequacy. ‘Award for Innovation’ was bestowed upon 
Mahindra Aerospace for opening up a new avenue and employment 

opportunities for industry by manufacturing utility aircraft and aero 
structures that meet the varied needs of the global markets, from its 
facility in India.

Expressing his thoughts on the occasion, Rohit Kapur, President, 
BAOA, said: “BizAvIndia Awards have been instituted as the most 
revered distinction for Business & General Aviation organisations 
and contributions towards the sector in India. We hope the awards 
will set a gold standard for recognising merit within the industry.”

“These awards are a welcome initiative by BAOA to recognise 
and promote General Aviation in India,” said Inderjit Sial, President 
& MD, Textron India.

The BizAvIndia Awards 2015 were presented in partnership 
with Textron, a multi-industry company known around the world 
for its powerful brands such as Bell Helicopter, Cessna, Beech-
craft & Hawker. BizAvIndia Awards are a part of BAOA’s flagship 
initiative ‘BizAvIndia’, to bring Indian BA & GA industry into 
focus and build cohesion between stakeholders, regulators and 
the government. BAIPh
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SRC Aviation receives IS-BAH certification

Gulfstream appoints Chandroo Methani 
for Asia-Pacific

The International Business Aviation 
Council (IBAC) has issued the Interna-
tional Standard for Business Aircraft 

Handling (IS-BAH) Certificate of Registra-
tion, the first in the world to SRC Aviation of 
New Delhi, India.

Kurt Edwards, Director General of IBAC, 
presented the certificate to Brig. M.K. Idnani, 
CEO of SRC Aviation, at the first BizAvIndia 
Conference organised by Business Aircraft 
Operators Association in Bengaluru.

The IS-BAH is a global, voluntary code 
of best practices for the fixed-base operator 

(FBO) and business aviation handling agent 
(BAHA) community, created for the indus-
try by the industry. It incorporates the safety 
management system (SMS) concept in all 
aspects of FBO/BAHA operations and is com-
plementary with the International Standard 
for Business Aircraft Operations (IS-BAO) 
used by their operator clients.

Certificates of Registration are issued by 
IBAC to FBOs and BAHAs that have success-
fully demonstrated conformity to the stan-
dard through completion of an external audit 
by an IBAC accredited auditor. BAI

Gulfstream Aerospace Corp. recently 
named Chandroo Methani, a Regional 
Sales Manager for Product Support Sales 

in the Asia-Pacific region. 
Methani, who is based in his 
native Singapore, is respon-
sible for sales of aircraft main-
tenance, avionics upgrades, 
refurbishment and modifica-
tions. He reports to Nicolas 
Robinson, Director, Product 
Support Sales, Asia-Pacific.

“Chandroo will be a valu-
able resource for customers 
in the region,” Robinson said. 
“He is fluent in seven lan-
guages, including English, 

Bahasa Indonesia and Hindi, and has more 
than 30 years of aviation experience, includ-
ing time spent as a mechanic and technician. 

We are very happy to have 
him on our team.”

Most recently, Methani 
spent nearly 10 years as the 
Singapore-based regional Sales 
Director for Hawker Pacific 
Asia, an aviation services com-
pany headquartered in Austra-
lia. His extensive background 
in the industry includes mar-
keting and sales positions at 
Qantas Defence Services, Pa-
cific Turbine, Hawker de Havil-
land and ST Aerospace. BAI

Textron Aviation  
expands global King Air 
Service
Textron Aviation Inc., a Textron Inc. 
company, said its company-owned ser-
vice centres in Sacramento, California; 
Mesa, Arizona; and Paris, France, have 
gained certification for Beechcraft 
King Air 90-, 200- and 300-series 
aircraft service and repair, expand-
ing factory service accessibility to its 
global customer base.

“The combination of Beechcraft, 
Cessna, and Hawker under the Textron 
Aviation umbrella continues to pay 
dividends to our customers, this time 
with the expansion of company-owned 
King Air services for our operators 
in both the Western US and Europe,” 
said Brad Thress, Senior Vice Presi-
dent, Customer Service. “Throughout 
2015, we’ll continue our Beechcraft 
and Hawker service expansion across 
our global, company-owned service 
network.”

The Sacramento and Mesa 
facilities are the first Citation service 
centres in North America to gain US 
Federal Aviation Administration (FAA) 
authorisation for Beechcraft King Air 
service, opening up factory service op-
tions to King Air operators on the West 
Coast and in the Southwest.

The added King Air service capa-
bility at the company’s Paris facility 
comes shortly after the opening of 
Textron Aviation’s larger, state-of-the-
art service centre at Paris-Le Bourget 
Airport. Textron Aviation also operates 
two additional European company-
owned service centres in Dusseldorf 
and Zurich with full-service capabil-
ity for most Beechcraft, Cessna and 
Hawker aircraft. BAI
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UAS International Trip Support has announced the launch of 
another new office in the Asia-Pacific region. The office in 
Delhi will further enhance services and provide better con-

nectivity on the Indian subcontinent. Located at the Indira Gandhi 
International Airport it becomes the newest link in UAS’ global 
network of headquarters and regional offices providing the highest 
quality international trip support, executive travel and air charter 
services to clients worldwide.

This investment is an acknowledgement of the rapidly growing 
economy of India and a clear demonstration of UAS’ commitment 
to the subcontinental region. The new base will allow UAS to meet 
the growing demand within the region and build even stronger 
relationships on the ground, ensuring clients receive the highest 
level of efficiency and quality.

 “It’s a great time for the Indian economy, the growing vital-
ity of the entire subcontinent is clear. It’s also a rapidly growing 
business jet market. Naturally, UAS will be there, on the ground, 
to meet the demand,” according to Mohammed Husary, UAS Co-
founder and Executive President. “Like all of our global opera-
tions, our resources onsite at New Delhi are exemplary. Our local 
staff possess a wealth of knowledge and experience in regional 
operations that distinguishes our services and gives added value 
to our clients. This regional office guarantees greater, more cus-
tomised services in the region and even better peace of mind for 
clients,” he added. 

UAS’ clients include high networth individuals, royal and presi-
dential flights, Fortune 500 companies, military and air forces, 
OEMS, commercial airlines, charter jet operators and aircraft 
management companies who rely on UAS’ ability to handle any last 
minute itinerary changes, at any hour of the day or night. 

“Clear communication and truly understanding a client’s needs 
is the backbone of successful business aviation and something we ex-
cel at. Whether you need to get to Mumbai or Islamabad on urgent 
business, the Maldives or Sri Lanka for a well-earned break or transit 
through Bangladesh, we are here to provide the best service possible, 
as quickly as possible,” according to Vinay Garg, UAS Regional Direc-
tor, Indian subcontinent. “We understand the specific needs of cli-
ents from within the region so they can rest assured that we will not 
only meet, but exceed, their expectations,” he added. Future plans 
for the region include the increase of airport supervisors to improve 
coverage and the launch of customised products for the market. BAI

UAS International Trip Support opens office in New Delhi 

Embraer’s new Legacy 500 debuts in China 

In its first public appearance in China, since entering in 
service in last October, Embraer Executive Jets’ Legacy 
500 midsize jet made its debut at the 2015 Asian Business 

Aviation Conference & Exhibition (ABACE), recently. 
“Chinese customers are increasingly aware of the ben-

efits executive jets bring as business tools. By 2024, China is 
expected to represent up to 9 per cent of the world’s business 
jet deliveries, about 13 per cent in value, which is estimated 
at approximately $30 billion,” said Guan Dongyuan, Senior 
Vice President of Embraer and President of Embraer China. 
“While buyers may still prefer larger aircraft, we do see in-
creasing potential for midsize jets like the Legacy 500 as the 
market matures and aircraft ownership grows.”

Embraer showcased its new aircraft, the Legacy 500, 
alongside the ultra-large Lineage 1000E and the large Lega-
cy 650, on static display. Since 2004, when its first executive 
jet was delivered to this region, Embraer has logged 35 firm 
orders and five options for executive jets, to date, of which 27 
jets have been delivered. BAIPh
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Operations centre in New Delhi to cater for region’s  
growing demand
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This is the future of midsize jets. It's the first in its class with an 

unbelievable 6ft tall cabin and flat floor. With its advanced fly-by-wire 

technology, you're guaranteed a smoother flight to enjoy the space 

that makes this jet experience out of this world. To contact an 

Embraer Executive Jets sales representative in your area, 

visit EmbraerExecutiveJets.com/contact-us

Space in a class of its own.
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